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The E*TRADE FINANCIAL family of companies provides financial services that include trading, investing, banking and
managing employee stock plans.

Employee stock plan solutions are offered by E*TRADE Financial Corporate Services, Inc.

Securities products and services are offered by E*TRADE Securities LLC, Member FINRA/SIPC (www.sipc.org).

E*TRADE Financial Corporate Services, Inc. and E*TRADE Securities LLC are separate but affiliated companies.

E*TRADE FINANCIAL Corporation and its affiliates do not provide tax advice, and nothing in this presentation should be
construed as tax advice. Before acting on any such information, consult your own accountant or tax advisor.

The laws, regulations and rulings addressed in this presentation and by the products, services and publications offered by
E*TRADE Financial Corporate Services, Inc. and its affiliates are subject to various interpretations and frequent change.
Product descriptions and instructions in this material are general in nature and are not intended to replace documentation
and instructional materials distributed by E*XTRADE Financial Corporate Services, Inc and its affiliates. E*TRADE Financial
Corporate Services, Inc. and its affiliates do not provide legal, accounting or tax advice. Always consult your own legal,
accounting and tax advisers.

The presentation and its contents are not intended for anyone other than the present audience, and are not to be
disseminated without EXTRADE FINANCIAL Corp.'s written permission.

System response and account access times may vary due to a variety of factors, including trading volumes, market
conditions, and system performance.
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http://www.sipc.org/

What do you need to activate your account

online?
E9 TRADE

TRADING | INVESTING | BANKING

SEE WHAT YOUR NEW STOCK PLAN
ACCOUNT CAN DO FOR YOU.

Dear <First Name> <Last Name=,

<Company> has selected E*TRADE to help you
manage your important employee stock plan benefits.
We're excited to show you what your new stock plan
account has to offer.

Activate today to take advantage of these features:

View & manage your plan benefits, check the
market value of sellable shares, follow company

4 EASY STEPS
TO GET STARTED
@ oo tostizde.comiactivate
e Select your language preference

9 Enter your identifying information
3

il Ili—time authentication code'o
o Choose 3 User ID and Password

* You will receive
activation
communications
similar to this one

* Please keep this as it
provides you with the

news and stock trends, and more. 1 .

AT TOBAY S following:
Use online tools & calculators to estimate the H H
value of your awards and assess different tax 0 AUthentlcatlon
SCENarios. C

ode

Exercise your options & sell shares from your y
computer or mobile phone with just one click. @ You r E m ployer S

Accept new grants, view past transactions, and
access impertant plan documents.

Activation is easy and only takes a few minutes. You will need the one-time aul‘hentimm
above, your social security number or employee 1D and your company’s ticker symbo @
E*TRADE has been helping top companies and their employees manage their equity

compensation benefits for over 25 years. We are committed to giving you the tools, education,
and help you need to make the most of your valuable stock awards.

Ticker Symbol

ACTIVATE TODAY ¢

é. WE'RE AVAILABLE TO HELP YOU
G # If you need assistance, call 1-800-838-0908 — 24 hours a day, weekdays. Online
n { ‘ chat is also available during the activation process.
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Benefits of activating your Stock Plan Account

It is iImportant that you activate your stock plan account

for a number of reasons

= Obtain real-time access to your account to monitor the
performance of your stocks / options / restricted shares

= Exercise options, sell shares and move money to and from
your account

= View your grants, restricted stock awards and vested options
= View important plan documents

= Access financial tools and services that can help with your
financial planning
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Before you begin

E¥TRADE

Online Account Activation

FINANCIAL STEP 1 of 4

Choose your language: English -

Before You Begin

Setting up your employee stock plan account should only take a few minutes. To get started you'll need to complete the:
following steps:

n Tell us about yourself, including your U.5. Social Security number or employee ID. You will alzo need the
authentication code sent in your welcome letter or e-mail. (Need a new authentication code?)

n Tell us about your employer, including the company’s steck ticker symbol.
n Tell us about any co-account holder(s). Details we need include your co-account helder(s) name, address,
Social Security number, and emplover. Please note that only applicants who have permanent legal residence in the

United States can be added as co-account holders.

n Tell us about your investment goals. Industry regulations reguire that we ask about your financial goals,
income, and net worth.

m  Set up your preferences, including your user ID and password and where you'd like to receive your electronic
statements.

