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Fully Disclosed Brokers Getting Starte
Guide

Getting Started as an IB Fully Disclosed Broker

This Getting Started guide provides a comprehensive collection of the tasks you will want to complete as
anew IB Fully Disclosed Broker. As an IB Fully Disclosed Broker, you provide customer service and
marketing while Interactive Brokers handles the customer registration process. All client account
information is known to IB, but not used for any purpose other than to register the client. Your clients may
trade directly or you may enter orders for your clients. Fully Disclosed Brokers can also add Advisor
accounts, Proprietary Trading Groups Separate Trading Limit accounts, and Multiple Hedge Fund

accounts to their broker account.

Please note that this guide is designed as a reference for new users, and comprises a very small subset of
the information and trading features available to you through IB and the TWS. The guide assumes the

following:

» That your account has been approved and funded.
” That you are the Broker master.

” That a Proprietary Account for Broker-Dealers was automatically created for your own personal trad-

ing during the application process.

Must Consider:

? Understand how to log in to Account Management.

7 Activate your Secure Login System device.

? Learn the differences between the Master Account and the Proprietary Account for Broker-Dealers.

? Understand the process and timing of account funding, including:

o Fund the Master Account and the Proprietary Account for Broker-Dealers
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Chapter 1

May Want to Consider:

o

Fund Client Accounts

» Add and manage client accounts:

o

o

o

o

Add Client Accounts
Specify Client Fees

Configure Trading Permissions

Client Account Funds Status

Link Client Acounts
Add Advisors, STL and Multiple Hedge Fund Accounts
Dashboard

View Client Account Details

Add Client Templates

»? Trade:

o

o

o

o

Subscribe to Market Data

Loginto TWS
Add Market Data Lines

Use Real-time Activity Monitoring

»? Familiarize yourself with activity statements and other features of our reporting system

May Want to Consider:

»

»

»

»

e

»

»

n

»

Enable Additional Traders

Open a Paper Trading Account

Add Advisors, STL and Multiple Hedge Fund Accounts

Broker White Branding

Configure OATS Settings for Client Accounts

Update Your Broker Information

Customer Activity Monitor

Administrators

Investors' Marketplace

Two Accounts for Brokers

Fully Disclosed Brokers have two accounts in their name:
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Chapter 1 Account Management Functions

” The Master Account, whose Account ID begins with an "I" prefix. Fully Disclosed Brokers use this
account to add client accounts and link existing client accounts, can fund this account, and can perform
the tasks described in the table below.

” The Proprietary Account for Broker-Dealers, which is used for the broker's own proprietary trading, as
well as the collection of client fees, commissions and interest owed to the broker. The account ID for

this account begins with a "U" prefix.

Account Management Functions

Task Master Proprietary Account
Account for Broker-Dealers

Change personal info, password, email, etc. Yes Yes

Add and link clients Yes No

Trading permissions for your own trading No Yes

Market data subscriptions for your own trading Yes Yes

Research subscriptions for your own trading Yes Yes

Market data billing Yes No

Research subscription billing Yes No

Fees, markups, commissions, interest, client credits Swept nightly from Master

Account
Deposit funds Yes Yes
Withdraw funds Yes Yes

Fund Transfers

In addition, you can:

” Transfer funds between your Master Account and Proprietary Account for Broker-Dealers;

” Transfer funds from the Master Account to your client accounts

You CANNOT transfer funds from your Proprietary Account for Broker-Dealers to your client accounts.
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Log In to Account Management

There are two ways to access Account Management:

” Login from the IB website.

” Access the home page from the Trader Workstation.
To log in to Account Management from the IB website

1. From IB’s website, select Account Management from the LOG IN menu.

TRADER WORKSTATION ACCOUNT MANAGEMENT
TS Latest ACEount Managemien
T™WS Finish an Application
- [
WEBTRADER AP ACCESS
WeltTrader 1B Gatewsy Latest
\WekiTrader Beta B Gatewsy ement Login
Go Toe Home v

2. Enteryour IB Username and Password, and click Login. The Account Management home page

opens.
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Chapter 2 Failed Login Attempts

To access Account Management from Trader Workstation

1. Loginto Trader Workstation.
2. Fromthe Account menu, select Account Management Home. The Account Management home

page opens.
For more information

» Failed Login Attempts

» Automatic Logoff

Failed Login Attempts

After ten failed login attempts in 24 hours, your Account Management login will be disabled. If this happens,

contact Customer Service.

Automatic Logoff

If you are logged into Account Management and the system detects no activity for 30 minutes, your
Account Management session will automatically expire and you will have to log back in. A message

appears warning you that you will automatically be logged out without further activity.

Once your session expires, another message appears informing you that your session has expired and you

have been logged out. You must re-login to start a new Account Management session.

Secure Login System

Once your account is approved and funded, IB will mail you a Secure Login Device at the address you
specified in your application. You will need to use this device anytime you log in to TWS or Account
Management. This added level of security helps to ensure that your IB account information remains

secure. Please note that your device must be activated before you can use it.

You have 14 days from the day we mail you your IB Security Device to activate the device in Account
Management. After 14 days, you are required to use the device to log into Account Management and

Trader Workstation. If you receive the device before 14 days, you can access Account Management and

Fully Disclosed Brokers Getting Started Guide 6
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Chapter 2 Secure Login System

Trader Workstation without using the device until you activate it or until 14 days have passed. Once you

activate the device, you must use it to log into Account Management and TWS.

If you use a smartphone, you can also choose to use IB Key via IBKR Mobile, our digital security device.

For more information, see our Users' Guide.
To activate your Secure Login Device

1. Loginto Account Management.

2. Click Manage Account > Security > Secure Login System.

3. Follow the instructions on the screen to activate your security device.
For more information

” To learn more about our Secure Login System, including detailed instructions on how to use each type

of security device, see the Account Management Users’ Guide.
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Client Accounts

This section details the steps that you will need to take to add client accounts, specify fees and configure

trading permissions.

The following topics are included:

» Add Client Accounts by having your clients submit an application to IB.

» Specify Client Fees
»

Configure Trading Permissions

»* View Client Account Funds Status

? Three-Level Broker Accounts

” Manage client accounts using the Dashboard

? Link Client Accounts

? Add Client Templates

For more information

” To learn more about adding and configuring client accounts, see the Account Management Users'
Guide.

Add Client Accounts

You must first “add” client accounts to your Broker account. As the Broker Master, you are the only one

who can add clients to your Broker account. Adding a client requires that you:

1. Add an account by sending an email invitation to the client to complete an electronic account applic-

ation.
Configure client fees.
Set trading permissions.

Have the client fund the account.

ok 0N

Check client account funds status.
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Chapter 3 Initiate an Email Invitation to the Client

Initiate an Email Invitation to the Client

As the Broker Master, you add a client account by sending an email invitation to the potential client, who is

then required to complete the application online.
To send a client invitation email

1. Login to Account Management.

2. Select Manage Clients > Accounts > Create > New.
3. Click Client Invitation for to send an invitation to initiate a fully electronic application process for a cli-

ent.

You can also select Electronic Client Application to initiate a semi-electronic application. For this type
of application, you complete the application electronically, print out a paper copy for the client to sign,

then send the signed application to us for processing.

4. Enter the name and address of the applicant, then click Continue to send the client application invit-

ation.
5. Anemail invitation is sent to the client inviting them to apply for an account at IB, with a link to the

application start page.
For more information

” For more details, see Add an Account in the Account Management Users’ Guide.

Broker Client Templates

If you are an Broker Master, you can create, modify and delete re-usable client account templates.
To create a client account template for broker clients

1. Click Manage Clients > Create and Link Accounts > Create > Client Account Templates.

2. Inthe Pick template list, click Create.
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Chapter 3

Broker Client Templates

Client Account Templates

Use this page to creste chent corfguration templates for new chent stcounts. Chent conhiguraton templates bet yvou ré-use chent infermation, ncludng
CUFTOMEr TyDe, Dase curmency and rading pEmISS0nG, in musphe chent Account apphoanons wWithout having T nE=enter the inforrmation in gvery
sppdication

Pick temglace Create :l

Customer Type: Organization '|

Base Currency Chaose One ¥

Funding Type Ay hd

Margin [Chom One i

Praducts

3. Inthe new Template name field, type the name of the template.

4. Inthe Customer Type list, select a customer type (Individual, Joint, IRA, Trust or Organization).

5. Inthe Base Currency list, select the base currency for the client account.

6. Inthe Funding Type list, select the type of deposit that will be used to fund client accounts using this

template.

7. Inthe Margin list, select the type of margin account (Reg T for a Margin account, Cash for a Cash

account, Portfolio for a Portfolio Margin account or Guaranteed Dollars and/or Cash Collateral).

The following screen displays the available Trading Permissions for a new broker client template.
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Chapter 3 Broker Client Templates

Advisor Templates

Pick tenmplate: Creats... w
Mew template name:
Customer Type: ora L
Base Currency: I [1=.3 ~ |
Fargin: [ Fog T I
Products:
Cowntry Stocks ::::l. Warrants Options Futures ::::: :::: ::::im
Exchange)
S L) = = O =] ] =] 0
Glabal || - - - - - - |
Australia F O ] | -
Austria (] O =
Beigium O O O
canads O O O -
France O ] O -
"‘WMM_}L‘ a O O

8. Select the trading permissions by clicking the appropriate check boxes, then click Continue.

Note that you use this screen the same way you use the Trading Permissions page in the Manage

Account > Trade Configuration > Permissions menu.

9. Complete the Investment Objectives and Intended Purpose of Trading, Investment Experience and
Financial Information sections on the next page. You can skip any individual section on this page by
clicking the Skip button, or you can omit all of this information from the client account template by
clicking Skip All at the bottom of the page. Click Continue to go to the next page, Back to go back

to the previous page or Delete to delete the current template.
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Chapter 3

Broker Client Templates

Investment Objectives and Intended Purpose of Trading (Optional)

| Preservation of Capital 1 Income
| Groweh 71 Trading Profits
[Tl Speculation E Hedging

Please provide trading experience for each product below, the product listed below are based on the permissions you selected on the previous page.

Click the Back button if you need to make any changes

Investment Experience (Optional)

Years Trading Trades Per Year
Stocks 1 [=] >100 [-]

Financial Information (Optional)

Enter only numbers and no commas, dollar signs, decimals, or cents.

R e < 20,000 ] uso
Liquid Net Waorth < 20,000 [=]] uso
Annual Met Income < 40.000 -] use

Total Assets [ < 20,000 [=] uso

= @ 2EEZ 02

Continue =

10. Ifyou chose any Customer Type other than Organization, the next page that opens lets you select

the market data subscriber status (Non-Professional or Professional). Click | agree in two places if

you selected Non-Professional, then click Continue.

11. Select news and market data subscriptions for the client templates by clicking the appropriate check

boxes, then click Continue.

Note that you use this screen the same way you use the Market Data Subscriptions page in the

Manage Clients > Fees > Configure menu.

