Zurich International Life

Z,

ZURICH

Online Portfolio Management

Designed to empower you

User guide




Online Portfolio Management

Introduction

This user guide walks you through the portfolio management
options available on Zurich International Online (ZIO).

This guide is interactive so that you can easily find the information
you need to help you create and review online portfolio
management requests.

Click on your role to access the relevant guide.

\

| am a Financial Professional

I am a Policy Owner



Contents — Financial professionals

Financial professionals

Simply click on the content section you need information on and you will
be taken straight to the relevant page.

Use the home button in the bottom right hand corner of each page to
return to the contents page at any time.

You can also scroll through the pages of this document or search for
key words as required.

| Introduction to online portfolio management

n Accessing policy fund management options

u Viewing transaction history

Managed Investment Strategy

Using the policy fund management options

Fund Switch — Change existing funds

n Switching out of a Managed Investment Strategy
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Introduction to online portfolio management

Zurich International Online (ZIO) Portfolio Management is a
seamless way to manage policy investment funds.

You already have access to view your customers’ policy details
and investment performance on ZIO.

Now you will be able to create requests to switch funds and
create new investment strategies online. Your requests will need
to be authorised by the policy owner(s).

Policy owners can also create and submit switch and redirection
requests directly to Zurich using their secure ZIO access.

You can access the all new online portfolio management options
using your existing ZIO login. If you don't have access to ZIO,

an authorised person in your administration team can create it
for you. You can also contact your Zurich Account Manager for
further assistance.

Financial professionals

Policy fund management
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Accessing policy fund management options

Option 1

] . . "
. . ZURICH : c
Log in to ZI0 using your agent access. Zurich International online
On the home page: Home Enquiry Resources | Information = Fund centre | Risk profiler | Reports | Inbox

. , . . , » Servicing = Servicing options
* Click on the ‘Servicing’ tab at the top left of the page.

Fund Management

e A new window will pop up for policy search. Welcome to the servicing area.

Please select an option from the left hand menu.

e Enter the policy number and search for the policy you want to work on.

P
ZURICH

Policy fund management

Policy search

Enter a policy number to proceed.

Financial professionals Y @ < D



Accessing policy fund management options

¥ preferences Logoat

ZURICH Zurich International online

e m Serveing  Retaurces  Inmalan  Fundcenve  Rekprotler | Repate  inbox
.

. G ENCY ENUIry * Enguiry = Policy enquiry
Option 2 e
[-roiveny [l PoOlicy search

Using policy enquiry options

Alternatively you can access policy fund management options using the enquiry tab.

Savings e
On the home page: -y 5 008 0

Policy status: In force

e (lick on ‘Enquiry’ tab at the top left of the page.

e (Click on policy enquiry and search for the policy number or select the policy you would
like to work on.

e On the policy summary page Click on the button on the bottom right.
¢ C(Click on ‘See more’ to see the policy information.

e (lick on the ‘Fund Management’ tab to access the policy portfolio management options.

Current value history
since pobicy start dare

Total pramiims investes: ) v
2.190.72 usD ,-/
Total promisms pasd:
1,630.00 USD &
el
Total withok sl
0.00 usD @ Potuy catue () Premuem mars trd
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Accessing policy fund management options

Ste p 2 Savings Current vais (s of 26 January 2018)
130,743.97us0

Once you are in the policy click on the "Fund management’ tab
You will see two options:

¢ Transaction history — Use this option to view the status of current fund
management requests in process or review previous transactions.

¢ Manage your funds — Use this option to create new requests to switch funds
or redirect future premiums.

Current transactions

There are no current wansactions on this polic

Fund transaction history

2T0HEG Switch & redinect 36.025.99 USD Zurich Compieted 29092016
UBTA2016 SwichSraorect | 4441252 EUH Zuoen Compistsd 10022016
Financial professionals A @ < S



el Viewing transaction history

Under the ‘Transaction history’ tab you will see two sections.

Current transactions
You can view the status and details of all transactions under process or that require
further action.

Click on the arrow
each transaction.

button on the left to display detailed information of

Fund transaction history
You can see all previous fund transactions here.

Click on the arrow
each transaction.

button on the left to display detailed information of

Financial professionals

08022016

Charge details

Currency switch charge: 27 52 LISD

Funds sold

Fund name

Funds bought

Fund name

2l Thread Japan (EQUPY]

Hend. Gart. Cort. (CFEUR;

Transaction details

Authorised by:
Fund price date:

Switch & redirect

Zurich (08/02/2016)

11/02/216

Existing investment strategy

Fund name

USD Adverturous

% premium allocation

30.00%

10.00%

20 00%

20.00%

441252 0UR

Parcentage of
fund soid

100%

Percantage of
furd bought

Changes to premium allocations (Premium reclirect)

Changes to policy fund holdings (F'und switch)

Completes 10°02°2016
Exchange § X
Units sold Unit price Sale valug
Hala
9470.795 3733 1.128344 31,388.71 EUR
2968.89 4341 128344 13.023.80 EUR
Total cale vaue:44,412.51 EUR
Nils H | Ut o Bxhange i
Unils bought | Uil price Purchase valuyg
Rastes
15535723 1423 22.206.26 EUR
34861.001 8284 129.470916 2220408 EUR

Total purchase vae:d4,410.34 EUR

New investment strategy effective from
11/02/2018

Fund name % premium allecation




Using the policy fund management options

Under Fund management:

Click the ‘'Manage your funds’ tab to see all fund management options available

Fund Switch — Change existing funds

Sell all or some of the policy’s current fund holding to buy other funds.

