TERMS AND CONDITIONS




MASHREQBANK PSC: TERMS AND CONDITIONS

Throughout these terms and conditions, the following words shall have the meanings given below:

Bank” and "Mashreq” mean Mashreqbank psc and its successor and assignees.

"Pin" means Perscnal Identification number.

Carg” means ATM/Debit Card {(Mashreg Card).

means the person to whom or in whose name the Card is issued by the Bank
T

eiephone identification Number for the Mashreq Telephone Banking sactor.

“Customei” means a customer of Mashreq issued a PIN by the Bank to gain access to the Telebank.

Term and conditions governing banking relationships:

1 I/We hereby agree to previde up-to-date copies of my/our visals)

z I/\We hereby agree tc provide details of transactions carried through my/our Account as and when required by the Bank.

3 l/We hereby agree that a non-transactional Current Account will be opened when i/we subscribe te the Credit Carc.

4 The Bank shall at all times have the right to verify the Customer's Bank Account informaticn and any other
information or otherwise at Customer's office/residence.

5  The Bank may at any time at its sole discretion and determination, replace, change, amend or supplement any of
the terms and conditions herein mentioned.

6  The Bank has the right from time to time at its sole discretion and determinztion, to impose service charges.

7 All the transactions undertaken by the Bank or the Account holder's instructions shall be at the cost 2nd risk of the

lC
Account helder. The Bank shall not be liable to the Account holder if the value of the funds creo%ted to the holder's
A\ccount diminishes due to levies, taxes, fees or depreciation.

8  The Bank shall have the absolute right withcut assigning any notice or reason to the Account holder, to combine
and consolidate the above Account(s) or set off or transfer any sums standing to the credit of 2ny such Account(s)
in and towards satisfaction of all or any of its other branches and subsm[anes, or in any cther respect whether such
lisbilities be actual, contingent or collateral.

0
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he Bank may at any time 2t its scle discretion and determination, waive compliance with any of the terms an
nditions herein contained and such waiver shall not prejudice the Bank's right and benefits in a2ny of the remaini
terms and conditions including the Bank’s right to enforce such terms and conditions at 2 future date.

ut assigning any nctice

16 The Bank has the absolute right at any time at its scle discretion and determinaticn withou
or reasen, te close the above Accountis).

11 The records of the k regarding the amount of the deposits 2nd the acguired interest shail
as te the correctness cf the said

12 The Bank and the financizl institution have the right to block the funds transferred to the Custemer's Account in the
case of any suspicicn of any money laundering of financing terrorism or terrorist organisations.

13 Death of signatory - if 3 signatcry to the above Account {but not the Account holder) dies:

a.  if operations are by single signature, any cther authcrised signatery may continue to cperate such an Account.

L.  if operaticns are by joint signature, the surviving signatory may continue tc cperate the Accouni.
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Terms and conditions governing Current and Savings Accounts:

i
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1

If the Customer's Account is overdrawn, the Bank at its sole discretion, has the right to charge the prevailing
interest rate to the said Account by the Bank per annum calculated on a monthly basis.

£

A Custemer's Savings Account shall earn an interest at the rate(s) determined by the Bank calculated cn basis cf
the minimum/average monthly balance payable.

Interest earned on Easy Saver accounts will be credited monthly based on average balance for the particular menth,
provided no withdrawals during the month.

Ne interest is paid for Current Accounts.

The Bank upon its sole discretion shall from time to time impose service charges on Savings and/or Current Accounts
if the average/minimum credit balances of such Accounts are less than the balance determined by the Bznk. Please
refer to the Statement of Charges for details.

Charges on issuance of cheque bocks and post-dated cheques deposited with the Bank shall be solely determined
by the Bank.

The Bank shali have the right, without reference to the Customer, to debit the Customer’s Account with all fees, expenses,
interest commission/taxation and cther charges for all the transactions between the Customer and the Bank.

The Bank shall have the right to charge whatever the amount determined by the Bank for any and each returned
cheque due te lack/insufficiency of funds.

The Bank without notice combines and/or consclidates all the Custemer's accounts with the Bank and exercises the
authority to set off the credit balances for such accounts for the settlement of any debit balance in other accounts
of the Customer with the Bank.

