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Businesses need to be agi|e
and qdap’rq|:>|e to survive

Techno|ogy and consumer behaviour is redefining how
businesses need to compete, which in turn brings new risks.
Modern organisations need to odoer fast. Fleet of foot risk
control is critical as pace gOJrhers. No matter what your
company's sector, or geogrqphy, we have a |eoding team of
ogi|e infernational insurance advisers and experts to he|p you

novigoJre the increosing|y comp|ex world of risk and insurance.




INSURANCE
BUILT ON OUR
INTERNATIONAL
KNOWLEDGE

Pro’rec’ring you and your business against the unique risks

you Foce

As one of the |eoo|ing international insurance
brokers in the UAE -we understand about the
business you're in. To geJr a small insign+ have a
read Jrnrougn this brochure which focuses primori|\/
on our face-to-face odvisory and consuHoncy
service.

At AES we take time to understand your unique
business and its specific requirernenJrs. We dedl
every o|c|\/ face-to-face with |orge corporations,
organisations and SMEs with a local, regiond,
national or infernational Foo’rprinJr; businesses with
comp|e>< needs requiring insurance programmes
that are rore|\/ sing|e producf

No matter what the size of your organisation, we
will o|woys odop+ the same ’rnorougn process to
scn(eguord your business. We will sit down and

iscuss your compony‘s requiremenJrs with
whoever we need to; the MD; the owner; the
Finance Director; Health &Safety advisers; the
Cornpony SecreJrory; in-house Risk Monoger or a
combination of Senior Directors.

Well inform you about any common pH‘Fo”s
re|o+ing to insurance in your sector and put
forward innovative, but cost-effective, solutions fo
give you peace of mind.

T|’1roug|’1 our trusted local feams and our network
of experts you will have unporo||e|eo| access fo an
extensive range of tailor-made, +rac|e-specific
insurance and risk management programmes.

We Jrru|y believe in providing the persono| fouch,
providing both a local and international service.
That's wn\/ we have over 65 licenses in 34
countries. Our proposition to you is underpinned
by strong re|o+ionsnips with |eoo|ing insurance
partners, who in turn appreciate that we |o|oce
you, our client, at the centre of evererning we do.




WHY WE ARE
DIFFERENT

OLII’ O'F'Fel’

We experHy manage and p|oce almost any
insurance risk, providing opproprio’re risk
management advice and insurance solutions with
the widest, most diverse, most dppropriate
international and local technical insurance experts
in the UAE. When our clients turn fo us with
pro|o|ems our team of advisers solve them; |ooking
fo deliver excep+iono| service and value for money
at all times.

A |eac|ing range

We have the widest range of risk protfection
produds and services in the UAE and can 0|wo\/s
offer more choice for you by creating bespoke
insurance programmes and cover to meet your
specific requiremenJrs, whether as an individu0|,

a group or a business; from the smallest fleet risk
fo an infernational business with a £m’s insurance
programme.

Exclusive qppea|

We want you fo benefit from our strong
re|oﬁonships and extensive choice. Mony of our
prodchrs and services can be exclusive to AES
thanks fo the re|o+ionships we have Forged over
many years with all our insurer partners. If there's
a risk that's not covered just ask; we are bound to
have a solution. After all, we work with vir+uo||y
every insurance company in the UAE. From
household names such as Avivo, A||ionz, AXA
and RSA fo specio1|is+s such as |_|oyo|'s of London
insurers. We also have our own in-house
providers, Fusion and Arista.

Our buying power also means we can often
negotiate improved ferms for you and gain access
fo exclusive cover enhancements.

We keep a close watch

At AES we live and breathe insurance and risk.
It's what we do; o|woys evo|uoﬁng your insurance
risk and requirements - once a year or more
where needed. We understand business and the
comp|e>< risks you face; so we listen. Our market
know|eo|ge is vital - when risks or |egis|0+ion
chonge you need to know you are pro+ec+eo|. We
make sure you have all the cover you need

and none of the cover you don't.

Working Jrire|ess|y for you

Our team of advisers will work Jrire|ess|y for your
business and will fest the competitiveness of our
offer and programme Frequenﬂy. We will o|woys
be here for you. W hilst our odvisory service, b\/ its
very nature needs to be face-to-face, we are of
course available on|ine, by phone, pos+ or emoi|,
af your oﬁ(ice, our office or your home whichever
you prefer.