Lrahan Pengaktitan Online B nstruges para ativagda online

verlSlgn |

Trusted /.'
vERIFYY GET STARTED o
i) -
E#TRADE COMPLETE
'ﬂ PROTECTION GUARANTEE

Have questions? Contact us

o

Need Help? @

Chat now with
a representative
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/0 Simply click \

‘Continue’ to begin

@ Get immediate
answers to your
guestions, at any
time, by chatting
with one of our
available
representatives

o /
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Getting started

/@ Enter your \

FEI.)NKRNﬁB\EL Online Account Activation = —_— cs:omgalny’s TiCker
ymbo
* Click ‘Find Symbol’

Tell us who you are (@) et help witn tis step )
to easily search for
In order for us to activate your employee stock plan account quickly and securely, we must first confirm your identity. Once ;
we've identified you, you can either enter your authentication code or get a new one. yo u r CO m pa ny S
Find Symhol Q .
Company stock ticker symbol: 0 Sto C k tl C ke r Sym b O I
ol : ; " 7 If you have a U.S. Social
* U.S. Social Security no: @ Security number, please enter @ E nter yo u r
it. Otherwise, enter your

employee ID.

Employee I.D.
' Employee ID: @ p y

conTinve > @ @ Click ‘Continue’
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Reconfirming your identity

E¥ TRADE Online Account Activation € 6Enter the \

EANANCAL T Authentication Code
f provided to you
A NeedH »j":;:
Tell us who you are (cont'd) (3) cetheb winthis stn § Cha sl @ If you did not receive
one or misplaced
Please enter the authentication code that was sent to you via e-mail or postal delivery. If you do not have your authertication
code, you can request a new one helow. yO U rS y I‘eq U eSt a n eW
— 0 code via email or mail,
and revisit the account
. activation process
{¢ Use the authertication code ahove !
" E-mail me a new authertication code? @ u po nrecei pt Of yO ur
" Send me a new authentication code in the mai* u pd ated COd e

You may also call Customer Service for a new authertication code at 1-800-838-0908 (+1 650-599-0125 outside the
US and Canada), 12 am Mon - 11.59 pm Fri, Eastern Time.

@ Click ‘Continue’

* The code will be sent to the address on file with your company's stack plan administrator,

BACKJ CONTINUE >J @
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Updating personal information

E¥*TRADE . A
FINANCIAL Online Account Activation e
Undat Linf ti @ B Need Help?
pdate your personal information 7 ) Get help with this step - * Chat ith © . -
i * Note: Pre-populated
If you would like to modify or update your personal profile, enter the neww information below. I nform atlo n WaS
Prefix

[Selectone 5 provided by your

First Name: Middle Initial (optional) Last Name: Suffix e m p I Oyer
I I Select One ZI

Street Address ® Conflrm yOUI’ personal
' This is my Permanent Residence Address © Ihave a separate mailng address | nfO rm atIO n

Street address (cannot be a PO Box or in-care-of Street address, Line 2 (optional)
address)

| :
City State or province ZIP or postal code 0 C I I C k ‘ CO ntl n U e’

| | Armed Forces Americas x|

Country
| United States LI Can't find your countrny?
Home telephone Business telephone (optional)
Home or primary email address Alternate email address
|

Date of hirth
Month Day Year (yyyy)
L = =]
U.S. Tax Residence Status Courtry of permanent legal residence

@ amaUs. ciizen United States |

' |ama LS. resident alien

' lam neither a U.S. ctizen
nor a U.S. resident alien

BACK J CONTINUE > J 0
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Employment information

E¥ TRADE

EINANCIAL Online Account Activation

STEP 2 of 4

3 X S~ Need Help?
Enter employment information (@) cstheip with s step )  Chat now with
L

a representative

Employer (if unemployed, self-employed, @\udent, or 3 homemaker, please state)

Occupation
| SelectOne... |

Employer City

Employer State
H

Employer Zip/Postal Code

Employer Country
United States LI

Are you employed by a registered broker-dealer, a securties exchange, or the FINRA?