Redirect funds — Change future investments

Create a new investment strategy and select funds where the future premiums will
be invested. No changes to current fund holding is made when you use this option.

Fund centre

Click the 'View funds’ button to open the fund centre and see all the funds
available to the policy, details of each fund including their unit price and fund
performance, which will help you select funds for the policy.

Advanced options

Use this to select a ‘Managed investment strategy’ for the policy. Managed
investment strategies are a choice of risk rated, diversified and actively managed

portfolios of funds. Managed strategies may not be available on all types of policies.

Financial professionals

Manage your funds

Select a ransaction

Change existing funds Change future investments

Change exising funds Change furLre Investmens

n Far more informarion on funds avadable 19 you, their unit price, performance or any osher cecuils. please viel

Acivanced options

Managed investment strategy




Fund Switch — Change existing funds

Use this option to change the policy’s current fund
holdings; sell some or all of the current fund holdings
to buy other funds. As part of this process, you can
also change the funds where the future premiums
will be invested.

Step 1

Creating a ‘Fund Switch’ request

Under the fund management tab:

¢ (lick on the ‘Manage your funds’' button

* Then click on the ‘Change existing funds’ button.

You will see the current fund holding details such as the
units held, selling price, and you can also view the fund

factsheet to help you decide which funds you want to sell.

Financial professionals

Manage your funds

Change existing funds

Select a ransaction

Current fund holdings

Fund switch

Advanced oplions

Managed investment sirateg,
EiEEa = Salect the funds you want to sell from this list

cm s st e ik mned, chunraified ard netively manamed parrislie of fundd

Pact = “Price as o

st o 501N
21 Abeerioon Gl Toch (ATUSD! Mew 18347400 00801
21.PH Gibi Nt Resds (CILED) Niew 3860318 05503
US$ Gunenniend (GFLIEE) Na 31978288 10000

Select funds to buy

Search funds you want 1o invest in by fund name, fund code or currency

T wahinn Sen iy e 50 msEeane and enlel cier fihen e curenr FaRaasTens in

s AN S4lect which ooes youd

ured valos as of

ZmnEne

181,474,118 USD

2,15008 USD

31,976.29 UsD

O

Visit fund centre %



Fund Switch

Step 2

Selecting funds to sell

Here you will select the fund you want to sell and the percentage of the fund holding you
want to sell.

The value of the funds you sell will need to be reinvested into the funds you buy.

In the sell section you have three options to choose how much of the fund holding you
want to sell.

e ‘Sell all’ units of a fund — Simply click on the ‘Sell all’ button for the particular fund.
e ‘Sell some’ units of a fund — Enter the percentage of the fund holding you want to sell.

e ‘Sell 100% of all funds’ — click the check box if you want to sell the entire fund holding.

Step 3

Selecting funds to buy
Here you will select the funds you want to buy from the value of the funds you are selling.

¢ In the buy section, click the ‘Visit fund centre’ button if you want to look at all the
funds available.

e If you already have a select fund list you can use the fund search option.
¢ From the search dropdown, select the option to search funds by name, code or currency.
e Key in the relevant information in the search box and select the fund you want to buy.

Note: Clicking on ‘Cancel’ will take you back to fund management
options and you will have to create a new request. -
NEXT »

Financial professionals

e values shown may be an estimate and could differ if there ame cument transactions in process

Select the funds you want to sell from this list

Pnce as of Fund value as of
25/01/2018 25/01/2018

21 Aberdeen Gl Tech [ATUZD Miew 183, 474.030 0.9801 181,474.18 U=D m 30
Z1 JPM Gbl Nat Ress (CIUSD Wiew 3860.318 0.5583 2,159.08 USD Sell all 50
US$ Guaranteed (GFUSD Na 31.976.208 1.0000 31,976.29 USD Sell all 100

Sell 100% of all funds?

Search funds you want to invest in by fund name, fund code or currency

nomm

Total - 0.00%

BCUSD - Blue Chip Fund - Currency US Dollars
HBEGL - Blue Chip Fund - Currenc ez HK




Fund Switch

Step 3

Selecting funds to buy (continued)
¢ (lick on ‘Add fund’ button to add more funds.

Search funds YOI WA [0 InvesT in Ly fund name, fund code o CLmenCy

Blue Chip Fund - Currency US Dollars 50 % @

e (lick on the arrow button next to each fund to see the fund
information and factsheet.

e Enter the percentage of the amount you want to invest from the value of Price
the funds you are selling.

e Ensure that the total of the percentage across all the funds you are
buying add up to 100%.

¢ To remove a fund, click on the blue cross ® mark on the right.
* You can use the add fund button to search again.

e Once you have completed selecting funds to buy, click on ‘Continue’.

