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The E*TRADE FINANCIAL family of companies provides financial services that include trading, investing, banking and 

managing employee stock plans. 

 

Employee stock plan solutions are offered by E*TRADE Financial Corporate Services, Inc. 

 

Securities products and services are offered by E*TRADE Securities LLC, Member FINRA/SIPC (www.sipc.org). 

 

E*TRADE Financial Corporate Services, Inc. and E*TRADE Securities LLC are separate but affiliated companies.  

 

E*TRADE FINANCIAL Corporation and its affiliates do not provide tax advice, and nothing in this presentation should be 

construed as tax advice. Before acting on any such information, consult your own accountant or tax advisor. 

 

The laws, regulations and rulings addressed in this presentation and by the products, services and publications offered by 

E*TRADE Financial Corporate Services, Inc. and its affiliates are subject to various interpretations and frequent change.  

Product descriptions and instructions in this material are general in nature and are not intended to replace documentation 

and instructional materials distributed by E*TRADE Financial Corporate Services, Inc and its affiliates. E*TRADE Financial 

Corporate Services, Inc. and its affiliates do not provide legal, accounting or tax advice.  Always consult your own legal, 

accounting and tax advisers. 

 

The presentation and its contents are not intended for anyone other than the present audience, and are not to be 

disseminated without E*TRADE FINANCIAL Corp.'s written permission.  

 

System response and account access times may vary due to a variety of factors, including trading volumes, market 

conditions, and system performance.  
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What do you need to activate your account 

online?  

• You will receive 

activation 

communications 

similar to this one 

 

• Please keep this as it 

provides you with the 

following: 

• Authentication 

Code  

• Your Employer’s 

Ticker Symbol 
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Benefits of activating your Stock Plan Account 

It is important that you activate your stock plan account 
for a number  of reasons 

 Obtain real-time access to your account to monitor the 
performance of your stocks / options / restricted shares 

 Exercise options, sell shares and move money to and from 
your account 

 View your grants, restricted stock awards and vested options 

 View important plan documents 

 Access financial tools and services that can help with your 
financial planning 
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Before you begin 

• Simply click 

‘Continue’ to begin 

 

• Get immediate 

answers to your 

questions, at any 

time, by chatting 

with one of our 

available 

representatives 
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Getting started 

• Enter your 

Company’s Ticker 

Symbol 

• Click ‘Find Symbol’ 

to easily search for 

your company’s 

stock ticker symbol 

 

• Enter your 

Employee I.D.  

 

• Click ‘Continue’ 
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Reconfirming your identity 

• Enter the 

Authentication Code 

provided to you 

  

• If you did not receive 

one or misplaced 

yours, request a new 

code via email or mail, 

and revisit the account 

activation process 

upon receipt of your 

updated code 

 

• Click ‘Continue’ 
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Updating personal information 

• Note: Pre-populated 

information was 

provided by your 

employer 

 

• Confirm your personal 

information 

 

• Click ‘Continue’ 1 
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Employment information 

• Enter your 

employment 

information 

 

• Check with your 

Employer if you need 

help answering the 

questions at the 

bottom of the page 

 

• Click ‘Continue’ 
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Account type 

• You may choose to 

create a ‘Joint 

Account’  that you will 

share with someone 

else 

 

• Please note the 

Important information 

on this screen 

regarding Joint 

Account Access 

 

• Click ‘Continue’ 
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Account preferences 

• Select where you 

would like to keep 

your money between 

investments 

 

• Indicate if you would 

like to receive an 

E*TRADE Complete 

Platinum Debit Card 

or checks with this 

account 

 

• Click ‘Continue’ 
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Investment profile 

• Enter your 

investment profile 

  

• Securities regulations 

require that you 

provide E*TRADE 

Securities with this 

information 

  

• Click ‘Continue’ 
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Validation 

• NOTE: Please ensure 

that all information on 

your application is 

accurate. 

 

• For any errors, use the 

back button to go back 

and modify your 

information 

 

• Click ‘Continue’ 
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Account Agreement 

• Read the agreement 

carefully before 

selecting ‘I Agree’ 

 

• Click ‘Continue’ 
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Electronic document delivery 

•You may choose to 

receive documents 

electronically 

 

•Select the documents 

you would like to 

receive electronically 

 

•Click ‘Continue’ 
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Set up user ID and password 

• Set up a User ID and 

password 

 

• If you already have a 

user ID and 

password to log on to 

etrade.com, you can 

use these to access 

your stock plan 

benefits 

 

• If you prefer, you can 

set-up a new user ID 

and password 

 

• Click ‘Continue’ 
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Set up user ID and password 

• To access your stock 

plan account on 

etrade.com you’ll need 

create your own User 

ID and password : 

• Select a User ID 

• Select a Password 

 

• Click ‘Continue’ 
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Receive additional information 

• You may choose to 

receive additional 

information  

electronically 

 

•Click ‘Continue’ 
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Account set-up complete 

•Your account is ready!  

 

•Click ‘LOG ON’ to 

login to your account 

at etrade.com 
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Log on 

• Login to your account 

with the User ID and 

Password you set-up 

at the end of Account 

Activation 
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