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Registering for MyBrewin

Step 1

Type the following link into your browser address bar: 
www.brewin.co.uk/mybrewin

Step 2

Click on the Register button.
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Step 3

Enter your email address then click the Register button.

 

If successful you will see the screen below.
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Step 4

An email will be sent to you (almost immediately). It will come 
from NoReply_MyBrewin@Brewin.co.uk.

Within the email there will be a link to activate your account 
– click on the link. The email will also include details of your 
username.



 Your guide to MyBrewin  Brewin Dolphin     7

Step 5

You will then be asked to create and verify a password.  
Your password must include a combination of: 

•	 At least six characters (with a maximum of 10)

•	 One upper case character must be used

•	 At least one numeric character must be used

•	 At least one special character must be used  
(!@#$%^&*( )_+}{“”:;’?/>.<).

After entering your password you will see the screen below.
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Step 6

If your account has been activated correctly, you will be able 
to sign in to MyBrewin using your username and the password 
that you have just created. 

Please note: these are the details that you will need to enter 
each time you sign in.
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Using MyBrewin

Portfolio Selection

You will only see this page if you have access to more than 
one portfolio.

This page will also show you the total cash, stock and value 
for all your portfolios combined.

Click on the portfolio you would like to view first.
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My Portfolio

This screen provides a high-level summary of the portfolio.
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Portfolio Holdings

On this page, you will find a list of all holdings within the portfolio, with prices as at the 
close of business of the previous working day.

Click on this arrow 
to remove the sector 
grouping and stocks will 
be listed in alphabetical 
order. This is done by 
selecting “Collapsed”.

Click on this arrow 
to filter on the sector 
displayed.
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Portfolio Details

The Position Details page, accessed by clicking on an individual holding on the Holdings 
page, provides further information on the stock.

Clicking on the 
buttons marked 
“1M,3M,6M,1Y & 
YTD” will filter the 
price history of 
the stock over the 
selected period.
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Performance 

This page provides a summary of the portfolio’s performance.

Click on this arrow to 
change the interval of 
performance to one of 
the options listed.

Click on this button to 
export the Performance 
Table to an Excel 
spreadsheet.

Click on this button  
to customise the  
date range.
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Portfolio Transactions 

This page provides a list of all transactions on the account, for time period selected.

There are several sections that the transactions are broken down into; Income Statement, Security Transactions, Corporate 
Actions, Dealing Statement and Deposit Statement. The following pages contain the other sections available within the 
transaction section.
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Income Calendar

This page provides an estimation of future income from the portfolio.

By adding an end 
date, only entries up 
to that date will be 
displayed.

This button allows 
you to export the 
whole table to an 
Excel spreadsheet.
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Look Back

The Look Back page allows you to select a date in the past and see what your portfolio looked like on that date.

See what the 
performance was 
for the preceding 
12 months. You can 
also see what your 
holdings were worth 
on a date in the past 
using the “Choose 
Date” button.
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Look Back continued
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Documents

This section currently holds valuation statements for the clients, new documents will appear here after being 
received as paper copies.



20     Brewin Dolphin  Your guide to MyBrewin

Details

This page provides a brief overview of your client’s personal details. Click on this icon 
to view the FAQ 
and Help screens.
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Using MyDashboard

MyDashboard utilises the same login process and credentials you should already have for 
MyBrewin. You must therefore already be registered for MyBrewin to access MyDashboard.

If you have not yet registered for MyBrewin, please call the Brewin Dolphin support helpdesk 
on 0333 207 9003, who will provide you with a registration link.

Once logged in to MyBrewin, select the MyDashboard link at the top right hand of the page. 
This will take you directly to the Summary page.

Please note – normally MyDashboard will reflect the data at close of business the previous 
trading day. Please see the ‘Last Refresh Date’ stamp displayed on each page of the 
dashboard for the latest update.

The data refresh usually takes place around 9.00am Monday to Friday. This means that over 
the weekend the dashboard will be displaying Thursday’s data until the data is refreshed on 
Monday morning.
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Using MyDashboard continued

On the Summary page you can see an overview of all your clients’ portfolios, and an 
aggregated view of the key financial information.

On the left of the dashboard you 
can view the ‘Total Fees’ made 
up of ‘Ongoing Fees’ and ‘Initial 
Fees’. Please note these fees 
are adviser charges that Brewin 
Dolphin collect on your behalf.