Fully Disclosed Brokers Getting Started Guide
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Chapter 3 Broker Client Templates

pick template:
Separate Data Services Monthly Fee Subscribe
= CUSIP {F) 2.00 USD
* Reuters Fundamentals (sxplain) 35.00 UsD
- Reuters Basic Hewsfeed (guplaim) 65.00 USD
= Wall Street Horizons (gxplain) 20.00 UED
+ Marketwatch Research (gxplain} Free
REGION/EXCHANGE COUNTRIES PPRICE
North America
US Crndy (P} fezeplain Unined States i:?::flézm
AMEX (P.L1 ) (explain) Unined Stares 30,20 USD
AMEX Opticns (PL2) United States 60.00 USD
ArcaBionk Equy. (P) (explasn) United Stares Free

12. Enter the client fees on a fee-per-trade basis and interest markups and markdowns that will be

associated with this client account template, then click Continue.
13. Verify that all the information in the client template is correct, then click Save.

If any information is incorrect, click Back, then modify the information as required and click

Continue until you return to the verification page.

When you begin the process of adding a new client account, you will be able to select your saved

client account template.
To modify an existing client account template
1. Click Manage Clients > Create and Link Accounts > Create > Client Account Templates.
2. Inthe Pick template list, click the existing template you want to modify.

3. Make changes as required, clicking Continue to advance through the pages.

N

. Verify that all the information in the client template is correct, then click Save.

To delete an existing client account template

Fully Disclosed Brokers Getting Started Guide 14



Chapter 3 Specify Client Fees

1. Click Manage Clients > Create and Link Accounts > Create > Client Account Templates.
2. Inthe Pick template list, click the existing template you want to delete.
3. Click Delete, then click OK.

The template is deleted.

Specify Client Fees

Brokers have the ability to charge their clients for services rendered, on a fees per trade basis which can be

specified by asset class (e.g. stocks, options, etc.), exchange or currency.

Client fee schedules can be applied to accounts individually or can be stored in templates. As a broker, you
can configure fees for one or more client accounts, or set up client fee schedules in templates, then assign
the templates to client accounts. The use of templates allows you to easily maintain different fee schedules
for multiple client accounts. If you are a new broker (i.e., you just opened your IB account), then there will
be a blank default client fee template, which you can then configure with your own fee schedule. If you are

an existing broker, your old global fee schedule is now the default client fee template.

You set client fees in Account Management using the Manage Clients > Fees > Configure page. On this

page, you can:
? View and sort all client accounts.

» Select one or more client accounts, then view (and if necessary, modify) the current fee schedule for

those accounts.

” Select one or more client accounts, then configure and apply a fee schedule to those accounts.

7 Select one or more client accounts, then apply a previously saved client fee template to those

accounts.

Fully Disclosed Brokers Getting Started Guide 15



Chapter 3 Specify Client Fees

Configure Feas

Selegt accaunt(i) below 1o conhgure fees

Search: [Seanch Account Mumber, Alias, Nam

fcrount Mumbser

u Test Parmership 11 )06/ 2002 [T
u SunnyTester Mooan 037272013 Crefaule
u 05/17,/2004 Drefault
] U 05/17/2004 Drefault
1 0 06/ 26,2006
LA 03/23,/2011 Drefault
0 OF /062011 Drefault
L 1025,/ 2002
i 0271772011 Drefauly
u 02/ 28,2011 Drefaul

You can set client fees for stocks, warrants, stock and index options, futures, futures options and SSFs,

forex and bonds in any of the following ways:

n

»

»

e

»

e

n

»

Set a minimum fee per trade for all asset classes.

Set an absolute markup amount. This is the amount added to IB’s commission.

Set a percent markup. This is the amount added to IB’s commission, computed as a percentage of IB’s
commission.

Set an absolute amount. An absolute amount includes both IB’s commission and your client fee. For
futures products, you also have the option to set absolute amounts for specific exchanges as well as by
individual product.

Set absolute fees in a tiered schedule by volume level. These are called Absolute Tiered Commissions,
and they allow you to provide different commissions based on volumes traded.

Include pass-through fees, which specify that all regulatory and exchange fees be added to any abso-
lute amounts you enter and passed through to the customer.

Set mark-down credit and short proceeds credit interest and mark-up debit interest.

Charge markups to your clients based on our stock borrow rates, entered as a variable or fixed per-
centage of our borrow rate. You can enter both types of markups and our system will apply the markup

rate that results in the larger total amount.
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Chapter 3 Configure Trading Permissions

If no global or individual account fees are specified, Interactive Brokers standard commissions will be

charged with no markup for the broker.
For more information

» Short Video - Managing Fees

» For details on broker commission markups and interest markups and markdowns, including examples,

see the Broker Client Markups page on the IB web site.

Configure Trading Permissions

Fully Disclosed Brokers cannot set trading permissions for their clients. The clients must configure their
own trading permissions on the Manage Account > Trade Configuration > Permissions page in

Account Management.

Fully Disclosed Brokers Getting Started Guide 17
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Chapter 3 Client Account Funds Status

Client Account Funds Status

Fully Disclosed Brokers Getting Started Guide 18



Chapter 3 Three-Level Broker Accounts

You can check the cash balance of your client accounts at any time using the Funding > Fund Transfers
page in Account Management. Select the account whose status you want to check using the account

selector at the top of the page.

The Fund Transfers page displays the Cash Balance, Cash Available for Withdrawal, Withdrawable cash
that is subject to any origination restrictions (including ACH deposits initiated by the customer via the 1B

website) and the amount of any pending deposit that has not yet posted to the account.

Balances

Cash Balance Cash Avarlable for Withd I Withdrawable Cash Subpect Deposrt Mot Yet Posted
1o Origination Restriction

1000000 10000 (0 1000000 000

You can also check a client's account balances from the Client Account Details page for that account,

which is accessible from the Dashboard.

Three-Level Broker Accounts

Fully Disclosed Brokers can add the following types of institution accounts to their account structure:

? Advisor
? Proprietary Trading Group Separate Trading Limit (STL)
? Multiple Hedge Fund

These institution accounts can have their own client, sub or fund accounts, making your account structure a

three-level account.

For detailed rules governing three-level Fully Disclosed Broker accounts, see Rules for Three-Level Fully

Disclosed Broker Accounts in the Account Management Users' Guide.

Adding an Advisor Account

To add an Advisor to your Fully Disclosed Broker account

1. Click Manage Clients > Create and Link Accounts > Create > New.
2. Click Client Invitation to send an invitation to initiate a fully electronic application process. Cur-
rently, only fully electronic applications are available for adding an advisor to a Fully Disclosed

Broker account.

Fully Disclosed Brokers Getting Started Guide 19
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Chapter 3 Adding an STL Account

3. The client begins his or her application by selecting Financial Advisor as the account type, and
then completes an Advisor Account application. Financial and trading criteria are applied separately

at the advisor and advisor client levels.

Broker Chent Applicalion/Choose Account Type - Broker Client
Plaase choose the account typa you want to apen:

Individual (Individual, Joint, Trust, and IRAS)

Single Fund

Multipde Funds

Financial Adviser

Institution (Famneérship, Corporation, Limited Liabilty Corporation, and Unincorparated Busingss)

Contnug =k

4. After the advisor application has been approved, the advisor can log into Account Management with
his own username and password, and then add one or more client accounts on the Manage Clients
> Create and Link Accounts > Create > New page. Fully Disclosed Brokers cannot add client

accounts to the Advisor account; these must be added by the advisor.

As a Fully Disclosed Broker, your trading qualifications (products you are qualified to trade)

determine the trading qualifications that are available to the new advisor and the advisor's clients.

Adding an STL Account

To add an STL account to your Fully Disclosed Broker account

1. Click Manage Clients > Create and Link Accounts > Create > New.

2. Click Client Invitation to send an invitation to initiate a fully electronic application process. Cur-
rently, only fully electronic applications are available for adding a Proprietary Trading Group
STL account to a Fully Disclosed Broker account.

3. The client begins his or her application by selecting Institution as the account type, and then com-

pletes an account application. This client will be the Proprietary Trading Group STL Master user.
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Chapter 3 Adding a Multiple Hedge Fund Account

Broker Client Application/Choose Account Type - Broker Client
Plaase choase the accaunt typa you want 1o opan:

Individual (Individual, Jaint, Trust, and IRAS)

Single Fund

Multiple Funds

Financial Adviser

Ingtitution (Farnership, Corperation, Limited Liabilty Corperation, and Unincorperated Busingss)

Conbnue =

4. After the application has been approved, the new client can log into Account Management with his
own username and password, and then add sub accounts from the Manage Traders > Traders >
Create > Authorized Trader page. Fully Disclosed Brokers cannot add sub accounts to the STL

account.

The STL and its sub accounts belong to the same beneficiary.
Adding a Multiple Hedge Fund Account

To add a Multiple Hedge Fund account to your Fully Disclosed Broker account

1. Click Manage Clients > Create and Link Accounts > Create > New.

2. Click Client Invitation to send an invitation to initiate a fully electronic application process. Cur-
rently, only fully electronic applications are available for adding an advisor to a Fully Disclosed
Broker account.

3. Theintended Fund Investment Manager begins his or her application by selecting Multiple Funds
as the account type, and then completes an account application. Financial and trading criteria are

applied separately at the Fund Investment Manager and fund levels.
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Chapter 3 Dashboard

Broker Client Application/Choose Account Type - Broker Client
Plaase choase the accaunt typa you want 1o opan:

Individual (Individual, Jaint, Trust, and IRAS)

Single Fund

Multiple Funds

Financial Adviser

Institution (Famneérship, Corporation, Limited Liabilty Corporation, and Unincorparated Busingss)

Contnug =k

4. After the multiple hedge fund application has been approved, the Fund Investment Manager can log
into Account Management with his own username and password, and then add one or more fund or
SMA accounts on the Manage Funds > Funds > Create > New page. Fully Disclosed Brokers
cannot add fund or SMA accounts to the Multiple Funds account; these must be added by the Fund

Investment Manager.

For more information

»* For additional information about three-level broker accounts, see the Account Management

Users’ Guide.

Dashboard

The Dashboard lets you quickly and easily access information about your clients from a single point of

access as well as manage many aspects of each client account.
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Chapter 3

Dashboard

Dashboard

Smart Search: |1lr:-'.u"r Title, Type, MNumber, Username, Alias, -in..*.r\h-:-l:.m Stl‘tu!:l.ﬂll
Account Tale & Account & BAccount & Username -
¥ Type ¥  Humber B e
IELLC Applicant Individual
IBELLL Applicant - Individual
IBLLC Applicant = Individual ==

IELLE Applicant Chrganization

IBLLC Applicant Organization
IBLLC Applicant Individual
IELLE Applicant Individual
IELLC Applicant Individual
IELLC Applicant Individual
IELLC Applicant Individual
IBLLC Applicant Individual
IBLLC Applicant Individual
IELLC Applicant & Individual
IELLC Applicant Individual
IELLC Applicant *80 8 Individual
IELLC Applicant Individual
IELLC Applicant Individual -
IELLC Applicant Individual

Brokers can view information about all of their clients:
? View a list of all client accounts.
»

account alias.

” Filter all client accounts by account status.

e

»

B Cient Accounts

Account Alas .
=

Sratus

Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Pending
Fending
Pending
Pending
Fending

Pending

If you have multiple pages of accounts, you can quickly jump to any page.

Page| 1

Approval Status

Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval
Ready for approval

Ready for approval

of 17 4 @

Search for and sort client accounts by account title, account type, account number, username or

Fully Disclosed Brokers can also view application and options trading approvals for all accounts in the

Approvals column, as well as all pending client applications that are ready to be approved on the

Approvals tab if they have enabled Client Approvals.
»

»
e

»

View recent activity for the past five days for all client accounts.