As a collection agent, the Bank assumes no responsibility whatscever in exercising collection and shall only permit
withdrawals of the value of the collected cheque upon final payment to the Bank. The Bank reserves the right to:

oute each item for collection in accordance with Bank's normal practice.

(2%

b.  Refrain from presenting, demanding or giving nctice of non-payment or notice of dishonour on hclidays.

'l

Refuse to accept for collection any item presented by the Customer.
d.  Debit the Customer's Account for any cheque, or instruments credited te it/them is/are not subsequently
honcured.

The Customer’s new Account will be closed if there are ne funds in the Account for 180 days without informing
the Customer.

The Account/Card holder should take the responsibility of updating his/her contact details whenever there
is a change by visiting the nearest Mashreg branch or signing onto Mashreq online, or calling Direct Banking Centre.

in case the Statement of Acccunts is returned to the Bank for two consecutive months owing te & wrong or
unknown contact address, the Bank shall have the right to stop sending Statements to the Account/Card holcer.

Any action te withdraw funds from interest-bearing Accounts will constitute penalty (full or partial) of interest
accumulated for the part.

Applicable rates of interest are at the sole discretion of the Bank and can be charged without notice.

investrnent by Cheque/Draft — if the mode of investment is dene by Chegue/Draft or both, the invesiment shall come
into ferce only upon net realisation and receipt of the amount of the above Cheque/Draft or beth by Mashreq.

Your Account wili be shifted to the "Dermant category” in case of ne transaction in your Account for 1 year, anc

will be treated as per UAE central bank regulations.




Terms and conditions governing Mashreq ATM Card (Mashreq Card) and Mashreq Telephone Banking System:
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The Card and related PIN are issued to the Cardholder entirely at his/her own risk, and the Bank shail bear no
liabifity whatscever for any loss/damage arising from the issuance of the Card and the related PiN

The Bank may cancel the Card or refuse to re-issue, renew or replace the Card at anytime without notice and at its
cwn discretion.

Ail deposits and requests must be placed in sealed envelopes dispensed by the ATM with clear disposal instructions
signed by the Cardholder.

>

ny deposit made in the ATM will be subject to verification by two cfficers of the Bank and their decision on the
p= =3

matter will be final and binding on the Customer.

Any other request for money transfers will be carried on the next working day and the Cardholder or Custemer will
be advised accordingly.

The Bank will issue a TIN and tone pad to the Customer to gain access to the Telebank.

The tone pad shall remain the sole property of the Bank, and the Customer shall surrender and deliver it to the Bank
immediately upon first demand. The tone pad is non-negotiable, non-assignable and non-transferable to anyone,
and the Bank has the absolute right at any time to deny, prevent and suspend access to the Telebank, to refuse
re-issuance, renewal or extension of the PIN and to replace, change or cancel the tone pad at its scle discretion.

The Bank shall not be liable or responsibie in any way if the Telebank refuses access for any reason whatscever
and the Bank has the absolute right at any time and without pricr notice to modify, withhold, suspend, withdraw
or cancel any or all the services under such system.

The Customer shall not disclose the PIN to anyone and shall exercise all reasonable care to ensure safety of the
tone pad to prevent loss, misuse, theft, etc. and if the tone pad is lost or stolen, the Customer shall immediately
notify the same in writing to any branch of Mashreq within the UAE. if in any case the PIN is disclosed, the Bank
shall net be held responsible or liable for any acts, transacticns or any illegal or incapacitated acts carried out prior
to receipt of the written notice therecf,

The Bank will debit the Customer's Account with the amount of any withdrawals/transfers/payments of telephone,
water and electricity bills and payments for goods and services at point of sale (POS) terminals and such payments
as effected by the use of the Card or Telebank, along with the related Bank charges.

Cash deposits will be credited to the Cardholder or Customer’s Account on the next werking day. Cheques deposited
will be credited to the Cardholder's or the Customer's account immediately after realisation.

Telephone/Water/Electricity bills deposited, if in order, will be paid on the next working day. Request to issue
a draft or pay order will be carried out on the next working day and it wili be ready for collecticn by the Cardholder
or Customer after 11:30 am.

Any other request for money transfer will be carried out on the next working day and the Cardholder or the
Customer will be advised accordingly.