Perfurmance Fund - Cunency US Dollars 30 a @

Caunious Fund - Cummancy LIS Dollar 20 % @

Financial professionals Y @ < D



Fund Switch

Step 4

Redirecting future premiums

Here you have the option to choose how the future premiums will be invested.

You will see a chart that shows how the premiums are currently invested.

To proceed with the switch request you will need to select one of the
redirection options

¢ Match your new investment strategy to the fund switch — Future
premiums will be invested as per the funds and percentage you have
selected to buy.

¢ Create a new investment strategy — Add or remove funds in your
current investment strategy. (See redirection)

¢ Keep your current investment strategy — No changes to the way the
future premiums will be invested.

Click on the option you need and proceed to the review section.

Note:

Clicking ‘Back’ will take you a step back to the fund
switch section.

Clicking on ‘Cancel” will take you back to fund management
options and you will have to create a new request.

Financial professionals

&, @

Fund swrich Redrect unds

[hank you. We are almost ready to send your transaction instructions.

Would you also like 1o select the funds where your future premiums waill be invesled? (Redirect funds)

Hide &

IFis chart shows how your premiums are currently Invested.

. USD Blue Chip (100%

Choose one of the following options

Match your new Create a new investment

investment strategy to strategy
the fund switch Add or remove funds to change how
e = ey, your future premiums will be imvested
Future premiums will oe in T
the tunds and percen AVE
zaleciad 1o buy.

Keep your current
investment strategy

No changes to the way your fuiure
premiums will be invesied



Fund Switch

Step 5

Review — Submitting the request to the policy owner
Here you will see all the details of your switch and redirection request.
e Review changes to existing funds in both the selling and buying sections.

e Check the fund name, percentage to sell/buy to ensure they are all correct.

¢ If you wish to make any changes, click on the ‘Edit fund switch’ button to go back to the fund

switch section.

e Scroll down to review the changes to your investment strategy.

¢ If you want to make changes to the new investment strategy, click the ‘Edit fund redirect’ button.

* Once you have completed the review, click on the check box to acknowledge the terms and

conditions, and then click the ‘Send request to client’ button.

Financial professionals

Changes 1o your future investrments (Redireck funds)

Existing investment strategy

Fund s

150 Bius Chip

New investment strategy

o prSTRET

allocabaon

Ediin fund redirect

Send request to chent(s)

© ©)
Please review and submit your request
Changes to existing funds (Fund switch)
Selling
Furnd nams Currant hotdings vake Parcentage 1o sell
< b 181,472 18 USD 30 0%
218808 USD £0.00%
31.976.20 USD 100.00%

Buying

Fund name

mrrae value 1o be mvested from your 1o sale vale

Sell valug =

B4 422 28 USD

107854 USD

9729 UsD

alue 8749808 USD

Purchass s =

43 72904 USD

17,499 62 USD

Fund Factaheat

“actshiet



Fund Switch

Switch and Redirection submitted — Next steps

The request will be sent to the policy owner(s) for authorisation.

The request should be authorised within 72 hours or it will expire.

The policy owner(s) will receive SMS and email notifications for authorisation.
For joint ownership policies, both the policy owners must authorise the request.

Zurich will initiate the process of the switch and redirection only once the policy
owner(s) authorise the request.

If your request expires, you will need to create a new request, if required.

Step 6

Track and review your request:

Click ‘Continue’ to move back to the ‘'Fund management’ section.
You will be able to view the request under ‘Current transactions’

Click on the 'Review’ button to see the request details.

Financial professionals

Your swilch and redirection request has been accepted

What happens next?

Yo
S
for

Irmprtant infomation

Imvestments

Transacnion history

Current transactions

Date iniialised  Transaction type Exgcuted by Status



Redirecting future premiums

Step 1

Here you have the option to choose how the future premiums will be invested. _
Tra ¥ Manage your funds
e Under the fund management tab, click on the ‘Manage your funds’ button

Fund management

e Click on the ‘Change future investments’ button. Select a transaction

Change existing funds Change future investments
Fund switch Reairect funds

Sall all or some of youepalicy whare your future pramiums will be invested. This

Tent fund holdings to buy othar

funds As parr of this axistng fund haldings

Wasimant stratagy Ya
r mszing fund holdings you w
need to do a fund swich

where your fuzure premiumz wilbe invested

Change existing funds Change future investments

Financial professionals Y [Erj < D



Redirecting future premiums

You will see the investment strategy which shows how the premiums are currently invested.

Poiicy owverview & benafis Investments Payments Fund managernent
* Click on the arrow button to view fund details and the fact sheet
* You can make changes to the investment strategy by removing or adding new funds and R,‘

resetting fund allocations.

Create your new Investment strategy by selecting the funds where your tuture premiums will be
invested

Step 2

Adding new funds

Hide &

This chart shows how yaur premiums are currently invested

) ) Bl 2 ¢ ves 5 ez o)
¢ C(lick on ‘Add fund’ to add more funds to the current investment strategy.

e From the search dropdown, select the option to search funds by name, code or currency.

e Key in the relevant information in the search box.