Download information about all client accounts to Microsoft Excel.

View the user responsible for deleted applications in the Approvals column.

Download a list of outstanding registration tasks for all pending client accounts to Microsoft Excel.
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and can view and manage individual client account details:

» Click any client account to drill down to the account details, balances, positions and transaction history

for that client.

” View pending items.

7 View customer service messages and corporate actions.

” Perform account management tasks, including:

» Edit account alias, broker fees, and other settings;

» Run activity statements and PortfolioAnalyst reports;

» Print account details;

» Generate a PDF version of the account application;

” View all registration tasks.

” Edit Registered Representatives.

” Approve or reject pending client applications and pending client options trading permissions if they

have enabled Client Approvals.

Client Account Details

As Broker with fully disclosed clients, you can view the details of any of your client accounts in from the
Dashboard in Account Management. Access account details for any open, pending, closed or rejected
client account by clicking Manage Clients > Dashboard, and then clicking any client account on any

tabbed page in the Dashboard.

On the Client Account Details page, you can:
? Drill down to account details for any client account.

” View pending items for a client account.

» Edit account alias, broker fees, and other settings for a client account.

» Run activity statements and PortfolioAnalyst reports for a client account.

»* Print client account details.

” Delete an application for a pending client account.

” Generate a PDF version of the client account application.

” View all registration tasks for a client account.

” Edit Registered Representatives.
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” Approve or reject pending client applications and pending client options trading permissions if you have
enabled Client Approvals.

” View a client's Social Security Number, Passport Number and Driver's License IF you use two-factor
authentication (Secure Login Device or the IB Key via IBKR Mobile app on your smartphone) to log
into your account. If you do not use two-factor authentication to log into your account, you will not be

able to see this information.

? Optinto the Full Service Brokers program and receive permission to modify additional client settings.

Quickly return to the main Dashboard page by clicking your master Account ID in the breadcrumb link
located in the middle of the top of the page.
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Additional Broker Authorizations

Fully Disclosed Brokers can opt into this program to modify additional settings in the client account. These

authorizations are listed on the Client Account Details page for open and pending client accounts.

Authorization Categories and Specific Tasks

Here is a list of all of the tasks that a broker can be authorized to performin a client's account. The listis

organized by category just as on the actual authorization form.

Authorization to Update or Change Account Information, Account Settings, Trading Permissions and Tax

Forms:

»

»

e

»

»

n

»

»

»

»

e

»

Change Account Info (Name & Address, Email, Phone Number, Legal Residence, Mailing address,
Personal Info, Employment Info, Financial Information, Regulatory Information, Trading objectives,
Change trading permissions and products

Change account settings (Base Currency, Account Type)

View and change account forms and tax forms.

W8/W9 functions

Change Investor Category (QIB, Accredited Investor, etc)

Statement/Confirm Delivery Settings

Trading Configuration

Market Data

Market Data Subscriber Status

Alert Notification

Paper Trading Account

Authorization to Provide Banking and Transfer Instructions

»

»

»

e

Create Deposit Notification
Submit Position Transfers
Make Internal Transfers

Provide Settlement Instructions

Authorization to Send Third Party Payments and Wires
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” Transmit payments or assets from the client account to third parties including wire transfers, ACH trans-
fers and other transfers of funds or assets.
? Place limits on this authority by specifying a maximum amount and time period in months. For example,

no more than $5,000 per 3 month period.

Authorization to Vote Shares and Make Elections Regarding Positions (does not affect Account

Management)

» Corporate Actions should be sent to the broker not the client.

” Proxy delivery and voting will be done by the brokerr not the client.

Authorization for Special Programs and Alternative Investments

” Hedge Fund Capital Introduction Program Agreement

? Enroll or un-enroll in the Stock Yield Enhancement Program

To grant and view additional broker authorizations
1. The broker goes to Manage Clients > Settings > Full Service.
The Full Service Broker Program Election pages appears.
2. The broker clicks Enable in the following table:

Full Service Broker Program Election

Interactive Erokers is providing a full service program where additional capahbilities can be assigned to the Fully disclosed brokers.

Enable Disable

would you like to enable full service? .

Continue =

3. The broker clicks Continue to save their choice to opt in for full service.

Link Client Accounts

Fully Disclosed Brokers can link multiple individual and/or joint accounts for a client under a single

username and password. Once these client accounts are linked, they will be able to access Trader
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Workstation, WebTrader, IBKR Mobile, and Account Management for any of the linked accounts using a
single username and password. For example, you might have a client who maintains more than one

account.

Linking multiple client accounts under a single username and password offers these benefits:

” Single sign-on for all accounts;
” Single Secure Login device;
” Activity fee minimums based on consolidated commission;

” Consolidated reporting of accounts.

To link existing client accounts

1. Loginto Account Management with your username and password, then enter the codes from your

Secure Login Device as instructed on the login screen.
2. Click Manage Clients > Create and Link Accounts > Link Existing Accounts.

Link Client Accounts

Linking your clients’ multiple accounts under a single username offers the following benefits:
» Single sign-on for all accounts

» Single Secure Login Device

¢ Activity fee minimums are determined based on consolidated commissions

» Consalidated reporting of accounts

Select the clients whose accounts you want to link: Select One ... | =

3. From the drop-down, select the client whose multiple accounts you want to link. Note that only eli-

gible client accounts will appear in the drop-down.

A list of all accounts for this client appears.
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Link Client Accounts

The following table shows all client accounts belonging to a customer available for linking. Only usernames with the highest level security device in
possession of your client will be available for your client single username.

Click here for guidelines

Username Account ID Account Title Device Type
u Applicant Mo security device
u Applicant Bingo Card

Link Accounts =

4. Click the radio button next to the account whose username you want to use for all linked accounts.
This will be the username you use to log into Account Management and our trading platforms.
5. Click Link Accounts.

A page opens that displays the individual and financial information for the client accounts to be linked

6. Review each of the line items below and, where differences exist, select the radio button next to the
entry which is correct. Note that this information must be identical across all accounts in or the

account will not be linked.

If none of the entries provided are correct, your client can correct the information on the Manage
Account > Account Information > Details > Profile page and the Manage Account >

Account Information > Details > Financial Information page.

7. Ifthere is saved bank information for both accounts being linked, you are prompted to select which

bank information to save.

8. After you have entered the username, password and authentication values for each account to be
linked, a screen appears that displays the individual and financial information that you maintain for

the accounts to be linked. Click Continue.

A screen appears confirming your request. If you wish to cancel your link request, click the here link

on the page.
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Funding is an important part of the application process.

Your broker account consists of multiple accounts at different levels, and can include multiple users who
have permissions to manage one or multiple accounts. The master account is used for the billing of market
data and research subscriptions for your own trading. The Proprietary Account for Broker-Dealers is used
to collect client fees and other funds owed to the broker, credit a client account, and proprietary trading for
the broker.

Deposits can be made in a number of ways, including Wire, Check, ACATS, etc. In order to prevent any
delays in an account's funding, it is important that you complete the funding information portion of the
application. If we do not receive your client funds in 45 days from approval, the account will automatically

be closed.
This section includes the following topics:

? Master and Proprietary Account for Broker-Dealers Funding

»” Client Account Funding

For more information

” For specific details on Deposit Notifications, Transfers, and other funding issues, see the Funding

Reference on our website.

Broker Funding

Ina Fully Disclosed Broker account, the clients fund their own accounts, while the brokers deposit funds for
their own trading into the Proprietary Account for Broker-Dealers. Market data and research subscriptions
for the broker's own trading are billed to the master account, so funds must be deposited into the master

account to pay for those subscriptions.

To deposit funds into your Proprietary Account for Broker-Dealers, log in to Account Management with

your master account username and password, and then use the Account Selector to select the Proprietary
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Chapter 4 Client Account Funding

Account for Broker-Dealers (the Account ID has a "U" prefix). Click Funding > Fund Transfers and

initiate a deposit transaction.
Fund Transfers
In addition, you can:

" Transfer funds between your Master Account (I account) and Proprietary Account for Broker-Dealers
(U account);

» Transfer funds from the Master Account to your client accounts
You CANNOT transfer funds from your Proprietary Account for Broker-Dealers to your client accounts.
For more information

» For detailed instructions on depositing funds, see the Depositing Funds topic in the Funding chapter of

the Account Management Users’ Guide.
” For specific details on Deposit Notifications, Transfers, and other funding issues, see the Funding

Reference on our website.

Client Account Funding

Clients are responsible for funding their accounts; Fully Disclosed Brokers cannot initially fund client
accounts. However, Fully Disclosed Brokers can enter wire and check deposit notifications for their client

accounts on the Fund Transfers page in Account Management.

Deposits to client accounts can be made in a number of ways, including Wire, Check, ACATS, etc. In order
to prevent any delays in an account's funding, it is important that your clients complete the funding

information portion of the application.

In addition, it is important for both you and your client to understand the credit periods for deposits as this
will determine when you will be able to start trading. The credit period varies based on the method which is
used for the deposit made. For example, checks require seven business days after they are deposited,

while a wire transfer may be credited as quickly as the same day.

For more information
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” For detailed instructions on depositing funds, see the Depositing Funds topic in the Funding chapter of

the Account Management Users’ Guide.

? For complete information on account funding, see the Funding Reference on our website.
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Trading

The Trader Workstation (TWS) is a robust platform which allows access to a variety of powerful trading

tools. Information about all of the tools which IB offers can be found on the Trader Workstation page of the

IB web site.
This section of the guide will focus on TWS basics and will show you how to:

»* Subscribe to Market Data;

” Loginto TWS;
? Add Market Data Lines (ticker lines) to the TWS trading window;

Trade and Allocate for Clients using the methods you defined;

Monitor clients’ trade activity, positions and P&L, and account balances using our Real-time Activity

Monitoring tools.

For more information

” For complete information on Trader Workstation, see the Trader Workstation Users' Guide.

Subscribe to Market Data

Before you begin trading for your clients, you will want to subscribe to market data through Account

Management. Although you can trade without data, IB does not recommend it.
To subscribe to Market Data

1. Login to Account Management.

2. Click Manage Account > Trade Configuration > Market Data.
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Professional Market Data Subscriptions

We provide real-time streaming market data for the prices described below. Please check the market data subscriptions you wish to receive. All fees

listed below are per month. You wall have the ability to subscnbe or unsubscribe to market data subscriptions after your account has been actvated.

To find the exact market data subscription, please click Marker Data Assistant button. Marker Dara Assistant =

Global MNorth Amerca Europe Asia-Facific Quote Eooster
Countries Price
1B FOREX (| PR FOREX Free
1B FX FOREX Free
Index CFD - Level | Clabal Free

Be sure to make desired selections on all tabs above before you click Continue.

Continue =

Your current market data subscriber status (Professional or Non-Professional) is displayed in the

page title. Market data subscriptions are organized by region (North America, Europe, Asia-Pacific).

3. Check the subscriptions you would like to receive on each tab.

E Note: Market data fees are automatically withdrawn from the Master account monthly, and data
may be suspended if the master account does not have sufficient funds to cover market data

expenses.

4. Click Continue.

5. Read and complete the necessary Subscriber Agreements, and then click Continue.

Most market data subscription requests and changes take effectimmediately. Certain market data
subscriptions, such as the subscription to the NYSE data, require approval from the exchange and

therefore will not take effectimmediately.
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Loginto TWS

The first time you log in to TWS, you'll need to take a little time to populate your screens with data,

understand the different allocation methods you can use, and finally practice creating orders.