All payments and transfers through MashreqGnline/ATM/CCDM/IVR/Call Centre will be at the sole responsibility
of the Cardholder or the Customer, and the Bank will not be responsible for any loss, damage, delay or inconvenience
suffered by the Cardholder or the Customer due to any reascn.

The Cardhclder or the Customer shall at all times remain liable for any transacticn made by the use of Card
or Telebank, and shzll indemnify the Bank for any loss/damage howscever caused by any unauthorised use of the
relebank and/or the related PIN. The Bank’'s record of transactions processed by the Card or Telebank

o k] 3
shall be final and conclusive, and binding cn the Cardholder.

The Carchelder and the Customer shall accept zll debit entries arising as 2 result of the use of the Card or

The records, books and statements maintained, prepared and made by the Bank with respect to any transactions
cr acts carried out under the Card and Telebank shall be conclusive and binding on the Customer with no right
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Terms and Conditions for operation of the Account

[

These Terms eng Conditions (“thesse T '} shall epply to and govern every business Account

including any subsequent Account or Accounts {“the Account”) opened by e banking Customer (“the
“ustomer”) with Mashregbank psc (“the Bank") pursuant to an Acceunt cpening form or in any other ac ptable
manner and zre bindi :‘:5 on the Customer 2nd the Bzank including in particular the branch, subsidiary or affiliate where
the Account is held. The signature by or on behalf of the Customer te the Account opening form shail be deemed
tc constitute the a2greement and acceptance cf the Customer to these Terms and Cenditicns and create a binding
agreement i:e":wesn the Customer and the Bank, as varied in accordance with these Terms and Conditions from time
ture on the Account opening form shall alsc be deemed to be 3 signing by the Custemer on all
hie pages of Li"%E@ Terms and Cenditions censtituting acknowledgment and accepiance cf the provisions of
occument. The Customer(s} may therefere not contest the contents herecf on the grounds of lack
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YWithin forty sight heurs ¢f the Account being cpened and the Account number being nciified to the Custemer, the
Customer shall fund the Acccunt so that it may be activated by the Bank

f.‘i'l

ank will provide branch services for the Account and act on instructions properly issued by the Customer
during normel business hours for the banks in the United Arab Emirates and on days whan commercial banks are

for business in the country ("business dzys"}. Customers are acvised that time limits and deadlines are applied
time for the provision of different services and products by the branches of the Bank.

3

if 2ny service other than that specified in the account opening terms, conditions and forms is offered by the Bank,

3 sepzrate form and agreement may be required to activate the service, and accordingly such service will be
governed with these Terms and Conditicns as supplemented or amended by the Terms and Cenditions specified

in the separate agreement. if there is any inconsistency between the Terms and Conditions, the agreement for the
specific service or preduct shall prevail.

he Customer (and its principals where applicable) expressly agrees to abide with these Terms and Cenditions as
amended from time to time by other Terms and Conditions which may come intc effect and underiakes to regularly
provide the Bank with:

a. allre wed/upaated and cther documents and information reasonably required by the Bank or which are
aterizls with respect to the Customer, its business, revenues, its legal or regulatory status including the issue
of necessary visas, licences and permits or in relation to any Account or any banking service or banking product,
or required by the Bank to keep the relationship or regulated and to confirm the ongoing validity of the entity
or Acceunt holder; and

3

b.  when required by the Bank, all necessary or requisite documents with respect te the Customer's commercial
and banking transactions connected to cr involving the Account.

he Bank may its discretion and st any time replace, amend or supplement these Terms and Conditions by notice
in writing to that effect sent to the Custoemer and in the absence of any written cbjecticn by the Customer received

|€
by the Bank within fifteen days the Customer shall be deemed to have accepted and agreed to such variation.

The Bank may at its discretion waive compliance with any of these Terms and Conditions but no such waiver shall

orejudice or be censtrued as a waiver of its rights and benefits otherwise arising under these Terms and Cenditions
including the right to fully enforce them at a future date.