¢ (lick on the fund to select.

e Click on the arrow to view fund details and the fact sheet to ensure you want to keep Add or remove funds to change how your future premiums will be invested
the fund you haVE Se|ECTEd _a: f,‘l.l' . “‘ o can make changes 10 your invesiment sirategy by remdving or adding new funds as leng as your iotal
e To remove a fund, click on the blue cross ® mark on the right.
ZI HEBC Wia Sel Pt 2 [USOHG Currérit alkcabon 100% 100 ‘ ®
Add or remove funds to change how your future premiums will be invested _
B NNt Srategy. You Can make Changes 1o your nwvesiment srategy by remiving o adding néw funds a5 long &8 your ttal Heset dllocatuns Total - 100%

ZIHSBC Wid Sel P1 2 (USDHG e allacanion 100 \
° = ) ®

Frency LIS Dollars

Financial professionals O [Erj < >



Redirecting future premiums

Add or remove funds to change how your future premiums will be invested
n Strateqy. You can miake changes 10 your invesimant strategy by removing or adding new funds as long as your 1otal
S‘t 3 21 HSBC Wi S8l P1 2 (USOHG) Currern allocarion 100% 50 @
. Periormance Funa . Cumency US Dollars (PRUSD) 50 5
Reset allocations : ®

Once you have completed adding or removing funds to create an investment
strategy, you will need to input the allocation rates for each fund. The allocation
rate is the percentage of your future premiums you want to invest in to each fund.

Total - 100.00%

fones

e C(lick on the 'Reset allocations’ button and key in the new allocation rate.
* You must ensure the total allocation across all funds adds up to 100%.

e Once done, click on ‘Continue’ to review your redirection request.

Step 4

Redirection — reviewing and submitting a request

Please review and submit your request.

, . , . . . Changes to your future investments (Redirect funcls)
On the ‘Review’ page you will see the existing investment strategy and the new

investment Strategy. Exisling investment stralegy Mew investrment strategy
* Carefully check the fund name and percentage of premium allocation for CES < promium o ¢ pramim
allocation allocation
each fund.
2 HSBC Wid Bel Pr 2 100.00% ZIHSBC Wid Sel P12 50 00%

e To make changes, click on ‘Edit fund redirect’.

e To submit, acknowledge the terms and conditions by clicking the checkbox.

Exdit fund redirect
e Once you are happy with the proposed changes, click in the ‘Send request to
client’ button.

| | Cancel | Send request Io client(s)

3 E“
. L

Financial professionals Y [Erj < D



Redirecting future premiums

Step 5

Redirection request submitted Your redirection request has been accepted.

Upon successful submission, you will receive a confirmation page with details on

next steps. What happens next?

* The request will be sent to the policy owner(s) for authorisation. _I 2 e e e one 3 e
Py process this request

e The request should be authorised within 72 hours or it will expire.

* The policy owner(s) will receive SMS and email notifications for authorisation.

e For joint ownership policies, both the policy owners must authorise the request. ST
= Fund prices should Be viewed as an indcalor only a5 théy can fluciuate daly and may changé before your msinuchion i conmpletad
e Zurich will initiate the process of the redirection only once the policy owner(s) T R R A R R

authorise the request.

= Once you s y tund management regue

e If your request expires, you will need to create a new request.

Continue

Click ‘Continue’ to move back to the ‘Fund management’ section.

You will be able to view the request under ‘Current transactions’.

NEXT »

Current ransactions

m
®°
5
W

Date intiahged  Transacton type

2501/2018

Financial professionals O @ < > B



Managed Investment Strategy

Managed investment strategies are risk rated, diversified, and actively managed
portfolios. You can choose from one of the available managed investment strategies
instead selecting individual funds and building a portfolio from scratch. This is a
cost-effective and efficient investment option giving the peace of mind that the
policy portfolio is being actively managed.

Step 1

Managed strategy option

e Under the fund management tab, click on the ‘Manage your funds’ button
e Scroll down to ‘Advanced options’

* Here you will see ‘Managed investment strategy’.

e (lick the ‘Select’ button to proceed.

Financial professionals

Manage your funds

Select a fransaction

Change existing funds Change future investments

Fund switch Redirect funds

whine your future prémiuma wal be nveated

Change existing funds Change future investments

~

Advanced options

Managed investment strategy m
Mcn your imwstiants into nsk rated, dversdisd and actively managed porticho of funds for your nvestmants




Managed Investment Strategy

Step 2

Selecting a managed investment strategy

You will see the managed investment strategies available for the policy.
e Click on the button to select the managed investment strategy.

e Select the currency of investment strategy.

¢ Click on the ‘Continue to review' button.

Note:

Clicking ‘Back’ will take you back to the
‘Manage your funds’ options.

m

Financial professionals

Change to a managed investment strategy

n Thig peisy 15 currenily net mte any nsk rated, dversrhed and actve

Choose one of the options below

®  Automalic Investiment
Strategy

Tour savings ar

the palicy

Select currency

GBP vsh EUR

Continue to review




Managed Investment Strategy

Step 3

Review managed strategy selection

e Carefully review the changes to the investment strategy.

* To change the selected managed strategy click on the ‘Back’ button.

e To submit, acknowledge the terms and conditions by clicking the checkbox.

e Then click on the ‘Send request to client’ button.