We strongly recommend that you open a paper trading account as described in Opening a Paper Trading
Account to familiarize yourself with Trader Workstation’s many features without accidentally submitting a

trade.

You can run TWS directly from your Internet browser (recommended), or download the software to your
PC and launch it directly from your desktop as a standalone application. For more information, see the

Trader Workstation page on the IB web site.

To download and log in to TWS for the first time (Windows)

1. Fromthe LOG IN menu in the upper right corner of the IB website, select TWS or TWS Latest from

the drop-down list.
2. Clickthe DOWNLOAD button on the TWS page that opens to install TWS on your computer and to

view download/installation instructions.
3. When the installation is complete, click the TWS icon on your desktop to log in. This launch method is

fast, but may occasionally take a few seconds longer when TWS or Java runtime updates are pub-

lished.
4. Inthe Login box, enter your username and password and click Login.

For subsequent sessions, you can log in to TWS simply by clicking the TWS icon on your desktop.

For more information

” To learn more about using the browser-based TWS versus the standalone version, see the TWS

Users’ Guide.

Add Market Data

Next, you'll want to add market data, or ticker lines, for the products you want to trade. Although you can

trade without market data, we don’t recommend it.

To add market data lines to the Quote Monitor

Fully Disclosed Brokers Getting Started Guide 37


http://www.interactivebrokers.com/en/index.php?f=1537
https://www.interactivebrokers.com/en/software/tws/usersguidebook/getstarted/log_in_to_tws.htm
https://www.interactivebrokers.com/en/software/tws/usersguidebook/getstarted/log_in_to_tws.htm

Chapter 5 Add Market Data

1. Clickin the Contractfield in an empty row.

2. Enter an underlying symbol and press Enter.

X US Stocks  + d

4

Last Change Change (%) Bid Size _;

Contract Account Clearing Clearing Acct  Action Qu

lamzn

AMAZON.COM INC - HNASDAID
Stock

Futures
Cptions
SBL

AMAZON.COM INC - IBIS
Stock

. AMAZOM.COM IMC - MEXI
Click the L _—

expand arrow h by company name

to display any
hidden

selactions.

| Find =, |

AMAZON.COM INC - NASDAD
Stock (SMART)
Stock (Directed)

Futures ]
Qptions b
Combinations ]
SBL

DELL INMC - FWB

3. Selectan asset type from the picklist on the trading screen. For instruments that require an expiry,

choose a month and year, or select All to open the contract selection box.
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| - U76583 IB Trader Workstation

File Edit Trade g TR

: _ DELL, IBM and AAPL are all Smart-

) *"ﬂ routed, and so the data lines only
order  Account T display the primary exchange.

Portfolio  Untitled s

Last Ch.
Action Ciuat
DELL MASDAD. MMSE 13.51
IBM MvsE 145,90
AAPL MASDAD, MMS 321.80

L R !

MSFT MasDas MMS @ISLAMD 27,76

Cantract

MR | ioET s directed to Island,

which is noted in the data line.

If you choose Smart as the exchange (rather than selecting Directed and then picking a destination)
the market data is aggregated and the default order routing is Smart. From a display perspective,
ticker lines that use aggregated Smart data do not display Smart in the data line. TWS will only show
the exchange if you elect to direct route. When you create an order, regardless of the market data

selection you can modify the order routing destination on a per-order basis using the Destination

field.
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| Contract Selection : -I[ & I x |
Elchﬂ"ge 140 — © Contracts: MICROSOFT CORP
SMART © . underlying MSFT P/C call
AMEX Exchange SMART Currency LUSD
Expiry 201103 Symbol MESFT 110319C 00026000
BATS Strike 26 Multiplier 100
LInderlying Pz Expiry Strike Exchanoe CurrencyMultiplier
Strike 1117 MIFT Call 201103 26 SMART (AMEX.... USD 100

L3

k-2
(=7}

B E B B B S R B R R E SRS S SRS R R RS RS E eSS E s s s

=

PIC 1z

Call

Put

( Clear ) C ok ]% Add | [ Selectanl | [ Sort. | [ Close |

4. Inthe Contract Selection box, choose a financial instrument(s) and click OK. You can limit the
instruments displayed in the right pane by selecting criteria from the Filter section. Choose Smart as

the exchange to use SmartRouting.

For more information

»* For more information on market data in TWS, see the TWS Users’ Guide.

Trade and Allocate for Clients

Once you have ticker lines in Quote Monitor and defined your account groups and/or allocation profiles,
you're ready to start trading. There are many different ways to create and send orders from within TWS,
but at this point we will focus on creating and sending orders directly from the ticker line in the Quote

Monitor.

Generally in the Fully Disclosed Broker account structure, your clients will do their own trading. Trades can
be placed by the master users for any client account to which they are assigned. This can be done by
selecting the account from the drop-down menu in the Account column of the TWS. In addition, IB does

offer Brokers access to our powerful allocation algorithms which allow the entry of a single order which will
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allocate across multiple accounts. In order to gain access, please contact your sales representative. For

further detail on allocations, please refer to the TWS User's Guide.

You create an order from the Quote Monitor by clicking the bid or ask on the ticker line of the asset you

want to trade. TWS automatically creates the order directly beneath the related ticker. We call this a

double-line display, and it's helpful to understand that the double row of headers along the top of the

window corresponds to the double-line market data/order row display in the body of the window. The

column headings in the top row correspond to data in ticker line.

T U12345 IB Trader Workstation —JI ﬂ E:

Eile Edit Trade Account Trading Tools Apalytical Tools Wiew Help

Crder  Account Trade Log  BookTrader OptionTrader Alerts FXTrader " Chart Portfolic Cal. Configure

Portfolio X US Stocks  Pending (All) * ?f
Last Chng Chg % Bid Size Bidl Ask fisk Size  Position A
Contract Action Lmt Price Dest Transmit Status Tt
DELL HasDag.HME 13.56- £ 203
IBM mvsE
AAPL HASDAD.NME
MSFT HasSDag.HMS @18...

Imagine now that | click the Ask price in the IBM ticker line. An order to buy 100 shares of IBM stock is

created directly below the ticker, and the column titles on the bottom row apply to these fields, with the
Allocation = Group 1, Method = Avail, TIF = DAY and so on.

To create and transmit an order for multiple clients

1.

Click the "Ask" or "Bid" price of an asset to create an Order Management line directly below the

asset’s ticker.

o Clicking the Ask will create a Buy order.

o Clicking the Bid will create a Sell order.

Use the Allocation field drop-down list to select an Account Group, Account Profile, a single account
or All accounts.
or

Right-click on the order and select Modify then select Share Allocation.
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. Inthe Allocation dialog box, select an Account Group in the Automatic Allocation area, an Account

Profile in the Manual Allocation area, or select a single account.

o For the Account Group, modify the allocation method if necessary. If you choose the PctChange
method, enter a positive or negative value in the Percentage field. All other automatic allocation
methods are calculated using the order size.

o If you use an Allocation Profile, select a group name.

o To allocate all shares to one account, select a single account.

4. Click OK to complete the order.

. To Transmit, click the red "T" in the Transmit field.

Real-time Activity Monitoring

The Account window lets you monitor every aspect of your client account activity. The Account window

displays, among other things, the values of your positions, the funds available for trading and the amount of

margin cushion an account has before it may become subject to a liquidation, all with real-time values.

The Account window is divided into the following sections:

»

»

»

»

»

n

Balances, which shows your account balances for securities, commodities and in total. These balances

don'tinclude margin requirements.

Margin Requirements, which show your initial and maintenance margin requirements based on your

current portfolio.
Available for Trading, which tells you what you have for additional trades and cushion before liquid-

ation, based on your balance information and margin requirements.

Market Value, shows the total value of all positions, sorted by currency.

FX Portfolio, which shows activity for currency pair trades only. The value in the Position field only
reflects trades executed in the FX market. Please note that these do not reflect real-time FX positions,
since the non-base currency conversions are not included.

Portfolio, which lists all current positions sorted by underlying, and displays the total current market

value for each position.

To open the Account window
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1. Onthe main trading Toolbar, click the Account icon, or select Account Window from the Account

menu.

File Edit Trade Account Trading Tools  Apalyt

=t Information
= | U% Account Window
Order 15U | Account Portfalio window

Trader Dashboar 17292 Log
IMDUS* 11576.90 (s  ~udit Trail

. Management
Current haintenanc e
Account Managernent Home

~# [MDL Stocks Mixe L~

The first time you open the Account window, "key" account values display by default (this default
view is shown in the illustration below). The sections can be expanded and customized by clicking
the green “+” sign to the right of each section and using the check boxes to specify those fields you

want set as your default view.

Brokers will see a drop-down Select Account field on the Account and Summary tabs to select either

an individual account or an account group.
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View Account Balances

Account

Eile  Portfolio

© Margin Reqg

O Balances —

f

f

CUrrencies

Account  Summary

Select Account L)

Configure  Help

-
Groups [+ ]
Al Taota
Accounts ool
aliagt 0.0
client alias 0.0
tws client 2 alias
U I
U Tota
________ i

On the Account page, elect to display account information for All accounts, any individual account

including the Master, or a user-defined Account Group, which includes a subset of accounts (in the

image above, Group 1 is a user-defined account groups).

On the Summary page, choose to view the account summary for All accounts, or for any Account

Group.

Advisors can also print the summary page by selecting Print Summary from the File menu.

View Account Balances

The Balances section shows your account balances for securities, commodities and in total. These

balances don'tinclude margin requirements.

To view all Balances values, expand the section using the green plus (+) sign. To customize this view to

show only the values you want to see, put a check next to these parameters and click the green minus (-)

sign to contract the section.

O Balances

Parameter
Met Liquidation Yalue
Equity With Loan value
Previous Day Equity with Loan Yalue
Req T Equity with Loan Yalue

Cash
Accrued Interest

Total
995, 826.47 USD
969,191.47 USD
961,403 48 USD
Q68,691.47 USD

Securities Gross Pasition Value 1,154,181.51 USD

92,419.96 USD
0.00 USD

Sacuntbies
986,326.47 USD
968,691,447 USD
961,403.48 LSD
Q58,601.47 USD
903,406.51 USD

B2,919.96 USD

0.00 UsD

Commodities
9,500.00 USD =
500.00 USD =

9,500.00 UsSD :
0.00 USD [

ol op
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Real-time Margin Monitoring

Use real-time margin monitoring to see your current margin requirements at a glance, and to understand
the margin implications of any transaction before you transmit an order. The Account window shows your
account details, including the current market value and portfolio. Use the Margin Requirements and

Trading Limits section to monitor your margin.