The Custemer shatl by notice in writing and in a ferm acceptatble tc the Bank, appcint a designated
perscn of persons through whom it shall issue ail instructions and cther communications and ctherwise
deal with the Bank. The Bank will at its sole discretion accept the authority of the person or persons
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3.7

The Bank may rely on the authority of each person cr persons sc designated {in 2 form acceptable to the Bank) by
the Custemer to issue instructions and communications or otherwise deal with the Bank until the Bank receives
written notice or other notice advising to the contrary from the Customer, its board of directors or other authority or
reprasentative acceptable to the Bank.

Any change of autherity or mandate will be effective once the Bank has received a valid notification of change
and has had reasonable time to register such change of autherity or mandate.

Communications

Each, the Customer and the Bank will comply with certain agreed security procedures (the “Protocols”), designed
to verify and authenticate the communications between them, such as instructions, notifications, enquiries and
advices (each a "Communication”).

When determining the authority or identity of the persen issuing @ Communication, the Bank need only comply
with the Protocols. Errors or omissions made by the Customer in such Communication or the duplicaticn of any
Communication is solely the responsibility of the Customer, and the Bank shall not have any liability in this regard.

The Bank may act on 3 Communication on the basis only of an Account number provided notwithstanding that the
title of the Account may also be provided.

The Bank may act on a Communication if it reasonably believes that it contains sufficient information and may in its
discretion decide not to act on a Communication where it reasonably doubts its authenticity or compliance with the
Protocols. Where the Bank decides not to act on a Ccmmunication received, it will immediately notify the Customer
of such a decision through such means at its disposal including telephone, facsimile, SMS, e-mail or letter.

Where the Customer seeks to withdraw or vary any communicaticn to the Bank, the Bank will make reasonable
endeavour to implement such requests without any liability for omission or failure to do the same.

The Bank may in its sole and unfettered discretion, offer or make available to the Customer banking services by
telefax, facsimile, e-mail, internet communications, telephone or mobile telephony including SMS and in such case
the Customer may be required to enter into a separate agreement with the Bank prior to utilising such services.
The provisions of the separate agreement shall supplement and in the case of inconsistency prevail over these
Terms and Conditions. The Customer accepts that such communications carry a risk and that such risk or any losses
occurring are solely the responsibility of the Customer. Where the Bank acts on any Customer Communication
sent by telephone, SMS, telex, facsimile, electronic mail {including e-mail) or by hand, then subject to the Bank's
compliance with the Protocols, the Customer will indemnify the Bank against all loss or damage incurred by the
Bank in acting on such communication.

Any notice, instructions or other communication given by the Customer to the Bank shall be given or confirmed in
writing and deemed to be validly given or served when acknowledged by an appropriate officer of the Bank. The
Customer shall provide originals of all applications and other documents that are, in the sole opinion of the Bank,
required or necessary to be provided for any transactions that are initiated by such communications. Where the Bank
atits sole discretion and at the request of the Customer, acts on instructions by telephone, facsimile or electronic mail,
such instructions shall be immediately confirmed in writing, duly signed by the Customer stating “CONFIRMATION OF
INSTRUCTIONS ~ DUPLICATION TO BE AVOIDED". The Customer shall remain liable with respect to such instructions
or other communications nctwithstanding that the Bank does not receive the written confirmation.

Where the Bank’'s forms or Bank stationery are prescribed for particuiar instructions, communications or
procedures, the Customer is requested to abide by such set forms or stationery. If the Bank receives instructions or
communication from the Customer in forms or stationery cther than that prescribed, the Bank may accept the same
at its sole discretion and cnce accepted shall be deemed to have been received in the Bank's forms or stationery
s appropriate, subject to these Terms and Conditions, and any other applicable provisions and procedures of the
Bank had the prescribed forms been used. In honouring or acting on such instructions or communications, the Bank
shall not be in any manner liable or accept responsibility for the same.
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Deposits and Withdrawals
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2 B2nK My MaKe 2Ny Q8DIL kO an Account even it tnis resuls In o7 increases 2 gebit balance

f the Customer or to a bearer will be accepted

Bank reserves the right to debit the Customer with
ges applicable to returned chegues.

fore the funds have cleared. in such case it may alsc reverse
t clear in the ordinary course of time.