Tra nsparent

We are open and honest in all our o|eo|ings, as
you‘o| expect, respecting our clients ot all fimes.
Our peop|e will o|woys be courteous and follow a
strict code of ethics. Being able to trust your
insurance broker and risk manager is poromoun+
at all times and vital to the security of your
business.

Part of your community

AES has a strong presence across the UAE.
\)\/orking rithr at the heart of local communities,
we arrange insurance for the most diverse and
comprehensive range of risks in the UAE.
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MANAGING YOUR

RISKAND
REPUTATION

Risk management is fundamental to our overall broking
offer and service to you, our client. Our effective risk
management service he|ps deliver reduced costs and
increased sofe’ry, and ensures you receive ou’rs’rqnding
cover and competitive premiums from our Insurer partners.

After idenﬁfying and discussing a businesses specific e Environmental consuHoncy and management
need we offer a comp|e+e risk management service svst

ystem
no matter what; and this is primori|y face-to-face. We
comp|emen+ our risk offer with clear gap omo|ysis
being undertaken fo show our advice, actions and

. Properer and |iobi|i+y assessments such as fire,

security, site audits and rebui|o|ing valuations

recommendations and how these relate to your cover, o Claims defensibility audits and loss recovery
premium and risk support and advice

We can also work with you and your senior feams o Cash management risk advice

|oco||y or via one of our external specio|is+s, to provide o Entferprise risk audit

additional risk management services in the Fo||owing e Contract vetting

areas: e Marine transit advice

o Group medical insurance ° Spech(ic technical queries such as alarm
o Health and scheer inc|uding risk assessments, signo”ing, sprinHers and Local Aquhorier rules

training, the latest |egis|o’rion and emp|oymen+ In addition to other, more specio|is+ areas as

low advice and when appropriate.

o Fleet and vehicle risk management inc|uding
driver profi|es, +roining compeJrency and
Jre|emeJrr\/

o Al aspects of business continuity



AN INDEPENDENT

REVIEW

AT NO COST

Whatever your business, it is essential to carry out a
periodic review of your insurance and risk programme

A number of |orger businesses choose to do this
loy inviting other risk specio|is+s and brokers fo
tender for their insurance programmes before the
renewal date; either ormuo”y or every few years.

We know this can be time consuming and
doesnt o|woys soJrisF\/ the myriocl of questions
regorohng sui+o|oi|i+y. This can uno|er5+ono|ob|y lead
fo clients defoung fo the cheopeer price tendered
which, in turn, risks exposing their business to
shortfalls in cover, service, secu rity or po+en+io||y all

three.

QUESTIONS TO ASK?

Are G" 1'|'1e I’iSl(S CH"IC' exposures you Face
oclequq’re|y COVGFECI?

Are you with the most suitable insurers?

Do you understand risk transfers?

Is the cover you have providing value for
money?

Do you have an action p|c|n to reduce risk
exposure?

At AES, our team is reody fo carry out, af no
cost, an independerﬁ review, without impacting
your current programme.

Our comprehensive Finohngs will be presenJred back
to you to reflect upon and discuss when

appropriate




WE BELIEVE WE ARE

THE BEST
IN OUR FIELD OF EXPERTISE

Here's just a selection of the many specic|is’r sectors we are
able to provide cover for:

CORPORATE

GROUP MEDICAL
INSURANCE

One of the major benefits offered by many
emp|oyers, group medical insurance provides
healthcare coverage to a select group of peop|e.
These p|ons are genero”y uniform in nature,
oﬁcering the same benefits to all emp|oyees or
members of the group.

AVIATION INSURANCE AIRPORT OPERATIONS
LIABILITY

Aviation insurance is geared specifico”y fo the
operation of an aircraft and the risks involved in

aviation. It is divided into several types of insurance An insurance po|icy providing coverage to the

coverage inc|uo|ing pub|ic |iobi|i+\/ insurance, owners and operators of an airport in the event that

passenger |iobi|i+y insurance, combined smg|e limit a person or property is domoged while on the

insurance, ground risk hull insurance not in motion, oirpor+'s premises. That is, if a person s\ips and falls

ground risk_hull insurance in motion (’roxiing) and in an airport bathroom, or if @ p\cme crashes info

in—ﬂighjr insurance. another on the runway, airport |iobi|i+y coverage
would profect the airport from any consequent
lawsuits.