O Margin Requirements
Parameter

RegT Margin

Current Imtial Margin

Currant Maintenance Margin

Look Ahead Initial Margin

Look Ahead Maintenance Margin

Ovarnight Irutial Margin

Owemight Maintenance Margin

Total
442, B85.75 LISD
277,013.10 USD
267,247.35 LUSD
288,263.10 USD
276,347.35 LISD
288,263.10 UsSD
276,347.35 USD

Secunbies
442 BBS5.75 USD
265,763.10 USD
2L8,347.35 USD
265,763.10 UsD
258,347.35 UsSD
265, 763.10 USD
258,347.35 USD

Commodities

11,250.00 USD =
9,000.00 USD =
22,500.00 VS0
18,000.00 UsSD L.
22,500.00 UsD L
18,000.00 LUSD

You can also see the margin impact for a single order using the right-click Preview Order command from

an order line on the trading window. An example of the Order Preview window is shown below.

g ey

§| 7 Order Preview
O APPLE INC

Contract
ASPL HASDAD. NMS

240,72

Order Description
BUY 100
Order Type LMT
Limit Price 340.60

Amount

Armount

Commission (esth

Total

34,060 USD
0.42 ... 1.02 USD

[T T

o

Routing SMART

Margin Impact

Equity ¥ith Loan

Initial Margin

Maintenance Margin

Tirme in Force DAY

Cument Change

12,617,752
902,417
840,900

To preview margin impact

10,219
10,219

10,000

912,636
851,119

Posttrade EER
0 12,617,752

Fully Disclosed Brokers Getting Started Guide

45



Chapter 5 Monitor Margin Requirements

1. Use the right-click menu from an order line to select Check Margin.
2. View the order details before you transmit, including commissions, margin impact and the order
description.

3. Click Transmit to send the order from the Preview window, or Close to modify before sending.

This feature is valid only for single-account orders. It does not work for allocated orders.

Monitor Margin Requirements

Margin is calculated at three periods during the day: the market's open, the market's close, and overnight.
The Margin Requirements section shows your current margin, projected margin for the next period of

margin calculation (Look Ahead) and the Overnight calculation (valid for futures only).

” The Current margin is your real-time requirement right now. If you happen to be viewing this screen at
1:00 AM, your current and overnight margin values for your futures positions will be identical. If you're
viewing this screen during trading hours, your current margin requirements for futures will be less than
or equal to the overnight requirement.

” The Look Ahead projects what your margin requirements will be at the next margin calculation, based

on what you have in your portfolio now. If you're viewing this screen at 2:00 PM, the next calculation

will be at the close. If you're viewing this screen at 1:00 AM, the next calculation will be at the open.

» Overnightis the requirement after regular market hours and only applies to futures.

To view all Margin Requirements values, expand the section using the green plus (+) sign. To customize
this view to show only the values you want to see, put a check next to these parameters and click the green

minus (-) sign to contract the section.
Try PM

Click to see how your margin requirements would be different if you had a portfolio margin account instead

of a RegT margin account.
Margin Warnings

To help you stay on top of your margin requirements, we now provide pop-up messages and color-coded
account information to notify you that you are approaching a serious margin deficiency. TWS will highlight

the row whose value is in the distress state. The colors on your account screen tell you the following:
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Yellow - You have only a 5% cushion above the margin requirement

Orange - Your margin cushion is depleted and you have a short time to enter into margin-reducing trades
before your positions are liquidated. During this time you should be able to enter a trade that will decrease

your margin requirement, but not increase.

Red - Your positions will shortly start to be liquidated as necessary to bring your account back within the

margin limits.
For more information

” See the Margin pages on the IB website for details on margin calculations.

View Available for Trading Values

If you look at nothing else on the Account Screen, the Available for Trading values let you know the state of
your account at a glance. Your Available Funds tells you if you can put on a trade. Your Excess Liquidity
tells you whether you have sufficient cushion to maintain your current positions, and your Buying Power

tells you how much you have at your disposal including your equity and IB's margin.

To view all Available for Trading values, expand the section using the green plus (+) sign. To customize this
view to show only the values you want to see, put a check next to these parameters and click the green

minus (-) sign to contract the section.

© Awailable for Trading W=
Parameter Tokal Securities Commodities
Current Available Funds T01,178.37 USD 702,928.37 USD  -1,750.00 USD
Current Excess Liguidity T10,844.12 USD 710,344.12 USD 500.00 USD »*
Special Memorandum Account  1,194,607.88 USD  1,194,607.88 USD ~

Look shead Available Funds 589,928.37 USD ¥0z2,928.37 USD =-13,000.00 USD

Look Ahead Excess Liguidity 701,844.12 USD ¥10,344.12 USD  -8,500.00 UsSD
Overnight Available Funds  689,928.37 USD 702,928.37 USD -13,000.00 wso L]
Owermight Excess Liguidity TOL,844.12 USD 710,344.12 USD -8,500.00 USD [

Buying Power 2,318,801.27 USD )

Leverage 0.92 -

Look Ahead Mext Change @ 16:00:00 L
Day Trades Left (T,..., T+4) Unlirmited O

View Market Value

The Market Value section shows you total value for all assets sorted by currency. Accounts with the ability

to make transfers between brokers will also have an In Transit tab to monitor DVPs and other position
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View FX Portfolio Values

transfers. In addition, the Cash column of this section is where you can view your real-time FX position

information.
B | in Transtt |
~ Market Value o
| Cumency Cash | Slock | Opfions Futures FOPs  |WetLiquidstio.. Unrealized PAL| Realized PAL | |
AUD , 1992 0.00, 0.00 0.00 0.00] -13.92| 0.00, 0.00 &
CAD -41.45 0.00 0.00 0.00 0.00 -41.45 0.00 0.00 &
EUR | -11.16] 0.00] 0.00 0.00 0.00] -11.18] 0.00, 0.00 &)
|HKD | -249 97| 0.00; 0.00 0.00 0.00] -249.97| 0.00, 0.00 = |
uso 2502117 6.228.00 0.00 0.00 0.00  31,311.42 94.9939 0.00 &
[Total in USD) | 2491612  &228.00 0.00 0.00 000 91,206.37 94 5999 0.00 = |

View FX Portfolio Values

This section shows activity only for currency pair trades. The "Position" value reflects the sum of trades

executed in the FX market only, and consequently does not reflect a real-time FX position. Check the value

in the Cash field of the Market Value section for real-time FX position information.

@ FX Portfolio @ g
Cntrct Dscrptr| Position © | Cumency | Market Value| Market Price |Average Price| Unrzd PEL | Reslized PAL | Liguidste Last
JPY.USD 100,655, USD 948 77 0.00343 0.00967 -28.05 0.00 Mo
EUR.USD 18,057  USD 2801092 1.55125 1.57251 -3BTB6 0.00 Mo
CaD USD 1,340 UsD 1,345.29 1.003953 0.9584 20.84 0.00 Mo
USD.CHF 13| CHF 13.56 1.04315 1.0531 0.13 0.00 MO
USD.GBP -4,2000 GBP -2,141.79 0.50995 0.50359 -26.71 0.00 Mo
GBP.USD -15,385 UsD -30,170.75 1.96105 1.97497 214.17 0.00 M@
EUR.GBP -18,000  GBP -14,238.45 0.79102 0.7846 -115.65 0.00 Mo
USD.EUR -1.495427 EUR -965 960.24 064465 0.64799 5,004.77 0.00 M@

View Portfolio Values

The Portfolio section shows the current value of each position and allows you to mark any position to be

liquidated last in the event of a margin call. Accounts with the ability to make transfers between brokers will

also have an In Transit tab to monitor DVPs and other position transfers.

wml )

pos —
300 USD 491550 16385 15.50333  264.50
0.05 .

PaL Liquidate Last.
o

001 001118

6.00 7

2236 2031
se63 5208 33100
20035 2506893 62643
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The Right-Click Portfolio Menu

If you select an asset in the Portfolio section and click your right mouse button, you will have access to a

BUY and SELL buttons as well as the following menu items.

50,82... 1,254.125 1,118.88.

For more information

» To learn more about other real-time activity monitoring tools, including the Trades window, Portfolio

Rebalance tool, Audit Trails, and Bulletins and System Status, see the TWS Users’ Guide.
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This section describes the account statements and reports available to you from within Account

Management, including the following:

» Activity Statements

? Customized Statements

» Activity Downloads

? Trade Confirmations

” Flex Queries

» Margin Reports

» Stress Test Report

» Value at Risk Report

» Client Summary Report

?* Broker Client Revenue and Expense Summary

? PortfolioAnalyst

For more information

» For complete details on all of the statements and reports available, see the Reporting Guide.

Activity Statements

Activity statements contain information about account activity, such as positions, cash balances and
transactions. Statements are generated daily, monthly, and yearly for all accounts. As a Advisor, you can
view statements for your advisor account, for individual client accounts, or a consolidated statement which
can include some or all of your accounts. In addition, clients also have the ability to access their statements

electronically through Account Management.

» Activity Statements include these features:
» Expandable and contractible sections with click-down detail.

” Performances summary by asset class for a quick view of an account's profitability.
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Chapter 6 Activity Statements

” Profit and loss across all transactions, positions, underlying instrument and asset class, under First In,
First Out (FIFO), Last In, First Out (LIFO), Maximize Losses and Mark-to-Market (MTM) calculation

methods, depending on the client’s selection.
” Details of change in position value for the statement period.

» Calculation of FX translation gains and losses for accounts with multiple currencies.

To generate an activity statement

1. Loginto your Master account via Account Management.
2. Click Reports > Activity > Statements.

Activity Statements

Use this page 1o view activity statements and create and view customized statements,

View Statements
To view an Activity Statement, make selections below then click View.

Statements = Date(s) Format = Language Options

Default - Period; |Mon:n|',' |v|| ||-|TML_."I|'|\ED|7|| |Enq||sn |l| H Consolidated
o == : Concatenate All
owe

View =

3. Use the Account Selector at the top of the page to select one or more accounts on which to report.
To include activity from accounts you have recently closed, select the Include Closed Accounts

check box. If you choose to include closed accounts, those accounts appear in the Account Selector.

" Include Closed Accounts | Search ]

Display By: @ ID () Titke (| Alias | [ | Selectal

4. Inthe View Statements section of the page, make the following selections:

o Inthe Statements list, select the statement you want to use for the statement.
o Inthe Date(s) field, select the period (Daily, Custom Date Range, Monthly or Calendar Year). For
Custom Date Range, select the From and To dates, which define the period covered by the state-

ment. For Daily statements, you can select a specific date or the last business day. For Monthly

Fully Disclosed Brokers Getting Started Guide 52



Chapter 6 Activity Statements

statements, you can select the last month or a specific month. For Calendar Year (annual) state-
ments, you can select a specific year.

o Inthe Format field, select either HTML/WEB, PDF or Excel, depending on how you want to view
the statement.

o Inthe Language field, select your desired language.

o If you selected more than one account in the Account Selector, and want to view a consolidated
statement, select the Consolidate Selected check box. This check box ONLY appears if you
selected more than one account in the Account Selector (or if you selected one or more accounts
in @ Household in the selector). You can also generate statements for all accounts in a single
statement (multiple statements are joined together in a single statement) if you select your own
master account in the Account Selector and then select the Concatenate All check box.

o If you select your own master account in the Account Selector, you have access to client-only con-

solidated and concatenated statements.

5. Click View to generate the activity statement. If you selected PDF as the Format, you will be promp-

ted to open the generated report or save it to your computer.
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Customized Activity Statements

Here is an example of an HTML-based Activity Statement.