& No O Yes (if yes, see your compliance officer forwritten approval, which E*TRADE Securities must receive prior to

activating your account)

Are you a director, or & policy making officer of & publicly owned company?

@ No (" Yes (if yes, specify tickers of the company(ies) | | I

Are you a 10% share holder of & publicly owned company?

@ No (" Yes (if yes, specify tickers of the company(ies)) I I I

BACK | | CONTINUE > @
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/o Enter your

employment
information

~

@ Check with your
Employer if you need
help answering the
guestions at the
bottom of the page

@ Click ‘Continue’

. /
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Account type

E¥TRADE

FINANCIAL Online Account Activation -
5
Choose your account registration (ownership) @ Get help with this step B Need Help?
b Chatnowwith ©
)\ @ representative

& nefvicuel account—only you wil be using the account 0

€ Jaint account—you plan to share the accourt with someone else

IMPORTANT: If you register your E¥TRADE Securities account as a joint account, or if you link your
stock plan account to an existing joint account, co-account holder(s) may have full access to your

@ infarmation and assets, including stock options that may be exercised using this service, Only
applicants who have permanent legal residence in the United States can be added as co-account
haolder(s),

BACK CONTINUE > @
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/0 You may choose to

create a ‘Joint

share with someone
else

* Please note the
on this screen
regarding Joint

Account Access

@ Click ‘Continue’

.

Account’ that you will

Important information

~

/
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Account preferences

6 Select where you \

EI.)N]-\?I%IEI)\EL Online Account Activation e wou Id Ilke tO keep
your money between
i ' ' | investments
A Need Hc':}?
Choose Additional Account Preferences @L §?:;,2§:n:§:ibe © ) )
here Do You Want to Keen Your o @ Indicate if you would
ere Do You Want to Keep Your Money %) Get help with this step . .
Between Investments? like to receive an
E*TRADE Complete
Earn daily interest and access your money anytime through our free checking service. P I atl n U m De blt Card
' EXTRADE Financial Extended Insurance Sweep Deposit 0 @ \\//i'ew i,‘u"?nt rlat:nS & Or Ch eC kS Wlth th |S
Account (FDIC insured up to $250,000) ey M la SEmallves accou nt
€ Credt nterest @ We'll send you the appropriate prospectus or
' disclosure for your sweep option. You can
change sweep option at any time by phone . .
or el @ Click ‘Continue’

Take Advantage of These Additional Features
E*TRADE Complete
Platinum Debit Card  * Yes © Mo @

Checks (@ Yes « No

BACK CONTINUE > @
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Investment profile

KEnter your \

E¥TRADE

FINANCIAL  Online Account Adtivation investment profile
p
) Necd Help? « Securities regulations

Provide your investment profile (@) oot help wit this step e rrae require that you
Securities regulations require that you provide us with the below information. p ron d e E*TRAD E
Describe your investinent objective: SeCU rltleS Wlth thlS
(select one) . .

(& Capital Preservation ¢ Income ¢ Growth ¢~ Speculation |nf0 rmat'on
Annual income: Total net worth:
(combined if joint account) (excluding your home) . ¢ . 5

$200,000+ '] |$500,UUU—$999.999 'l 0 CIICk Contlnue

BACK J CONTINUE > J 0
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Validation

E¥*TRADE . P
FINANCIAL Oulina Accaunt STer dota

_ - KNOTE: Please ensure
Verify your application @ ‘tha‘"m}w“h 5 . .
L htinne that all information on
your application is
accurate.