BUILDING / TOWER
INSURANCE

Bui|c|ing/Tower insurance covers the structure and
repair of any domoge fo the bui|ding/+ower against
common threats such as fire, flood, water domoge,
eorJrhquoke and accidental domoge.

COMMERCIAL CRIME
INSURANCE

Commercial crime insurance +ypico||y provides
several different types of crime coverage, such as:
emp|oyee dishoneery coverage; Forgery or alteration
coverage; computer fraud coverage; funds transfer
fraud coverage; kidnop, ransom, or exfortion
coverage; money and securities coverage; and
money orders and counterfeit money coverage.

DIRECTORS' AND
OFFICERS' LIABILITY
INSURANCE

Directors and officers |iobi|i+y Insurance (D&O)
protects the directors and officers of a company, or
the organization itself in the event of a loss due to
the |ego| action brougH for o||egeo| Wrong}cu| acts
in their capacity as directors and officers. Coveroge
can also extend to defence costs arising out of
criminal and regu|c1+ory inves+igo+ions/+rio|s.

CARGO INSURANCE

Corgo insurance provides coverage ogoiner physico|
domoge or loss of gooo|s during shipping, often over
international borders, whether by land, sea or air.

COMPUTER CRIME
INSURANCE

Compuher crime insurance covers ogoins’r loss due
fo the fraudulent preparation, modification or input
of data info computer systems, the acts of a hacker
causing domoge or destruction fo electronic data or
software programs, robber\/, burg|ory, |orceny or
theft of electronic data fo software programs.




KEY PERSON INSURANCE

MARINE INSURANCE

Also common|y called keymon insurance and key
man insurance, is an important form of business
insurance. There is no |ego| definition for ”key
person insu rance". In genero|, it can be described as
an insurance po|icy taken out |oy a business to
compensate that business for financial losses that
would arise from the death or extended incapacity
of an important member of the business. To put it
simply, Keyman Insurance is a standard life insu-
rance, TPD insurance or trauma insurance policy
that is used for business succession or business
protfection purposes. The po|icy's term does not
extend beyond the period of the key person's
usefulness fo the business. Keyman Insurance
po|icies are usuo||y owned by the business and the
aim is fo compensate the business for losses
incurred with the loss of o ke\/ income generator
and facilitate business continuity. Key person
insurance does not indemnify the actual losses
incurred but compensates with a fixed monetary
sum as spech(ied on the insurance po|icy4

Many businesses have a key person who is respon-
sible for the maijority of profﬁs, or has a unique and
hard to replace skill set such as Intellectual Property
that is vital to the organization. An emp|oyer may
take out a key person insurance po|ic on the life or
health of any emp\oyee whose know edge, work, or
overall contribution is considered unique|\/ valuable
fo the company. The emp|oyer does this to offset
the costs (such as l’liring temporary he|p or recrui-
ting a successor) and losses (such as a decreased
obi|i’ry fo transact business unfil successors are
trained) which the emp|oyer is |il<e|y fo suffer in the

event of the loss of a key person.

As keyperson insurance is more of a +ype of insu-

rance po|icy than an actudl po|icy, the term is used
somewhat |oose|y and may include other insurance
used for other business spech(ic purposes, inc\uding:

e 1. Buy/Sell Insurance (Shareholder Insurance)
o 2. Debt Protection

e 3. Revenue Protection

POWER & ENERGY
INSURANCE

Protects the interests of the p|chr owner, operafor
and project financiers and covers the stages of p|cm+
design inc|uding construction, generation,
transmission and distribution of power, e|ec+rici+y or
gas as well as mochinery breakdown.

Marine insurance covers the loss or domoge of
ships, cargo, ferminals, and any transport or cargo
by which property is transferred, ocquirecl, or held
between the points of origin and final destination. It
includes onshore and offshore exposed property
(container terminals, ports, oll p\o%orms, pipe|ines);

Hull: Marine CosuoH\/; and Marine Liobi|i+y.

MOTOR FLEET
INSURANCE

Fleet Insurance is insurance coverage that
company buys fo cover all of its vehicles. The most
comp|e+e coverage is comprehensive and basic
|iobi|i+\/ insurance. This will cover repairs and
medical for accidents that may occur invo|ving your
vehicles and your drivers (comprehensive) as well

as the other injured party (|iobi|i+y).