Y ;
¥ Interactive Brokers

Irvtmrsctive Brokers 00K B3

Sth Fhoer, | Canty Lase, Losdon ECIV SAE, UK. Regulansd by P54

n Account Information
Same

ACDours Alias

ADDSUnE

Arogunnt ingiugied

Bsosurt Type

Cannamey Type:

Btoturt Cagabitics

Trading Permmissions

Eaie Currensy

) Mer Asser Value (MAY) In Base Cummency

[Py P
Tokal
Cash FredE2
Toud Tra.nr
iz} Cash Repart
Total
Eave Currency Summary
Saring Cars Trd Ay
Erding Cash TI4.82
Erciing Semied Cash e 82

(e} Base Cwrrency Exchamge Rate
= Codes

in) Moted Legal Nabes
Caeial

Tid Ay
f24 8
T8

TEAT ACCOUNT

Yaries

F

F

Adwaor Maaber

Irajread iyl
Caih
Foues
[1.0:]
long
Fra a2
Era it
Futures
L]
noo
L]

LT
LR

Bl

[-Eee)
[k}
1]

Activity statement

Nowwmbar &, 3013

Etele | Lopwad Al | Caninn sl | B

¥

Totad Change
EFLE +) .05
AR L]

*
onith io Oate ‘Frar i Date

I, Crantities preceded by 8 ™~ Mg isdicae sell rarscrions. Ok fransacticny. ang purchares, in case of parsad execusions, commissiony are charged on the total guamtiny exsuttd on the sriginal order
The comminaion iv divplayed on the firy partial sxscutien enly  Trade sxecuton bmes are doglayed in Caxiers Time

2. Plaana prompily report any inscoerscy o dikcreparey in thiy sisiamend, or in yoor scocunt Costscd e 1B Cusicener Javeics Oepartmend in writing uung the form evslable on tha 1B webute
Trasiactios in oo, Bends, Mytwal Fundh, Exdhange Tieded Commodity Deleres and Oplios asd [odomgn Cereedy.

1. iespracrive Brokers. (UKD Lod. 8 W) GG 0 SENT B0 ITARSACHIONS. i SECUTTTiES, enchange-Traded commodiny fuseres ard oorions, and foreign Derrencies. For MARSKRONT in thess prodecns, MUK s
5, aiMikace Inimraciive Brokers LG (I LLCT) prowides trade eneostion, Chent Money and Cusiody Servioes. 1 LLC hol@1 Curiomer money, LECSnTies, o other aRLets snder the rules of the LS

Sacuritien and Exchangs Commikuion C3CT) ssd the 115 Commodity Future Trading Commivtion CCFTC, an sppbcable, For sty Bakd with 16 LLC, Sifferent practions for fhe 1aparsty iSsstification
Pl o e e Amrities ared masei s areke e i Gb aened o o Anfan af 11 s i s saeuribies and assei o b feafed At S e s S B meeild sk f

For more information

» To learn more about activity statements, including an explanation of each statement section, see the

Reporting Guide.

Customized Activity Statements

For those who require a simpler statement format, IB allows you to create and save customized statement.

These customized statements allow you to include or exclude specific statement sections as well as seta

variety of additional statement options.
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Chapter 6 Third-Party Downloads

You create customized activity statements on the Reports > Activity > Statements page in Account

Management.

For more information

»

For more information on how to create a customized activity statement, see Customized Statements in

the Reporting Guide.

Third-Party Downloads

IB offers a number of special download formats for activity statements so you can integrate your

statements with third-party applications, including:

»

e

»

»

n

»

»

Microsoft Word
Microsoft Excel
Microsoft Money
Quicken

Captools (Legacy)
Tradelog

GainsKeeper

In addition, the following downloads are available upon request:

»

»

Daily Captools Downloads - Daily Captools downloads are available for customers upon request.
Send your request to enable Captools downloads to reportingintegration@interactivebrokers.com.
Note that Captools downloads are not available to Non-Disclosed Broker Clients. If you request Daily
Captools Downloads, the Activity Downloads page will contain an additional section for Daily Captools
Downloads.

PortfolioCenter® (intended for institutional accounts; you must request downloadable files from your

IB Sales Representative first).

Access these download formats in Account Management by clicking Reports > Activity > Downloads .

For more information

»

For more information about activity downloads, see the Third-Party Downloads topic in the Reporting
Guide.
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Chapter 6 Trade Confirmations

” For a complete list of offerings for institutional accounts, including PortfolioCenter®, open the Refer-
ence Menu in Account Management (click Reference in the lower right corner of any screenin

Account Management), then click Reports > Third Party Integration.

Trade Confirmations

Real-time trade confirmations are generated for all executions. The Trade Confirmation report will list trade
executions separately, by asset class. Trade confirmations are available for the entire previous calendar

year and from the start of the current calendar year.

Access Trade Confirmations in Account Management by clicking Reports > Trade Confirmations >

Reports.

Here is an example of a Trade Confirmation report.

y i Trade Confirmation Report
%Inleraclwe Brokers St 1, 2018 - Howermies 7, 2013

InneraEace Bromiers (LK) L el | Fxpaad 801 | Donireo &0 | Prisy
345 Floor, 1 Carry Lana, London [CIW BAL, U Repulated by PRk

=) Accoung informaticon T
L L + TEST ACCOUMT

Account Akan

AL L F

Arcounin incleied F

Aot Type Aghiane Masrer

Cuntemer Type Indridual

Arcoen] Capabsines Cash

Trading Permisuan, Fornx

Baise Cumvency UsD

= Trades 7

Aot i bl Tirache Dlate Terttie Dase Bary el LE Chuamtiny Price Procesdy Cramirn Tax Cwdew Typse  Code

Tain{is - Held with Mabersitive Broliers (U] Limited carvied by bateradtive Broliers LLC

wr

=F [0 200 E-08-0rF, 15130 T3 B~ 1 By - L1 LE ) =1.47F.60 =& T LR LMT

F [1-7] 201 5-08-0, 153451 00 308~ 14 ALOC - -1p 1877600 147760 or 0o T
Mot VM (Bimeghil] ] ] [ 0.0 000

Tptsl .00 L) 000
&) Contract Infarmation =
& Codes T
&) Order Types

=) Motes Legal Motes

Ceneral.

1. Guangmies preceded by 4 "=7 5ign indicane 1ol Transacions. Dohar SIANLICTIONE ATE PUrThaLes. I cate of partal EXe0Rnon, COMmIsEont are Chatped on the ot quamEY Enecutnd on The srigingl order
Tha commissicn in daplayed on the Rnt partsl only, Teade tirmas are Siapiayed in Eavtern Time
I, eass promptly repot sy ¥ or dncrepascy in thiv o lin your account, Contact B 16 Cutsomer Sarace Departmens in writing uiing the Torm svalabis on e 16 webiity

Transastions is Secis, Bonds, Mulual Fusds, Exchange Traded Commedity lutures and Options and Forcign Cenrescy:

B, et Brokers JK ) Lid. (1B UK 5013 85 BOERS N SIRALECTIONS Y LeCuRimel enchange-oraded comenoaity Tenares s options, sad Toeekgn Denvenderr For ITErASmn N s prodsects, 80y
U5 asligne Inseractive Beoicers LLC (VB LLC) proscles. trade enacution, Char Maney and Cupsdy Sendces. I LLE koldy Cutsemer money, LE0eritey, of ther s1s snder the rule of the U5
Securitiey sad Cxchangs Comminvicn (SECT and the U 5 Commodity Futures Trading Comminsion ("CFTCT)L s spplicable. For maat hald winh 1B LLC, Siffever practices for tha waparsin ideatification
of Cupicemar's monay, securiiins, snd anwris may apply and, in the pvest of 2 Selsult of B WL, Cunicemar's mongy, securities and aassts may Be treated difprantly from the poaition that seuld apply if
ke monew. securities o ety were Beid in She United Kinadom. B LLC iy & member of the U5 Securises Imeesior Prolechon Corporation MU0 A Ninescial itxiement of interaciior Ercloers LLC b

For more information
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” For detailed instructions on how to view trade confirmations, see the Trade Confirmations topic in the

Reporting Guide.

Flex Queries

Flex Queries let you specify exactly which fields you want to view in your Activity Statement or Trade
Confirmation report, the time period you want the report to cover, the order in which you want the fields to

display, and the display format, TEXT or XML, in which you want to view your report.

You can create multiple templates with different fields for each statement. All of your templates are stored
in and run from Account Management. An Activity Flex Query is different from an Activity Statement
customized template in that you can customize a flex query at the field level, allowing you to include and
exclude detailed field information. Activity Statement customized templates only let you include and

exclude sections.

You generate and run Activity Flex Queries from the Activity Flex page. You generate and run Trade
Confirms Flex Queries from the Trade Confirmation Flex page. Both are accessible from the Reports

menu in Account Management.
For more information

» For detailed instructions, see the Reporting Guide.

Margin Reports

While the real-time margin summary is displayed in the Account Window in Trader Workstation, our Margin
Report provides you with a detailed breakdown of your positions and their corresponding margin
requirements. In order to view this detail, you must generate the Margin Report from Account
Management. The information contained in the Margin Report is based on the margin and equity values
which are obtained daily at approximately 16:15 ET for all positions across all asset classes. Margin reports
show the margin requirements for all open single and combination positions and are available for the

previous 90 days.
Margin Reports can be accessed from the Reports > Risk > Margin menu in Account Management.

Here is an example of a margin report for an Advisor client.
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Chapter 6 Stress Test Report

N, : Margin Report

- - o i - i :
¥ Interactive Brokers AL A
lareracrive Brokoers. (1) Lod Heip | Exparsd &8 Conpract Al | Prisg
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(=} Account Information T
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(= Legal Mates

Cenermted: 2015-11-07, 08 5554 EST

For more information

” For detailed instructions on how to view a margin report, see the Margin Reports topic in the Reporting
Guide.

Stress Test Report

The Stress Test report lets you see the change in the Profit and Loss (PNL) of your positions if the
underlying price of each of your positions declines by 3%, 5%, 10%, 20% and 30% and independently
increases by 3%, 5%, 10%, 20% and 30%.

You access the Stress Test report by clicking Reports > Risk > Stress Test in Account Management.

Here is an example of a Stress Test Report.

For more information

” For detailed instructions, see the Stress Test Report topic in the Reporting Guide.
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Chapter 6

Value at Risk Report

Value at Risk Report

The Value at Risk Summary report calculates your Value at Risk (VAR) ata 99, 99.5 and 100% confidence

levels using Principle Component Analysis. Because of the complexity of the calculations required, this

report is completed overnight and is only available once a day. If you need real-time VAR, use the IB Risk

NavigatorsM in Trader Workstation, which uses a simpler calculation.

Access the Value at Risk report in Account Management by clicking Reports > Risk > Value at Risk.

Here is an example of a Value at Risk report.

ilnterami\'e Brokers
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Chapter 6 Client Summary Report

” For additional information on how to generate the report, see the Value at Risk topic in the Reporting
Guide.

Client Summary Report

Advisors can run this snapshot of client balances and performance over a one-day period. Because
information on client’s statements is displayed “as of” the cut-off time for each individual exchange, it should
be noted that information on your client summary report may not equal information on your client’s

statements.
Access this report by clicking Reports > Supplemental > Client Summary in Account Management.