First name: RANJT

Here is a summary of your application. Do you wart to make any changes?
Cno C oves

Account Holder Personal Information

Middle Initial:
Last name:

- * For any errors, use the

U.S. Social Security number:

e back button to go back

and modify your

Account Holder Contact Information

information

Home telo
Business tel . ‘ . ]
Click ‘Continue
Alternate E-mail a

Account Holder Employer

En
ocer

Employer City: ALACHUA
Employe
Employer Zip/Post:
Employer ¢

Are you employed by a registered broker-c
securities exchange, or the

Are you a director or a policy
officer of a publicly owned col

Are you 10% owner of a publicly owned col

Account Information

Registrati

Between-investment nded Insurance Sweep Deposit
Jp to $250,000)

E‘TRADE Complete Platinum Del
Checks: No
Investment objective: Capital Preservation
Annual income:  $200,000+

Total net worth: $1,000,000+

BACK | | CONTINUE >
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Account Agreement

ﬁf"::v':::; »
KRead the agreement\

carefully before
selecting ‘| Agree’

0 Click ‘Continue’
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Electronic document delivery

E¥TRADE

FINANCIAL Online Account Adtivation € e
" /-You may choose to
Need Help? receive documents
Receive your documents electronically (2) cet el wintris sep 4 o wethe 2 electronically

‘ou can receive many of your accourt documerts online instead of by mail. Your documents will be delivered to & secure

"electronic fiing cakinet." We'll send you a link via e-mail natifying you whenever a new documert is available. 088 | eCt th e d OCU m e ntS

Please select the documents you would like to receive electronically (uncheck the boxes for items vou do not 1
wish to receive electronically): yo u WO u Id II ke to
W Sttenerts receive electronically

¥ Trade confirmations 0
H ‘ H ’
v Carporate reparts, proxies, rearganization notifications @C I | C k CO n t| n U e

¥ Prospectuses

W Tax documents

Motification for new documents will be sent to your accourt correspondence emal address:

By clicking CONTIMUE below, vou consent to electronic deliveny of all account documents (exeept unchedied ones). We will notify
you that 3 new document is available if required by lawto do o, We will zend any unchedied document by regular mail, and
additional fees may apply. Wou represent thatyou have Internet aceess and an e-mail address to receive documents electronically
(plus a printer or other device to print or zave documents you wish to retain). Wou may change your delivery preferences or e-mail
address through our Set Preferences feature or by calling 1-200-786-2875. ou agree to ched: our'Web site regularly, as vou may
hawe no otherway to know that decuments have been delivered to vou. Your conzent is effective from now until you revoke it You
can revoke of change your conzent or request paper delivery of documentswe are required to deliver in paper form, butwe may
charge additional fees or restrict or close vour aceount. Electronic delivery is free, but Intemet aceess and telephone charges may
apply. Wour consent is subject to the detailed explanation in the E*TRADE Securities Customer Agreement.

_ sAcKJ CONTINUE > | @
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Set up user ID and password

E¥* TRADE : - e
FINANCIAL Online Account Activation ——
Use an existing user ID and password A Need Help?
& * Chatnowwith ©
) 3 representative

If you already have a user ID and password to log on to etrade.com, you can use it to access your stock plan benefits. Would
you like to use an existing User ID and Password?

C Yes. I'd like to use the etrade.comuser ID and password | already have. 0

« Ho. I'd like to create a personalized user ID and password.

BACK | | CONTINUE > |
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KSet up a User ID and\

password

0 If you already have a
user ID and
password to log on to
etrade.com, you can
use these to access
your stock plan
benefits

@ If you prefer, you can
set-up a new user ID
and password

@ Click ‘Continue’

. /
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Set up user ID and password

B T D online Account Adivation —rrT— / To access your stock\
plan account on
Choose your new user ID and password @ Get help with this step @ thatnoanh " etrade.com you’II need
MITEL create your own User
;Ire;:ec:;.suretom.\keanote of your user ID and password. You'l use these to log on to your accounts at ID and password :

User ID (eight to 32 characte

Select a User ID

Password (six to 32 characters with at least one letter and one number, no spaces)

15, N0 Spaces)
0 * Select a Password

Confirm password

@ Click ‘Continue’

BACK CONTINUE > @

© 2012 E*TRADE Financial Corporation. All rights reserved.