PROFESSIONAL
INDEMNITY INSURANCE

Professional indemnier insurance (PH) is a form of
|iobi|i+\/ insurance that he|ps profect professiono|
advice and service providing individuals and
companies from beoring the full cost of defending
ogoins+ a neg|igence claim made by a c|ien+, and
domoges awarded in such a civil lawsuit. The
coverage focuses on o”eged failure to pencorm on
the part of, financial loss caused by, and error or
omission in the service or produd sold by the

po\icyho|o|er.
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WORKMEN's
COMPENSATION
INSURANCE/
EMPLOYER'[S LIABILITY
(compulsory in the UAE)

Provides coverage for an emp|oyer's two key
exposures arising out of injuries sustained |oy
emp|oyees - the emp|oyer's statutory liabilities under
workers compensation laws and |iobi|i’ry arising out
of er1'1p|oyeesI work-related injuries that do not fall
under the workers compensation statute.

Itis legally compulsory by Law no. 8 of 1980 for ol
emp/oyers in the UAE to cover all of their emp/ -
yees against loss or c/ctmoges or injuries sustained
or arising out of and dur/’ng the course of emp/ V-
ment. The policy is catered to cover death, disabi-
lities, or medical expenses against loss or domages
or injuries sustained or arising out of and during the
course of employment subject to policy terms. The
cover granted may vary from policy to policy and
c/epeno’ing on the requirement of the insured.

Workmen's Compensation Insurance.
The main benefits are as follows:

1. Occupational Death: 24 months of the worker's
last remuneration before the death subject to a
minimum of Dhs.18,000/- and maximum of
Dhs.35,000/-

9. Permanent Disabilify: Percen+oge of Death

benefits as per the spech(ied scale

3. Loss of Wages (cash allowance): Up to first six
months 100% of full so|ory; Balance six months

50% of full so|ory

4. Medical Expenses: Incurred at local Government
or pub|ic medical centres are reimbursable.

In addition to basic Workmen's Compensation
cover the emp|oyer can profect himself against the
claim made by the emp|oyee under Common/
Sharia Law up fo a selected limit of indemni’ry

which genero”y varies from Dhs.500,000/- to Dhs.

1 million (Employers Liability Insurance).

As an added benefit to emp|oyees the Workmen's
Compensoﬁon cover can be extended to include
accidents occurring within the ferritorial limits but
outside o|quy hours too in line with the benefits
payable under the Labour Law.

o

CONTRACTOR'S ALL
RISK / ERECTION ALL
RISK INSURANCE

Contractors all risk insurance covers all kinds of risks
related to a building project while Erection all risk
insurance is designed fo cover the risk of loss arising
out of the erection and installation of mochinery,
p|on+ and steel structures, inc|uding |o|’1\/sic0|
damage to the contract works, equipment and
mochinery, and |io|oi|i’ry for Jrhiro|—}:>c1r’ry bodi|y injury
(BI) or property damage (PD) arising out of these

operations.

O O

PROPERTY ALL RISK
INSURANCE

A property insurance po|icy that outlines what
items are insured and the conditions under which
the insurer will pay for losses. A typical home-
owner's po|icy, for exomp|e, will cover domoge
from fire but not from 1(|ooo|ing4 An "all risks"
insurance po|icy is one in which it is assumed the
insurer will pay unless the po|icy specifico”y says
otherwise.
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GROUP LIFE INSURANCE

A contract where the insurer promises to pay a
designofed beneﬁciory a sum of money upon the
death of the insured person. The odvon’roge for the
po\icy owner is IIpeoce of mind", in knowing that the
death of the insured person will not result in
financial hordship for loved ones and lenders.

FIDELITY GUARANTEE
INSURANCE

Fide|i+y insurance is purcr\osed by most |orge
organizations and profects them from the loss of

money, securities, and inventory as a result of crime.

Claims often originate from acts of emp|oyee
dishonesfy, Forgery, robber\/, computer fraud,
embezzlement, cou nren(eiﬁng and a number of
other criminal acts.