Financial professionals

.

Please review and submit your request
Changes to how this policy is managed

Cusront rmanaged invostmant strategy

Kow managoed Investment stratogy

Send request to chent(s)




Managed Investment Strategy

Step 4

Managed strategy selected — next steps

An investment stralegy change reguest has been sent Lo your client

¢ The request will be sent to the policy owner(s) for authorisation.
What happens next?
e The request should be authorised within 72 hours or it will expire.

¢ The policy owner(s) will receive SMS and email notifications for authorisation. 1
e For joint ownership policies, both the policy owners must authorise the request.

e Zurich will initiate the process of the switch and redirection to the managed
strategy only once the policy owner(s) authorise the request.

e If your request expires, you will need to create a new request.

¢ (lick ‘Continue’ to move back to the ‘'Fund management’ section.

¢ You will be able to view the status of the request under ‘Current transactions'’.

Financial professionals Y @ < D



Bl Switching out of a Managed Investment Strategy

Here you are opting out of the Managed Investment Strategy by selling the funds
and creating a bespoke investment strategy for the future premiums.

Fung management

Manage your funds

Select a transaction

Step 1

Leaving a managed strategy m—
ETEagy

® Once you are in Fund management, Click on ‘Manage your funds’ tab.

e (lick on the ‘Leave Managed Strategy’ button.

* You will now be asked to switch the funds. The sell section will be set to .
, , . Investments Folicy overview & benefis. Paymens Fund managemen)
sell all’ by default as you will sell all the funds under the managed strategy.

NEXT » °
Fund swnch Redirect tunds Fevew

Current fund holdings
Show ©
@ ‘ The values shown MRy D@ an estimaie and could differ if there are cumen: ransactons N process

Select the funds you want to sell from this list
= Fact "Pnce as of Fund value as of
ikl shiaet AE— 25/01/2018 2501 /2018
USD Advenhrous (A0US0) View 170.753 49190 839.94 S0 100
USD Blue Chip [8CUS0H Vit £8.395 61225 418,76 U0 100
UED Porformanon (PRLIST) View 186 530 61750 83738 S0 100

+ Sell 100% of all fungs?

Financial professionals 0 [Erj < D



Switching out of a Managed Investment Strategy

Step 2

Selecting funds to buy

Here you will select the fund you want to buy from the value of the funds you are selling.

In the buy section, click the ‘Visit fund centre’ button if you want to look at all the
funds available.

If you already have a select fund list you can use the fund search option.

From the search dropdown, select the option to search funds by name, code
or currency.

Key in the relevant information in the search box and select the fund you want to buy.

Click on ‘Add fund’ button to add more funds.

Click on the arrow button next to each fund to see the fund information
and factsheet.

Enter the percentage of the amount you want to invest from the value of the
funds you are selling.

Financial professionals

Select funds to buy

Search funds you want 1o invest in by fu

Fund name

Fi

Select funds to buy

Search tunds you want to nvest in by fur

Visit fund cenre (&%

nd name, fund code or currency

Total - 0.00%

Continue

Vist tund centre [

wd name, fund cade or currency

BCUSD - Blue Chip Fund - Currency US Dollars

Total - 0.00%

Continue



Switching out of a Managed Investment Strategy

Step 3

Select funds to buy

Selecting funds to buy SRR O
* Ensure that the total of the percentage across all the funds you are buying adds — W—

up to 100%.
e To remove a fund, click on the blue cross ® mark on the right.
* You can use the add fund button to search and add funds again. e -
e Once you have completed the buy section, click on ‘Continue’ to view your

options for redirection.
Financial professionals O

Wisit fund cenre %

Total - 100.00%



Switching out of a Managed Investment Strategy

Step 4

Redirecting future premiums ® o

Here you have the option to choose how the future premiums will be invested.

. . . 2 are almost ready to send your transaction instructions.
To proceed with the switch request you will need to select one of the syt Ve oSt ey A sancy S

redirection options: Wald you also like to select the funds whare your future premiums will be invested? (Redirect funds)

e Match your new investment strategy to the fund switch — Future premiums will o @
be invested as per the funds and percentage you have selected to buy.

e (reate a new investment strategy (See redirection)

e C(lick on the option you need to proceed.

Choose ane of the following options

Match your new Create a new investment
investment strategy o strategy

the fund switch Add or e

Financial professionals Y @ < D



Switching out of a Managed Investment Strategy

Step 5

Submitting the request to the policy owner

Here you will see all the details of your request.

Review changes to existing funds in both the selling and buying sections.
Check the fund name, percentage to sell/buy to ensure they are all correct.

If you wish to make any changes, click on the ‘Edit fund switch’ button to go
back to the fund switch section.

Scroll down to review the changes to your investment strategy.

If you want to make changes to the new investment strategy, click the ‘Edit
fund redirect’ button.

To submit, acknowledge the terms and conditions by clicking the check box and
then click the ‘Send request to client’ button.

The request will be sent to the policy owner for authorisation within 72 hours.
The policy owner will receive SMS and email notifications for authorisation.
For joint ownership policies, both the policy owners must authorise the request.