's coliecting agent and assumes no

items for collecticn in accordance

the channels permitted by the Bank, from time te time which include but are not

il

ties, written orders to pay or transfers against cleared funds in the Accecunt

uments are henoured for any reason by the Bank, the Customer shall
nterest at the Bank overdraft rate and the Bank's prevziling charges

I

n Account exceeds the avaiiable credit, the Bank shall decide which debits it witl
it extended by reason of permitting the Account to result in a debit balance will
h credit may be cancelled at any time at the Bank's discretion.

¢ Bank may at any time cancel any extension of credit. The Customer will transfer to the Bank on closure of
¥ otherwise ¢n demand from the Bank immediately, sufficient funds to cover any debit
~ an Account or any other extension of credit and any interest, fees and other amounts owed by the

The Customer zccepts that value fori .cc-ming and outgeing payment instruments to him/her, or 2 third party wilt
te: es, taxes and exchange losses

2 purchase of 3 payment or collection instrument previously issued by
such trznsaction will be effected at the buying rate determined by it.

e Zznk may make any currency conversions at its spot rate of exchange for the relevant currencies at the time

..-,..\"”" 15
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-ec_es znd czyment instrumenis, and will promptly notify the Bank in writing of any the't or loss of such cheques
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Discharge of the Bank’s obligations

the performance standards and practices established by
its cbligations diligently and efficiently with Customer
ank may use the methods, systems, equipment, software,
it deemns to be the maost suited and eptimum for its
rformance at any time will therefore be dependent on
arxy th!" respect te reimbursement, documentary

procedures set by global standards bodies such as the international Chamber of Commerce.

No claim may 2t any time be made nor shall either party have any liability for any indirect, incidental or consequential
] being aware of the possibility of such loss or damages.

10ss or damages f{including icss of prefit), even if advised of or

Payments with respect tc an Account, letter of credit or confirmation shail be made in the currency in which that
Account, letter of credit or confirmation is denominated. The rights and obligations of the Bank and the Customer with
i firmaticn shall be gcverned bv the law< an :egulatmm of the country

: _ r .
zgainst the branch, subsidiary or affiliate of the Bank where the Account is held or such letter of credit or confirmation
Where the Bank cpens or confirms a letter of credit at the request of or for the Customer, the Custemer's obligation

“Force majeure event” fer the purposes of these Terms and Conditions, shall mean any event due to any cause
beyond the reasonable control of the reievant party, such as restrictiocns on convertibiléty or transferabilfty

ernment. Where t ‘"; Bank or its performance i pr evented hindered or dEJayed by a force majeure event; its
ligations will be suspended for as long as the force majeure event continues.

Should the performance by the Bank or the Customer of any of its obligations with respect to any Account
or banking activity result in the breach of any law, regulation or cther lawful requirement of any relevant
governmental or other authority, then such party shall be entitled to decline to discharge such obligation without

any liability for such non-performance.

Addresses and receipt of communications

For the purposes of any dealings with the Customer, the Bank shall rely on the address stipulated in the Account
opening form or the most recent statements for the relevant Account, unless a change is validly and effectively
communicated to the Bank. Any change in address shail be netified by the Custemer to the Bank in writing. The Bank
shai! give effect o the revised address once such notification has actually been received and the Bank’s records
updated accordingly. In the esvent of failure o notify the Bank of any change of address, the Bank shall incur no

responsitility or liability for any losses resulting.

Any communication which may be addressed to the Customer at such address shall be deemed to have been received by
: Whm such communication is sent by facsimile or e-mail
il address given by the Customer o the Bank for that purpose in
ification, the communication shall be deemed to have

—

~
110

1 regardless of when and if it was actuslly received.

ity for any celays or loss of any mail sent to the Customer at the

Miritten notic recent statement for
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Customer Information

U'\

Whilst every effort will be made by the Bank to treat customer information a highly confidentizl, the Customer
Custemer informaticn to and betwee

t
acknowledges and agrees to the Bank disclesing or sharing © n:
f the Bank; (b} third parties selected by

branches, subsidiaries, representative offices, af /i 2n
them, wherever situated, for confidential use including zny data processing, statistica: and ,fsks anai;sis purpcses;
and {c; any relevant law, court, regulator or legal process to which any of them is subject.