MEDICAL MALPRACTICE
INSURANCE

MARINE TRANSIT
(CARGO) OR HULL/KEEL

Medical mo|procﬁce insurance profects against a
pror(essiono| neg|igence claim where a treatment
provided b\/ a health care provider falls below the
occepfed standard of practice in the medical
community and causes injury or death to the
patient.

Protects the buyer of a good being JrrcmsporJred over
water from the loss of that good. Most of the time
either the buyer or the seller is required fo purchose
marine cargo insurance (or at least fo assume the

risk of transit).

MACHINERY ALL
RISK/MACHINERY
BREAKDOWN

Insurance that covers the financial costs that arise
when equipment breaks and stops working. These
po|icies tend to cover mechanical domoge,
machine moh(uncﬁorw, electrical hozords, power
surges and a variety of other causes that lead to
equipment breakdown.

GROUP PERSONAL
ACCIDENT INSURANCE
(TD PAI)

Personal accident insurance covers your expenses
from an accident with a |ump sum payment, a
doi|y or morﬁrrﬂ\/ amount or a payment for loss of
life from an accident. Some po|icies on|\/ pay for
spechcic Jr\/|oes of accident. Eg. - Travelers insurance
on\y includes accidents from p\one crashes.
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PROFESSIONAL &
GENERAL LIABILITY
INSURANCE

Professional |iobi|i+y insurance protfects the holder
against claims that H’iey failed 1o fulfill their proiessiorio|
ob|igo+ions, thus resu|+ir1g in a loss to the person Fi|ing
the claim. General Liobi|i+y is the most common form
of |iobi|i+y insurance and it usuo”y covers issues, injuries
or domoges related to accidents that occur on the
business property. It also opp|ies to injuries or accidents

related to produds the business sells or otherwise
provides.

ACCIDENT AND HEALTH
INSURANCE

CARGO AND TRANSPORT
INSURANCE

Health insurance is genero“y more broad-based
than accident insurance. It covers most situations in
which you would see a health care provider such as
illness or injury. Accident insurance on|y goes info
effect in the event of an accident such as ico”ing
down the stairs our cutting oneself while cooking.

WAR, SABOTAGE AND
TERRORISM INSURANCE

These are specio|ized insurance solutions designed
fo address the unique comp|ico+ions that
orgonizoﬁons face when opero’ring in high risk
areas of the world such as |roq and Afghonision
It includes loss or business interruption that occurs
as a result of an act of war or ferrorism, Personal
Accident coverage, DBA Workers Compensation,
Worldwide Aufomobﬂe, Worldwide Business
Properer and Liobi|i+y Insurance, Health and Life

|I’15U rance programs.

Corgo insurance provides coverage ogoins+ physico|
domoge or loss of goods during shipping, whether
by |ond, sea or air. Because of the many dongers
inherent in s|’iipping, most individuals and businesses
choose 1o insure their goods while fhey are in
transit.

BUSINESS INTERRUPTION
/OPERATORS EXTRA
EXPENSES INSURANCE

Business inferruption insurance is for companies
that have been struck by a natural disaster and
are shut down for an extended period of time as a
result. Componies aoffected by fires, fornadoes or
rain domoge use business inferruption insurance to
cover costs while Jrrie\/ rebuild. It covers proFiJrs lost
while the business is closed for repairs, rebui|ding
or relocation costs.

DELAY IN START UP
INSURANCE

This provides coverage tfo the emp|oyer for
onﬁcipoJred future earnings of a future business for
projects which are under construction.

13



OPERATIONAL "ALL
RISKS" INSURANCE

GENERAL THIRD PARTY
LIABILITY INSURANCE

Operational "All Risks” Insurance protects the
organisation against the risk of loss resuHing from
inodequo+e or failed internal processes, peop|e and
systems or from external events.

ENVIRONMENTAL
IMPAIRMENT LIABILITY
INSURANCE

Environmental impoirmen+ insurance provides
profection against claims and |ego| action that
result when a business's operations cause injury or
property domoge fo a third party Jrhrough the
release of po||u+on+sA A +ypico| environmental
impairment po|icy pays costs related fo bodi|y
injuries, proper+y domoge, clean up and |ego|
action that result from an insured business's release

of po||quo nts.

SURETY AND BOND

Covers parties involved in commercial fransactions in
relation to the o|e|ivery of contractudl o|o|igo+ions.