Upon successful submission, you will receive a confirmation page with details on
next steps.

Click ‘Continue’ to move back to the ‘Fund management’ section.

You will be able to view the request under ‘Current transactions'.

Financial professionals

Aninvestment stralegy change request has been sent (o your client

What happens next?

Imgortant informaton

» Fund prces should be

Contmue

Current transactions

Diate initialised  Transaction type Executed by Status

25/01/2008 Managed strategy Watna ausharinaron m



We're happy to help

For more information on ZIO portfolio management, please log on to our website advisersuite.zurich.com where you
can watch the ‘How to’ videos and read more about managing your customer’s investments online.

If you need support on the Online Portfolio Management or have any questions, simply contact Zurich HelpPoint via
email or phone using the contact details below.

Where
UAE
Bahrain
Qatar
Singapore
Hong Kong

UK

Email us at
helppoint.uae@zurich.com
helppoint.bh@zurich.com
helppoint.ga@zurich.com
helppoint.singapore@zurich.com
helppoint.hk@zurich.com

helppoint.iom@zurich.com

Financial professionals

Call us on

+971 4 363 4567
+973 1756 3321/2
+974 4496 7555
+65 6876 6750
+852 3405 7150

+44 1624 691111

We're available from

Sunday to Thursday between 8am to 5pm

Sunday to Thursday between 8am to 5pm

Sunday to Thursday between 8am to 5pm

Monday to Friday between 9am to 5:30pm
Monday to Friday between 9am to 5:30pm

Monday to Friday between 9am to 5pm


https://advisersuite.zurich.com/en
https://advisersuite.zurich.com/en/home/zioportfoliomanagement

Contents — Policy owners

Policy owners

Simply click on the content section you need information on and you will
be taken straight to the relevant page.

Use the home button in the bottom right hand corner of each page to
return to the contents page at any time.

You can also scroll through the pages of this document or search for key
words as required.

| Introduction to online portfolio management 3

1 1
n Creating your Zurich International Online access 32
u Accessing Fund management 33

u Viewing transaction history

Using the policy fund management options

7 | Fund Switch - Change existing funds

Managed Investment Strategy

Switching out of a Managed Investment Strategy



Introduction to online portfolio management

Zurich International Online (ZIO) Portfolio Management is a
seamless way to manage your policy investment funds.

You already have access to view your policy details and
investment performance on ZIO.

You will now be able to create and submit your policy fund
management requests online.

Your financial professional may also review your policy fund
holdings and create requests to switch funds or change your
investment strategy online. You can discuss the changes with
your financial professional and authorise the request using your
secure ZIO access.

Policy owners

Policy fund management




Al Creating your Zurich International Online access

You can now access the all new ZIO Portfolio Management using your existing P
ZI0 credentials. ZURICH

Legin

If you have not, it's easy to sign up: _ ) ) _
Regqister for Zurich International online
e Visit www.zurich.ae Zrich Inosrasonsl e 8 YU 81 §0ay, QUick 1 CONVAATLARYSE beep U 10-000 Wh s polcy
¢ (lick on ‘ZIO account’ tab at the top of the screen and, Polcy rumber Why register?

e C(Click on Register today and follow the 3 easy steps to create your login. 0

Email address
NEXT »
REGISTER NOW Date of birth

Are you male or female?

[ mate [ Fernate

You simply peed il in your porsanal

detsln, erasia your lgn information
Emall my registration link el youlna in

Sign up in 3 easy steps

Enar your Craahs your That's it
policy details login Youlre in

Policy owners A [Erj <




el Accessing Fund management

Step 1 2

ZURICH My profile Settings Lagaut

Access your policy

3 80004 GMT. I this i 4 IEMEET immodalely

e Simply login to ZIO using your login information.
* You will see all your policies with Zurich. g ?5628 085.
. 4 usD

¢ C(lick on ‘See more’ on the policy you need to work with. l
B See more

EE T
Contact Zurich (UAE)

0800 0 17:00 Sunday i Thursday

Step 2 7y 55
ZURICH My policies My profile Senings Lagout

Using fund management
¢ Go to the 'Fund Management’ tab to access the ZIO Portfolio Management.
e Under the transaction history tab you will see two sections.

¢ The 'Current transactions’ section displays all the open transactions which
require further action.

¢ The 'Fund Transaction History’ section displays all historical fund transactions.
You can click on the arrow button on the left to display detailed information
for each transaction.

TrRAsaction hestary

Current ransacuions

S0VIIB | Managed sTacegy e — m

Policy owners CT @ < >



Reviewing and authorising transactions

Step 1 Current transactions

e Under ‘Current transactions’, click on the ‘Review’ button to view the . el - |
transaction submitted by your Financial Professional.

* Review the changes requested by your financial professional.

¢ We recommend you give your financial professional a call if you have not
discussed the changes in your policy portfolio.

¢ The request should be authorised within 72 hours or it will expire.

e Once happy with the recommended changes, confirm and click on the
‘Authorise request’ button to submit the request for processing.

¢ If you are not happy with the request or you wish to make any amendments Autharisation request
through your financial professional, click on the ‘Decline Changes’ button.