If you manage multiple advisers 
you will be able to see all of your 
advisers including their total 
number of clients, total value of 
their portfolios and the associated 
total fees.

The charts display both the 
‘Ongoing Fees’ broken down by 
quarter and ‘Initial Fees’ broken 
down on a 12-month rolling basis.

The table beneath this displays your 
total number of clients, the Total 
Value’ of all your clients and the 
‘Total Fees’ collected from them.
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Using MyDashboard continued

While the left side of the dashboard displays a breakdown of Fees and aggregated client 
data, the right side focuses on your clients portfolios’ stock, cash and total value, as well 
as a breakdown by investment type and risk profile.

On the top right of the dashboard 
you can view the portfolios’ total 
value, broken down into ‘Stock 
value’ and ‘Cash value’ across all 
of your clients portfolios.

To the right of the adviser table 
you can view the total number of 
clients that you manage and the 
‘Avg. Value per Client’.

The top chart ‘Value’ displays 
the total value figure across all 
portfolios, broken down on a 
12-month rolling basis, with each 
bar representing the total value in 
that month.

The charts beneath this display 
‘Value by Investment Type’ 
and ‘Total by Risk Profile’ for all 
portfolios.
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Using MyDashboard continued

** Please note – All of the charts are interactive **

You can left-click on any bar within a chart and get a more detailed view of that value by  
month/quarter of the bar you clicked on. To remove the filter simply click on the same bar 
again. By hovering over a specific bar, you can also view the precise value represented by  
that bar.

If you manage multiple advisers, left clicking on an adviser name in the adviser table will  
allow you to see all of the values in the charts and tables adjusted accordingly for that  
adviser. Again, to remove the filter simply click on the adviser name again.

Each dataset has a focus mode and the option via drill-through within that data point.  
Right click on any item to view and select one of these options. You may also:

•	 Export the data specific to that chart or table into Excel or .csv format

•	 Spotlight or focus the data, as well as print it in full screen mode

•	 Sort the data in a descending or ascending order, or alternatively choose to sort by 
specific data point.
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Using MyDashboard continued

Below is a view of the client list page of MyDashboard. You can reach this page by 
clicking on the appropriate tab at the bottom of the dashboard, or otherwise navigate 
here by right-clicking on any client name on the summary page and selecting the 
‘drill-through’ option.

Selecting the ‘Client List’ tab will 
give you a full view and breakdown 
of fees, valuations  
and other information for each one 
of your clients.

By clicking on the ‘Reset Filters’ 
function you can remove any filters 
you may have set on this page.

You can also click on any client 
name listed in the table for a view 
of only the portfolio details for the 
selected client.

You can also filter the dataset 
by using the filters at the top of 
the page. These include ‘Client’, 
‘Account Code’, ‘Investment Type’ 
and ‘Risk Profile’.

The ‘Account’ and ‘Portfolio No.’ 
will match the respective codes in 
MyBrewin so you will have a point 
of reference if required.
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MyDashboard FAQ and System Requirements

What should I do if I’ve 
forgotten my username?

A reminder of your username can be obtained by contacting the online team. 

Does every potential user of 
the valuations data in my firm 
need to be registered in order 
to access the data?

No, only one registered user per firm is required to be registered on the platform 
for the entire firm to have access to the valuation data.

What should I do if a 
nominated Registered user 
has left the company?

If at any point any of the registered users has left your firm, you must notify Brewin 
Dolphin immediately. If that individual was the only registered user, you must also 
provide Brewin Dolphin with the relevant details of the new registered user via 
email at intermediariesoffice@brewin.co.uk

How long will it take after 
I complete my registration 
for the valuations data to be 
accessible by my firm?

Once the full registration process has been completed, the valuation data should 
be available to your firm by the following business day.

How do I get in touch with 
you if I have any further 
issues?

You can reach the Brewin Dolphin team at +44 (0) 333 207 9003, between the 
hours of 8.00am – 6.00pm, Monday to Friday and Saturday 8.00am – 12.00pm.
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Frequently Asked Questions

This section is for the most commonly asked queries and we urge you to check these before contacting the support team.
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Glossary

Please refer to our glossary, found using the help icon, for a full list of key terminology used throughout MyBrewin.
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Notes
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Notes
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