Here is an example of a Client Summary report:

Y : Client Summary Report
¥ Interactive Brokers S
EAlEFB e Brakers (UK ) Lod B | Expand AN | CONLECLAL | Pring
Sth Fioor, 1 Carey Lans, London ECIV SAE, LN Regulated by F5&
= Account Informartion 7
Nameg TEST ACCOUNT
Aceount Alias Alias
Afoount FOO000E {Consollaaned)
Account Type Adfvised Master
Customar Type indivigud
Agcount Capabilities [=11]
Trading Permissions Forex
Base Currency usoD
) Client Summary Overview ?
Toasl Commissions Pald .00
Equity with Loan Valug 2,771.80
N1 Liguidasion Yalss 2,770.80
Trade Cash 277184
Senthed Cash 2,77T1.B4
Iniial Margin 0.00
Awnilabie Fumds 2,370.80
Masrienance Margin L2
Ewcess Liguidity 2IT.aD
Toaal MTM PAL 0,00
(&) Client Summary ?

Cenerated at- 2013-11-13, 14:22:26 E5T

For more information

” For additional information on how to generate the report, see the Client Summary Report topic in the

Reporting Guide.
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Chapter 6 Client Revenue and Expense Summary

Client Revenue and Expense Summary

Broker run this report to view a snapshot of client daily, month-to-date and year-to-date expenses,
revenues, net revenue, gross margin and aggregate client MTM. Access this report in Account

Management by clicking Reports > Supplemental > Client Revenue & Expense.

Here is the page in Account Management:

Client Revenue and Expense Summary

The Broker Client Revenue and Expense Summary report is a snapshot of broker client revenues and expenses by product traded. Make selections below,

then click View to generate the report

Date Format

April 15, 2014 F[

Language

T

HTML/WEE

Here is an example of a Revenue & Expense Summary report:

Revenue & Expense Summary Report

February 28, 2014

)3 :
¥ Interactive Brokers

Imteractive Brokers (UK ) Led
Sth Floar, | Carey Lane, London ECZV BAE, UK. Regulabed by FOA

Hele | Exokad AN | Sontrcr Al | Bring

z) Account Information ?

Hame

A SIFF Trustess UK Ltd

Account BOOCOD {Consolidated)

Accoumt Type Fension Scheme Administrator

Customer Type Corporane

Account Capabelitees Cash

Base Currency GBP

=) Daily Revenue & Expense by Product 2

Prosduct Revenue Expense et Bewenwe Cross Margin Clibeny T

i - R

Seagkd Ta4 ~T44 L] o ~T.29608
Total 7.A4 -7.A4 o.00 L -7,296.08
=) MTD Revenue & Expense by Product ¥

Prastudt Reveniue Expense Het Revenise Cross Margin Client HTH

== .

Srogks 6853 “£B.53 Ll ox 4768676

Fowex (2] -1.25% 000 ] Q00
Total 6375 -69.75 o.00 o 47 G866
‘= YTD Revenue & Expense by Product 2

Prosduct Rewenue Expense Hirt Rewenwe Cross Mangin Clibeny T

e -

Stk VER96 =132.36 L] L 2PAETT

Eqrity and Index Opdions 0.54 -0.54 000 0% -l 8

Forex 1.23 -1.23 nod L2 [l ]
Total 13413 ~134.13 ‘0.00 % 27.321.09

Cenersted st 2014-05-27, 15:00:19 EDT
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Chapter 6 PortfolioAnalyst

For more information

» For additional information on how to generate the report, see the Reporting Guide.

PortfolioAnalyst

PortfolioAnalyst allows you to evaluate the performance of your IB portfolio by creating and saving reports
based on a set of measurement criteria and optionally comparing their data to selected industry
benchmarks. You can create Detailed Reports, which let you select any combination of report sections for
a variety of performance analyses, or Snapshot Reports, which are one-page summaries of an account's
return, NAV, asset allocation and distribution of returns. Once you create and save reports, you can run,

edit or delete them.

Brokers can also create and save cover letters called synopses and assign them to Detailed PDF reports.
You access PortfolioAnalyst in Account Management by clicking Reports > PortfolioAnalyst.

For more information

” For detailed instructions on using PortfolioAnalyst, see the Reporting Guide.
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Other Features

This section introduces you to some of the other features available to Brokers at IB, including the following:

” Enable Additional Traders

» Open a Paper Trading Account

» Broker White Branding

? Configure OATS Settings for Client Accounts

? Update Your Broker Information

? Customer Activity Monitor

? Administrators

” Investors' Marketplace

Enabling Additional Traders

You can add users to your broker account and grant them access to a subset of Account Management
functions using our User Access Rights system. For example, you can add grant trading access to

additional traders, reporting access for auditors, and so on.
To add a user to the account

1. Log In to Account Management.

2. Click Manage Account > Access Rights > Users.
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Chapter 7 Enabling Additional Traders

Users

Use this page to add users to your account, modify existing users’ information or access rights and delete users from your account. When you delete a
uter, his or her Account Management access is disabled instantly and wrading access is disabled by the next calendar day.

Security Officers
e ible
First Name MI Last Mame User Name Type m::::l Status Modify Delete
chris Enderlin CED -
Users
Accessible
First Name Ml Last Name User Name Type lliql:l!:. Status Madify Delete
Meil dgfhdgfhdgf TRADER View Rights Open _B a
% . i Pending -,
Nelsomn child MNOMN_EMPLOYEE  View Rights x|
Approval &
marc robles SECRETARY -- Fi
: 2 - Pending -~
¥i
eme Davis Employee iew Rights P x|

3. Click Add User.

On the Add New User and Access Rights page, enter all required information, including name, five-
character username prefix, password, and email address.

5. Onthe same page, assign Account Management functions to the user for the Master account by
clicking the appropriate check boxes in the Functions section. If a function is not checked, the user
will not be able to access the function in Account Management.

6. Onthe same page, you can assign access rights to some or all sub/client accounts that you want the
user to access, and specify which functions you want the user to be able to access for the sub/client
accounts.

Click Continue.

Verify that all the information is correct, then click Continue.
If you need to make further changes, click Back, then make corrections before submitting.
9. Enter the confirmation number sent to you via email, then click Continue.

If you have not received a confirmation number, click Request Confirm # to have a confirmation

number sent to your email address on record.

10. Click Cancel to cancel your changes.
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Chapter 7 Opening a Paper Trading Account

Once the user has been successfully created, the process is not complete until the new user
completes additional verification steps by logging into Account Management with the username and

password which were created.
For more information

” Tolearn more about user access rights, see the User Access Rights Guide.

Opening a Paper Trading Account

Once your regular trading account has been approved and funded, you are eligible to open a Paper
Trading Account. All paper trading accounts start with 1,000,000 USD of paper trading equity, which
allows you experiment with the full range of IB trading facilities in a simulated environment which uses real

market conditions.

Once you complete the application, the paper trading account is available within 24 hours under normal

business circumstances. You will be notified by email when the account is ready for trading.
To apply for a paper trading account

1. Login to Account Management.

2. Click Manage Account > Settings > Paper Trading.

Paper Trading

Uie thes page to open a Paper Tradmg Accownt, which lets you wie the Full range of 18 tradmg facilitses 10 a fimullated environment using real market
canditseng.

Trading perrmisssons, market data subscnptions, base currency, and customer type configurations in your Paper Trading &ccount wall be the same as
those in your normal account. You can use youwr Paper Trading dccount actraty in Trader Warkstation (TWS) or Application Program Interface (AP,

Click Continue to actrvate your Paper Trading Account.

3. Click Continue.

The following page opens:
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Chapter 7 Paper Trading Account Reset

Paper Trading

Specify a Paper Trading Account Username prefix and password. Your full Username willl be desplayed once accepted by the syitem on the next page.

Username must inclede six lower case lemers and three different numbers
Enter a six te eight character password with at least one numeric digit and no spaces. Mote this password for future use, as it will not ke shown again

Username | ]
Paszword

Confirm Password:

i

Continuz ™

4. Type afive-character paper trading account username in the field provided.

5. Type a paper trading account password in the field provided. The password must be from six to eight
characters and must contain at least one number and no spaces.

6. Re-type the password in the field provided, then click Continue. The system will generate a full user-
name for you when you click Continue.

7. You are prompted to click Yes to confirm your request for a paper trading account, or click No to can-
cel your request.
Be sure to write down your username and password; your password will not be shown on the screen

again.
For more information

» For details on managing your PaperTrader account, see the Account Management User’s Guide.

Paper Trading Account Reset

All paper trading accounts start with 1,000,000 USD of paper trading equity. You may reset this equity at

any time using the Paper Trading Account Reset page in Account Management.

Simply log in to Account Management with your paper trading account username and password, then click

Trade > Paper Trading Account Reset.
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Chapter7 Paper Trading Account Statements

Paper Trading Account Reset

All customers will start with USD 1,000,000 of paper trading Equity with Loan Value, and this equity will fluctuate in the same manner as production
accounts.,

You may reset this amount at any time by selecting an amount below and clicking Continue.

Select the reset amount for your paper account and click Continue

Select Reser Amount |

Oy the cash amount will be reser. For a full reser, you should close all positions in the paper account before resetting the cash amount.
The reser will apply to both the master and associated client/sub paper trading accounts.
Paper account reset requests received by 1600 ET will be processed by the next day.

Paper Trading Account Statements

The Paper Trading Account Statements page lets you view and print daily statements for your paper
trading account, and download trade information to Microsoft Word and Microsoft Excel. Daily statements

cover the last 45 days.

Log into Account Management with your paper trading account username and password, then click

Reports > Activity > Statements.

[ Inchude Closed Accounts m

Display By: @ ID ) Tide (| Alias [ Seleer All

Activity Statements

Use this page 1o wiew activity statements and create and view customized statements.

View Statements
To view an Activity Statement, make selections below then click View.

Statements Dare(s) Format Language Options

Period: |-:umm Date Rarlur:v[ | HTML.:Webl-r” |Enq|-'sh |- I consolidated

" Concatenate All
From: April 01, 2014 |:

Te: May 02, 2014 .

(&) Customize Statements

Fully Disclosed Brokers Getting Started Guide 67



Chapter 7 White Branding for Brokers

White Branding for Brokers

We provide Brokers with the ability to “White Brand” specific areas of our software and documentation.
White Branding gives you the ability to display your own logos and company information on our trading
platforms and reporting systems, including Trader Workstation, WebTrader, Account Management,

statements, our registration system and the TWS Users’ Guide.

You set up your White Branding from the White Branding page in the Account Administration section of

Account Management.
To set up White Branding

1. Login to Account Management.
2. Click Manage Account > Settings > White Brand.
3. Follow the instructions on the screen to complete the form for the category or categories of White

Branding you require.

v, White Branding ID

Your White Branding 1D is currently set to asterix. You can change it anytime by entering a new [D below. Your 1D must be six to ten characters long
and can include letters, numbaers and underscore characters ( _ ). Remembar to update sl wvour White Branding URILs with your new 1D,

: :
v, Trader Workstation

LA Web Trader

¥ | Registration System, Account Management, Statements and PortfolioAnalyst
v, Emails

X, Trader Workstation Users’ Guide

w | Contract Database
A

4. Click Submit. Note that each category of White Branding has its own Submit button.
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Chapter7 Configuring OATS Settings for Client Accounts

Under normal circumstances, White Branding changes/requests made before 5:00 PM EST go into effect
by 8:00 PM EST the same day. Changes made after 5:00 PM EST will take effect the following day 8:00
PMEST.

For more information

?* For additional information about White Branding, see the Account Management Users’ Guide.

” For issues regarding White Branding, send us an email at whitebranding@interactivebrokers.com.