(Premiurm recliract)

¢ Please note, on a joint ownership policy, both the policy owners are required to
login and authorise the request to be accepted for processing. Tha raques: wil i ot on ho 28101/2018 0 1247

Changes to how this policy 18 managed

¢ If one of the policy owner declines the request, the request will be cancelled.

Current managed nvestment strategy New managed investment strategy

NEXT »
No managead stratagy -

ge thy

Policy owners CT @ < >



Reviewing and authorising transactions

Step 2

¢ Once you have authorized the request you will see the confirmation page.

e We will send you and your financial professional an email confirmation once the Thank you for authorising this transaction.

fund allocation is completed.
. . . . . What happens next?
¢ (lick on ‘Continue’ to proceed to the transaction history section. B e

e You can check the status of the request anytime under the ‘Transaction ‘] e 2
History' on the ‘'Fund management’ tab of your policy. (See Using i
fund management)

Policy owners O @ < >



Viewing transaction history

Under the ‘Transaction history’ tab you will see two sections.

Current transactions
You can view the status and details of all transactions under process or that require
further action.

Click on the arrow button on the left to display detailed information of
each transaction.

Fund transaction history
You can see all previous fund transactions here.

Click on the arrow button on the left to display detailed information of
each transaction.

Policy owners

08/02/2016 Switch & redirect

Transaction details

Authorised by: Zurich (08/02/2016)

Fund price date: 11/02/2016

Charge details

Currency switch charge: 27 52 LISD

441252 0UR

Changes to policy fund holdings (F'und switch)

Funds sold

Fund name

Funds bought

Fund name

2l Hend. Gart. Cont. (CFEUR

2l Thread Japan (EQUPY]

Changes to premium allocations (Premium reclirect)

Existing investment strategy

Fund name

USD Adverturous

% premium allocation

30.00%

10.00%

20 00%

20.00%

Parcentage of
fund soid

100%

Percantage of
furd bought

Units soid

9470.795

296889

Unitss bougght

15539.723

34861.001

Completed 10°02°2016
Exchange . "
Unit price Sale valug
Hala
3733 1.128344 31,388.71 EUR
4341 128344 13.023.80 EUR
Total cale vaue:44,412.51 EUR
. Exchange
Uil price Purchase valug
Rastes
1423 1 22.206.26 EUR

u.
i
e

129.470916 2220408 EUR

Total purchase vae:d4,410.34 EUR

New investment strategy effective from
11/02/2018

Fund name

% premium allecation



Using the policy fund management options

Under Fund management:

Click the ‘'Manage your funds’ tab to see all fund management options available

Fund Switch — Change existing funds

Sell all or some of your policy’s current fund holding to buy other funds.

Manage your funds

Redirect funds — Change future investments SWELE Koot

Create a new investment strategy and select funds where your future premiums will

be invested. No changes to current fund holding is made when you use this option. @ @

Fund centre

Change existing funds Change future investments

Click the 'View funds’ button to open the fund centre and see all the funds
available to your policy, details of each fund including their unit price and fund
performance, which will help you select funds for your policy.

Advanced options

Change exising funds Change furLre Investmens

Use this to select a ‘Managed investment strategy’ for your policy. Managed

investment strategies are a choice of risk rated, diversified and actively managed : : :
. . . . or mre informanien on funds avadable 1o you. their unit price, perfeemance or any ciher catails. please vigit Wiew funds
portfolios of funds. Managed strategies may not be available on all types of policies. ==
NEXT » Advanced options
Managed investment strategy m

Policy owners O @ < >



Fund Switch — Change existing funds

Use this option to change your policy’s current fund
holdings; sell some or all of the current fund holdings
to buy other funds. As part of this process, you can
also change the funds where your future premiums
will be invested.

Step 1

Creating a ‘Fund Switch’ request

Under the fund management tab:

¢ (lick on the ‘Manage your funds’' button

* Then click on the ‘Change existing funds’ button.

You will see the current fund holding details such as the
units held, selling price, and you can also view the fund

factsheet to help you decide which funds you want to sell.

Policy owners

Manage your funds

Change existing funds

Select a ransaction

Current fund holdings

s @

Fund switch

ol all or some of snel helinga ta buy other Ealner o

e change The funcls will ba g

will raena

Change exisling lunds
- s —
The v shown may be an esimane and could difier ifthere are curre:
Advanced oplions
Managed investmeant strategy L
& : S Salact the funds you want to sall from this list
o s ot i ink e ebumraifa and neuely managed parriske of funed

21 Abeerionn G5l Toch (ATUSD
Z1.JPH Gbi Mt Rnags (CILIED)

L5 Gamennbmed (GFLIED)

Select funds to buy

Search funds you want 1o invest

Fact R "Piice as o
cheet o 2E01ME
Mew 183474000 00801
Ay 3860318 05503
Na 31978288 10000

n by fund name, fund cede or currency

s AN S4lect which ooes youd

ured valos as of

ZmnEne

181,474,118 USD

2,15008 USD

31,976.29 UsD

Visit fund centre %




Fund Switch

Step 2

Selecting funds to sell

Here you will select the fund you want to sell and the percentage of the fund holding you
want to sell.