Closing an Account: Termination

Subject te these Terms and Conditicns, either party may close an Account at any time and without as signing

The Customer shall ensure that at all times the Account is in credit with 2n amount not less tha, the s'e;uired minimum
baiance. When the Account does not meet the minimum 1 eguired balance, the Ban e

charge or terminate the Account. Without prejudice to the other provisions of these
is entitled by giving written nctice to the Customer to close an Account if there is no credit balance in the Account
for a pericd of one month.

When an Account is clesed, 2nd subject to these Terms and Conditions, the Bank will pay te the Custorner zny final
cieared funds standing to the credit of the Account and any interest due as at the time the Account is closed, and the

Customer shall return to the Bank all related information, money cwed and squipment suppléed by the Bank within

(

seven davys,

The Bank may by notice in writing and sclely at its own unfettered discretion ciose an Account and any such clesure shall
be binding upon the Customer. The closure shall be effective as of the date stipulated in the notice no twithstanding that
the Customer had inadvertently nct received the said notice. The Customer irrevocably agrees and waives any right,

whether legal or otherwise, that it/they may have to chailenge the Bank's right cr decision te close an Account.

The Bank's books and records

Extracts or statements from the Bank's books, records and Accounts, duly certified by an authorised officer of the
Bank, including any computer and electronic printouts and telephone recor-amgs snall be final and conclusive evidence
against the Customer as to the accuracy thereof in any dispute, differences or legal proceedings or otherwise,

The Customer agrees to relinquish any legal or contractual entitlement to have the Bank's books, accounts and records
audited or, inspected or to require that such books, Accounts or records be produced physically by zny court or person.
The Customer agrees to accept as genuine and binding duly autherised signatures of zny of the Bank's documents and

m
(v.e]

transactions.

The Customer recognises and accepts that the Bank's records are contained on microfilm and other informaticn
repositories and confirms and agrees that all documents, recordings and communications produced, are legal =nd
genuine instruments, constituting conclusive evidence as against the Custemer. The Custorner agress nct o exercise
any legal rights or entitlement to object te such evidence.

The Customer acknowledges that the Bank maintains telephonic and electronic menitoring and recording
of communicaticns with Customers for the purposes of recerds, service qualit 2 n '
ic

"crmngs and record
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General

The Bank may in its unfettered discreticn and withcut being obliged to give any pricr notice or discicse 2ny rezsen
therefere restrict, curtail, suspend or cancel the operaticn of an Account or the provision of any or sll types of
barking services or f lu 1 EXErCiS ng such :hscre":ior‘, the Bank shall not be subject to or incur any liability for
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tional restructuring.

ms 2nd Conditions shall not prejudice the

nce with 2ny of these Terms and Cenditions but no such waiver shall
under the Terms and Cenditicns generally, including the right to
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Amounis depesited by the Customer or .:e'.d in the Customer's name cannot be assigned or charged by the Customer
. Y
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L 2Ny CINEr PE7sCN OF Entity oY WaY CT SeCurity withoul the Bank's consant.

draw an Account without the Bank's consent. Where the Bank permits
n 2ccount interest wili be chargea ble on such overdraft at the Bank's
addad tc the principal amount every month. The interest rate
ks discretion. The Bank shall be entitled te levy charges for
its. The Customer shall alsc pay te the Bank such charges and

proving or permitting and administering any such cverdraft.
hail be repayable by the Customer to the Bank immediately

the United Arab Emirates and elsewhere have statutory and regulatory obligations
source and nature of ¢ hear Customers’ funds. Accordingly, the
cnsents te the Bank being at liberty in the discharge of such obligations
ia-undering or other suspicious or illegal transactions in or related to the
d where necessary, to take such action as may be necessary if the

n obtained cther than through lawful means or transactions.

na
tc have bee

Vihere the Customer or its agents or servants present to the Bank zny counterfeit currency notes of any description
ly, such currency notes shail be retained and forfeited to the Bank. Any such
be fully disclosed and reporied tc the central bank of the UAE and other lawful

te notwithstanding that such acftion m&y be contrary to the Customer's expressed instructicns and




20.

P

22.

23.

24.