Third party insurance is designed to protect you
from claims made against you |oy another person.
The primary function of third party |iobi|i+y
insurance is to protect you in the event that you
cause an accident. Liobi|i+y coverage will reimburse
others and pay for domoges awarded in a lawsuit,
depending on your insurance limits.

LIABILITY

STORAGE

ENGINEERING SCHEME
INSURANCE

PLANT ALL RISK/
CONTRACTOR PLANT &
EQUIPMENT

14



INDIVIDUAL

VEHICLE INSURANCE

This is insurance purchosed for cars, Jrrucks,
mo+orcyc|es, and other road vehicles. Its primary use
is to provide financial protfection against ph\/sico|
domage and/or bodi|y injury resuHing from troffic
collisions and ogoiner |iobi|ijryA Vehicle insurance may
oo|o|i+ionc1||y offer financial protfection against theft of
the vehicle and possib|y domoge fo the vehicle,
sustained from Jrhings other than traffic collisions.

HOME AND HOUSEHOLD
INSURANCE

Proper+y insurance provides protfection against most
risks to property, such as fire, theft and some
weather domoge. This includes speciohzed forms of
insurance such as fire insu rance, flood insurance,
eor’rhquoke insurance, home insurance, or boiler
insurance. Household insurance covers the confents
within the home such as furniture and persono|

be|ongings.

TRAVEL INSURANCE |

This covers medical ex enses, financial default of
travel supp|iers and o’r[?er losses incurred while
Jrrc1ve|ir1g, either within one's own country, or
in+emo+iono||y.

HEALTH / MEDICAL INVESTMENT-BASED
INSURANCE INSURANCE

Protects individuals against the risk of incurring
medical expenses among individuals.
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OUR
COMMITMENT

V Qur teams of well trained, higHy
experienced, insurance experts and
specio|is+s, covering all aspects of
risks can be made ovoi|0E|e fo you
at short notice.

¢ We regu|or|y audit our service
teams to ensure we maintain the

higheer standards.

V We support all of our peop|e in the
attainment of pro{essiono| quo|i1fi—
cations, por+icu|or|y, those of the
Chartered Insurance Institute.

« Of course we are always striving fo
meet and go beyond the standards
requireo| |oy the Financial Conduct
Authority (FCA) fo ensure we
deliver the best possible service fo
our clients.

¢ All of our peop|e have to go Jrhrough
a formal accreditation process of
testing and training when Jrhey join
AES and throughout their career; to
evidence their ongoing know|eo|ge
and competence



HELP WHEN YOU
NEED [T MOST

YOU on|y reo||y I(I'IOW hOW gOOd your insurance

Our Priori+y iS +o neg°+i°+e broker is when you need to make a claim. Affer all,
H insurance is there for peace of mind when +hings go

a fair and prompt oy

settlerment on your behalf.

Deo|ing with a claim for a senior |eodership team
who may be in disaster recovery mode can be
difficult and time consuming. [t he|ps if you have a
specio|is+ fo guide you +hrough the process and
provide support - whether it's an oppoin+eo| loss
oo|juerer, bespoke reporting, |orge loss management,
incident support or cho”enging insurers. We will be
there to support you throughout your claim.

Our priority is fo see you receive a fair and prompt
claim settlement p|us |'1e|p cmo|yse the causal effect
fo enable greater prevention in the future.
Depending on your cover we may use our in-house
claims facility where our expert technical knowledge
and strong re|o+ionships with insurers will get you
back to ‘business as usual as fast as possib|e.

Righ’r from the start we aim to give you oqus’roncling
support and advice on every aspect of the claims
process. From notification o settlement, we will do

everything in our power to ensure that your
business can carry on +roding whatever the situation.

WHY NOT TALKTO US?

Why not talk with AES Middle East Insurance Broker today

about what we can do for you and your business.

CG" us on:

Or email us at:




CAES

INTERNATIONAL

AES is an en+repreneuria|
company, aiming for the
highes’r professiona|

standards at all times.

One of UAE's leading

AES has grown ropid|y to
become one of the UAE's largest
intfermediaries for corporate,
commercio|, SME and specio|is+
persono| insurances.

Detemined to be
the absolute best

Our eop|e's experﬁse, drive and
con—cﬁ) attitude go beyond client
expectations to Eehver unwavering
persono| service.
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