This presentation contains confidential information and may not be
disclosed without ®
E*TRADE Financial Corporation’s written permission. E’ I RAD E
NOT FOR DISTRUBTION - INTERNAL USE ONLY



Receive additional information

E¥TRADE ; _—
FINANCIAL Online Account Activation e
: =
A Need Help?
We are dedicated to your success >} Chat now with
A @ representative

Before you view your stock plan benefits, take a minute to consider your overall financial picture.

At E*TRADE FINANCIAL, we offer & wide range of smart, innovative solutions that can help you take care of ALL your
financial needs-guickly and easily.

I'd like to receive information about:
(Select all that apply)

2 Investing for long-term growth
2 Banking services with high yields
v Planning for retirement

Home E-mail Address:

Ew.‘@:wimc < BACKJ CONTINUE >J @
LENDER

PLEASE READ THE IMPORTANT DISCLOSURES BELOW.

The E*TRADE Financial family of companies provides financial services that include trading, investing, manadging employee stock plans and related banking
products and services to retail investors.

Banking products and services are offered by E*TRADE Bank, a Federal savings bank, Member FDIC, or its subsidiaries.

The Employee Stock Plans solutions are offered by E*TRADE FINANCIAL Corporate Services.

Securities products and services offered by E*TRADE Securities, Member NASD/SIPC are not insured by the FDIC, are not guaranteed deposits or obligations of
E*TRADE Bank, and are subject to investment risk, including possible loss of principal invested.

E*TRADE Securities LLC, E*TRADE Bank, and E*TRADE FINANCIAL Corporate Services are separate but affiisted companies.

3 resp and nt times may vary due to a variety of factors, including trading volumes, market conditions, system
performance, and other factors.

©2011 E*TRADE FINANCIAL Corp. All rights reserved
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6You may choose to
receive additional

o information

electronically

gCIick ‘Continue’
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Account set-up complete

/-Your account is ready!\

FINANCIAL  Onlne Accou Aavaion S - @) Click “LOG ON'to
e Vo dgeount @nggg%g& 0 login to your account
N o at etrade.com

Please verify your account access immediately by clicking the Log On button below and logging on with the user name
and password you selected. You'll be able to make online transactions within 24 hours.

To avoid the | ibility of latory U.S. backup withholding tax on gross trade proceeds, dividends,
and other income, you must undate vour tax status for U.S. tax purnoses when you log in to your new
account.

AWelcome Kit with helpful information will be mailed to you shortly. If you haven't received it in two to three weeks, or
you have any gquestions, please call us at 1-800-838-0908 (from outside the U.S., call +1 650 599 0125).

LOG ON | 0
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Log on

BETA

E &T RADE : 3 e 8 LoG ON

33 ON HELP/ OFTION

WHY E*TRADE  INVESTING & TRADING RETIREMENT BANKING

Special Offer for
Valued Customers

Great Tools. Great Advice.

Retirement Planning Works Better With Both.

GET UP TO $600
when you Roll Over

GET STARTED

SmartMoney  Kiplinger'se=
*Adok ok dokkokk

TRADING TOOLS CUSTOMER SERVICE

Ricardo Gutierrez,
Chartered Retirement
Planning Counselors

DOW 12680.63 NASDAQ 2777.38 S &P 500 1312.46 10 YR. T-NOTE 2.069%  1/23/20121:21 PMEDT

20 -39.85 (-0.31%) -9.32 (-0.33%) -2.92 (-0.22%) +0.41 Closing Price
SHOW MARKETS
Asset The Ultimate n Will You Have 000
Allaratinn = Manhila Tradina —_ Enanah e
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6Login to your account\

with the User ID and
Password you set-up
at the end of Account
Activation

. /
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