Other Accounts
r 8 i armno i Ba~se Toar—c omm ~E i e Fememn 3%aa
Customers may be cfferec cther Accounts which will be governed by the Bank's Terms end Conditicns from time
il o~ =2prit o i At A bm Fleacs Tarcne amA ilA e
to time which will be appiicabie in zdditicn te these Terms and Conditions

Fixed Deposit

a.  When a Fixed Deposit is open ifirmation advice stating
the principal sum, the term an ubject to the minimum
balance timit determined by from * te time. in t wili be paid cn maturity and withdrawais may
be made only on the maturity cate 0'? the releva

b.  Instructions for renewal or withdrawal of Fixed Deposit must be recaived by the Bank ro later than twe businass

days pricr to the maturity date. if the Bank doe
earned will be autsmatically rolied over fo

\Where the Custemer withdraws a

m

and/or charge as the Bank deems appro

the Bank regarding such vmmra\fvals. The
time to time, vary the provisions applicable to ez
the interest rate and the basis of calculation of &

Foreign Currency Account

If an Account is dencminated in & foreign currency, \ilfi"’"‘dfé‘\f\.fais and cash deposits may only be made in the loca!
currency and such Accounts will be subject o the lo: ‘
service charges and any other charges and expense
Account, will be paid by the Customer in ':‘uil without
spot rate of exchange from time to time

Revolving credit facility

credit fa\.:lfty, then unless agreed otherwise in Writmg, :h-e Custsm
facility to the Bank on demand with interest at the rate determined |

annual service fee for the right to use the revolving credit facility.

Joint Accounts

The Customer agrees that the title of a Customer's Account will not give any persen any rgm te the benefit of any
particu[ar Current Savings, Cali, Fi ed or other A i i t i

ganx forin

of interest may be changed and/ar mocdified by

Set-off and consolidation

k F any Fime o A tn b Crlicknmer ~arah ~r oramcnlidsia 2 oA =
ne Bank may at any time and without notice to the Custoemer, combing or consclidate zli er s
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The Bank may from time to time open ar\y further Account(s) in any currency in the name of the Customer where the
t to that effect or if the Bank deems it necessary and advantagecus for operational legal

o control, mo macr, segregaie and/or separate some transactions from others. Such Accounis when opened

to have the lawful authority to cpen

J,
o
=
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m
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itions and the Bank sh

2
be deemed tc have accepted the same.

i,

ong
1d maintain suc f-c:omw for so long as it may think fit without requiring additional Account opening forms te
ill b The Bank may at its discretion and

at such time 23 it deems ‘?it, clo e any Accounts which hiave been thus opened.

Death of a signatory

Subject to compliance with the mandate of the Customer from time tc time, if any signatory (other than & sole
proprietor) dies then:

i. if withdrawal is by cne or more signature from a set cf signatories, the cther signatories may continue to
operate the Account; and

ii.  ifwithdrawal is by joint signatures, the surviving signatory may continue toc operate the Acceunt.

This is also provided that the operation of an Account shall in such event be subject to the Bank being satisfied that

it may lawfully permit such continued operation.

Law, jurisdiction and immunity

The operation of the Account and these Terms and Conditions are governed by the law of the United Arab Emirates
and by the laws of the specific Emirate of the branch at which the Account is opened. As all transactions are
commercial in nature, the provisions of the Civil Code of the United Arab Emirates do not apply to the Account or

these Terms and Conditions or any transactions arising therefrom.

Any dispute or difference between the Bank and the Custemer arising with respect to or touching upon the Account,
any funds therein or these Terms and Conditions, wili be submitted to resclution by the civil courts of the United
Arab Emirates or, at the sole discreticn of the Bank, by arbitraticn in the Emirate of the branch holding one or more
he Customer's Accounts before a single arbitrator subject as below.

in the case of arbitration, the parties shall jointly appoint an arbitrator within 30 days of the service of a notice

by either party specifying the %t;uct matter of the dispute, but if by the end of such period the parties have been

unzble to agree on an arbitrator, the arbitrator shail be appointed by the Dubai internaticnal Arbitraticn Centre on
appiication by either party, and the arbitration and entire prccess shall be conducted in accordance with the rules
of the Centre. The venue of the arbitration shall be Dubai and the language fo tration shall be Eng ish. The award

\.

made shall be, to the extent pessible under the appliczbie law, binding on ti“c arties and not subject tc appeal.
v el ¥
t

ach, the Customer and the Bank, waives any right it may have to immunity from legal proceedings or execution.
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