Configuring OATS Settings for Client Accounts

The Financial Industry Regulatory Authority (FINRA) established the Order Audit Trail System (OATS),
which is an integrated audit trail of order, quote and trade information for Nasdaq securities. Broker
masters are required to supervise the OATS settings of their client accounts. You configure the following

OATS settings for your client accounts:

» Override the Master Default Settings for institutional accounts.
» Respond to flashing red alerts for pending client accounts.

»” Modify OATS permissions for a specific client account.

You configure your clients’ OATS settings on the Reports > Settings > Client OATS Settings page in

Account Management.

Clisnt OATS Details

Click on the tabs below to see Client DATS Settings or OATS Permissions.

[ Cliant QATS Settangs ] DATS Permizsions

DATS Master Default Settings are as follows
ACCOUNT TYPE = R (retail customers)
MEMBER. TYPE = N (mon=FINRA member)
MPID s mull

|-BROBERS are required to supervise the OATS settings of their client accounts. If there is an OATS DEFAULT ALERT displayed below, the client has
answered in therr applicatson a guestion with a response that deviates from the DATS Master Default settngs stated above. bn order for this applcant
te enter orders, the 1-BROKER must review the applicant responses and il required, override the master default semings.

Click on an instiftution account below to overnide the DATS Master Default Settings

The |-BROKER must take some acticn to resolve all ALERTS marked in the list of pending accounts below that have a flashing red “YES' in the ALERT
column. If the I-EROKER finds that the chent has not responded appropniately im thesr pending apphcations, the 1-BROKER can contaci the customer to
request that they correct their application response 1o prevent any delay in the acceptance of the apphcation. If & client finalizes their application prior
1o the account being corrected the open client account will be listed with an alert in the OPEN client account section, The I-BROKER can make changes
to the client accounts by clicking on the client account number and changing data in the following screen. If the 1-BROKER agrees with the client
responses, the -EROKER must press the approve button for the client responses to be accepted and processed.
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Chapter 7

Updating Your Broker Information

For more information

» For more details, see the Client Oats Settings topic in the Account Management Users Guide.

Updating Your Broker Information

You can update your broker registration information on the Manage Account > Account Information >
Broker Declaration page in Account Management. The Broker Declaration page lets you update such

information as securities and commodities/futures trading registration, and information about your

brokerage business.

Broker Declaration

Registration (Licensing

Iz your firm licensed/registered to provide brokerage services?

Country of licensing/ registration

[¥] securities Trading
Registration /License Number
Mational Securities Regulator Name
Location of Regulator
Website Address of this Regulator {enter N/A if not available)
Securities Regulater Contact Name

Securities Regulator Email Address

number)

Exchange-listed Stocks (e.g. NYSE)
Over-the-counter Stocks (e.g. Masdag)
Equity and Equity Index Options

[#] Commadities/ Futures Trading

[¥] Farex Trading

For more information

Yes ! No

| United Stages H

Iz your firm licensed/registered 1o provide brokerage services in securities or commaodities or bath?

[123456789 |

[123436789 |

| United 5tates |L|

What percentage of the total number of orders that you will introduce to us will be orders for the following products (Provide percentage

Registration /License Mumi |123456?E1] W

” For details, see the Broker Declaration topic in the Account Management Users Guide.
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Chapter7 Customer Activity Monitor

Customer Activity Monitor

The IB Customer Activity Monitor (CAM) helps Advisors quickly find and view all client activities, including

the complete order history and its routing sequence. Our robust user interface displays:

n

»

»

Real-time Queries: IB CAM communicates directly with the IB order routing system, which ensures
real-time data results for order and execution queries. Flexible search filters let you narrow your quer-
ies to include specific criteria, and you can view search results in ascending or descending order by
date, underlying, price, and so on.

Audit Trails: Track up to five days' order history, from order initiation to order execution, including mod-
ified, cancelled and rejected orders. Also, export queries to any spreadsheet application.

Account Status: Find account information for any of your clients, including real-time account balances,

margin requirement and trading limits, market value and portfolio.

Access the IB CAM from the Customer Activity Monitor page on our website, or from the Reports menu in

Account Management. The username and password for accessing the CAM will be the same as the ones

created during the master account opening process.

R —————r ‘uﬁ
Window Accouni Help
s Maers; jan130 || Fieed| Account Kt = ot Mlam-mrim |
[T trai 30 Cywetia G Tomeasis] CUERYING EFY LESER HAME oo B
S St st 1 [ o s s Cortrt B |
Seach Filles
[ P — s L [+ 9 et - Exchi) - Exoc D - o
symeal | |+ Group sixe 100 | Cust Ordertn | '| Curter Rt | |- Comtnam
Faacutions 110 100 pocuving frem 20061101 225058 (0 26201 235050, Final resulte. Sorting: Ascanding on Undeilsng
T | Achon | oty Lot | Oesce | Price | Destl | GustOsderiD | 10 Oyl 1D | Exthange i | Exge I | edes et
J006ATDY 135053 BOLD 10 |FO 0PTJh |18 |PaE 852134840 000027344 00008 85e. 4564000 D001 |383ree4595 0001 fied. 4 340ck:Ea 01 01 |OipTradar =
Q00BMAE01ALS 1Y BOT |1 |BM (STK  |ar43  ISLAND  |16431587160 0002740 0000085 45685310001 e [00018037 a0108bTa01 G| |
I00BMIE0 143041 [BOLD [0 (Gt (ST 14067 ISLAND V491541640 00027 1400000005 4 Ehes80 000! |anbrasizas (00018037 a0 azBer 0102 | | -
o ] "
Al Hisiory for Ordor: 00077 246 00005, 45606551000 1
CCPRECORD TVPE ORDER ID TIME SIE | SEE | SYMEOL |OBDER | LBAIT | AUX | EXEC |TIMEDN CUSTOMER ORDER [D B
TTFE FRICE | FRICE | FRICE | FORCE |
SURMIT- tain] 30 0GR OO0k b ogmie] (O0] | 11080 paAS 10060 B ] B Limst el o Dy pLE RS e L] —!
(D074 [000AR 2565552 0001)
CREDIT.CHECE:. DOMT2A0000NT Axe P00 | 1150 141D 6L
SUBMITC.2625 el e e ! 1B Ers
(0T 00N A eidnn 0001}
SAFRBEIT -t 90 O OOk be il (00 | 1050 2510 054 3 ] SFY (FE] 14051 Dy BLE TR R
(0007724 D000 43ntRa T D001}
SREDIT CHECE:L QD07 24 0000GT ARaSERI 0000 | 1150 144510064 =
aw
Tatals
[ Contrant ] Duy I Seld I [
[ IBM 5T | 1 1 ] I 1 t
FOGPT JANIT 40 P q ] T 10 =

Eastern Scandard Time |Dseri crainlld 14332051

For more information
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Chapter 7 Administrators

” For detailed instructions on how to use the Customer Activity Monitor, see our Customer Activity

Monitor Users' Guide.

Administrators

Administrators are users who have registered with Interactive Brokers for the purpose of performing third-

party administration such as reporting for other accounts. Administrators open their own accounts and you

can shop for Administrators in the Administrator Marketplace.

»

»

»

n

»

»

e

An Administrator account applicant completes the Administrator registration process. Information
entered into the application is added to the Administrator Marketplace upon account approval.

The Administrator logs into Account Management and modifies his or her Marketplace information if
necessary.

You open the Administrator Marketplace in Account Management to search for an Administrator.

You select an Administrator in the Marketplace and a request is sent to the Administrator.

You can also link directly to a selected Administrator by entering the Administrator's account number.
The Administrator is notified of the linking request and accepts (or rejects) the request in Account Man-
agement. Once accepted, the Administrator is linked to the requesting account.

You assign client accounts to the linked Administrator.

For more information

»

To learn more about Administrators, see Administrators in the Account Management Users' Guide.
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Chapter7 Investors' Marketplace

Investors' Marketplace

Investors' Marketplace is a free online forum where IB customers can form connections with service

providers and do business together on Interactive Brokers' platform.

n

»

Fully Disclosed Brokers can search for service providers on the IB Website or within Account Man-
agement.

Fully Disclosed Brokers can advertise their own brokerage services to potential clients on the
Investors' Marketplace within Account Management.Fully Disclosed Brokers can advertise other third-

party services that they offer, such as analyst research or software tools.

From the IB website, Investors' Marketplace is available by clicking the link at the bottom of any page.

Browse the different categories of service providers and, when you find a service provider with whom you

want to do business, you can contact the provider directly or log into Account Management to connect,

depending on the type of service provider.

In Account Management, search for service providers from the Investors' Marketplace > Search

Services menu. Fully Disclosed Brokers can advertise their own services on the Broker Marketplace,

available from the Investors' Marketplace > Advertise Services menu in Account Management.

In Account Management, service providers available to brokers are organized into categories:

»

»

»

»

»

Investing -Customers who are Accredited Investors or Qualified Purchasers under SEC rules can view
information and about and invest in independent Hedge Funds.

Research -Search for and connect with third-party providers of institutional-caliber research directly in
the Trader Workstation trading platform; educators who have expertise in trading, specific products
and other topics; and news wires and research feeds for Trader Workstation.

Technology - Search for and connect with large and small third-party vendors who have potentially
complementary software programs to expand the functionality of TWS, and programming consultants
who may be able to assist APl and FIX CTCI customers by offering their programming expertise.
Administration - Search for and link to registered Administrators, third-party compliance firms, and man-
age your linked Administrators.

Business Development - Search for and connect with third-party providers of advertising and mar-

keting services, business analysts, and individual job seekers.
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Chapter 7 Advertise Your Services

Brokers who also provide research, technology or business development services can advertise those

services on Investors' Marketplace from within Account Management.

Advertise Your Services

Fully Disclosed Brokers can market their services at the Broker Marketplace. Once a broker adds

information to the Broker Marketplace, other IB customers can log into Account Management and browse

the marketplace and either request that the broker contact them or request that the broker add them as a

client.

Broker Marketplace lets a Broker:

»

»

n

»

»

»

»

e

Modify your contact information

Add information about you and your business

Review contact requests by potential clients

Select whether or not you are open to new clients

Add PDF documents to your marketplace entry

Review PDF materials already posted to your marketplace entry
Approve new client requests

Add text-based articles to your marketplace entry
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Chapter7 Advertise Your Services

Broker Marketplace

The infarmaltion provided on he Broker Markeiplace concaming parmicipating third-party Infroducing Brokers (including any articles or commaentary posted by the Brokers)
is provided by the Third-Party Brokers themsehves and not by Ineractive Brokers. The informaltion is NOT a recommendation by Interactive Brokers thal you should
confract for the serdces of a Third-Party Broker or for any of these particular Third-Party Brokers. The Third-Party Brokers are independent of Interactive Brokers and
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More Information More Infarmalion More Information

To join the Broker Marketplace

1. In Account Management, click Investors' Marketplace > Advertise Services > Investing >
Brokers.

2. Anelectronic agreement opens. Read the agreement, type your signature in the field provided, and
then click Submit.

3. While you wait for us to approve the agreement, you can add information about yourself in the
Upload Information Provided in Broker Marketplace section, aupload information or documents or
add text-based articles. Your contact information is added in the Broker Contact Information section
automatically.

4. Assoon as we approve your agreement, your information appears in the Broker Marketplace and
customers shopping for an broker can request that you contact them or automatically add them as cli-

ents.
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