The value of the funds you sell will need to be reinvested into the funds you buy.

In the sell section you have three options to choose how much of the fund holding you
want to sell.

e ‘Sell all’ units of a fund — Simply click on the ‘Sell all’ button for the particular fund.
e ‘Sell some’ units of a fund — Enter the percentage of the fund holding you want to sell.

e ‘Sell 100% of all funds’ — click the check box if you want to sell the entire fund holding.

Step 3

Selecting funds to buy
Here you will select the funds you want to buy from the value of the funds you are selling.

¢ In the buy section, click the ‘Visit fund centre’ button if you want to look at all the
funds available.

e If you already have a select fund list you can use the fund search option.
¢ From the search dropdown, select the option to search funds by name, code or currency.
e Key in the relevant information in the search box and select the fund you want to buy.

Note: Clicking on ‘Cancel’ will take you back to fund management
options and you will have to create a new request. -
NEXT »

Policy owners

e values shown may be an estimate and could differ if there ame cument transactions in process

Select the funds you want to sell from this list

Pnce as of Fund value as of
25/01/2018 25/01/2018

21 Aberdeen Gl Tech [ATUZD Miew 183, 474.030 0.9801 181,474.18 U=D m 30
Z1 JPM Gbl Nat Ress (CIUSD Wiew 3860.318 0.5583 2,159.08 USD Sell all 50
US$ Guaranteed (GFUSD Na 31.976.208 1.0000 31,976.29 USD Sell all 100

Sell 100% of all funds?

Search funds you want to invest in by fund name, fund code or currency

nomm

Total - 0.00%

BCUSD - Blue Chip Fund - Currency US Dollars
HBEGL - Blue Chip Fund - Currenc ez HK




Fund Switch

Step 3

Selecting funds to buy (continued)
¢ (lick on ‘Add fund’ button to add more funds.

Search funds YOI WA [0 InvesT in Ly fund name, fund code o CLmenCy

Blue Chip Fund - Currency US Dollars 50 % @

e (lick on the arrow button next to each fund to see the fund
information and factsheet.

e Enter the percentage of the amount you want to invest from the value of Price
the funds you are selling.

e Ensure that the total of the percentage across all the funds you are
buying add up to 100%.

¢ To remove a fund, click on the blue cross ® mark on the right.
* You can use the add fund button to search again.

e Once you have completed selecting funds to buy, click on ‘Continue’.

Perfurmance Fund - Cunency US Dollars 30 a @

Caunious Fund - Cummancy LIS Dollar 20 % @

Policy owners Y

af)
N\

> |



Fund Switch

Step 4

Redirecting future premiums
Here you have the option to choose how your future premiums will be invested.
You will see a chart that shows how your premiums are currently invested.

To proceed with the switch request you will need to select one of the
redirection options

¢ Match your new investment strategy to the fund switch — Future
premiums will be invested as per the funds and percentage you have
selected to buy.

¢ Create a new investment strategy — Add or remove funds in your current
investment strategy. (See Section 8: Redirecting future premiums)

¢ Keep your current investment strategy — No changes to the way the
future premiums will be invested.

Click on the option you need and proceed to the review section.

Note:

Clicking ‘Back’ will take you a step back to the fund
switch section.

Clicking on ‘Cancel” will take you back to fund management
options and you will have to create a new request.

Policy owners

&, @

Fund swrich Redrect unds Review

[hank you. We are almost ready to send your transaction instructions.
Would you also like 1o select the funds where your future premiums waill be invesled? (Redirect funds)
Hide &

IFis chart shows how your premiums are currently Invested.

. USD Blue Chip (100%

Choose one of the following options

Match your new Create a new investment Keep your current
investment strategy to strategy investment strategy
the fund switch Add or remove funds to change how No changes to the way your future
o : Sy wour future premiums will be invested premiums will be investied
Future premiums will oe in

the tunds and percen
zaleciad 1o buy.




Fund Switch

Step 5

Review and submit your request

Here you will see all the details of your switch and redirection request.

e Review changes to existing funds in both the selling and buying sections.

e Check the fund name, percentage to sell/buy to ensure they are all correct.

¢ If you wish to make any changes, click on the ‘Edit fund switch’ button to go back to the fund

switch section.

e Scroll down to review the changes to your investment strategy.

¢ If you want to make changes to the new investment strategy, click the ‘Edit fund redirect’ button.

* Once you have completed the review, click on the check box to acknowledge the terms and

conditions, and then click the ‘Submit’ button.

Note:

For joint ownership policies, your
request will be sent to the joint policy

owner for authorisation.

Policy owners

Changes to your fulure inviestments (Redirect funds)

Existing imvestment sralegy

Fund rame

n #l | have reviewed my request and confirm 1o make the changes.

New investment strategy

o preeTim
aliocation

[ sk | [ conce

Subwmit

© ©)
Please review and submit your request
Changes to existing funds (Fund switch)
Selling
Furnd nams Currant hotdings vake Parcentage 1o sell
! ] 18 USE 30 00"
21880 50.00%
31.976.20 USD 100.00

Buying

Fund name

mrrae value 1o be mvested from your 1o sale vale

Sell valug =

B4 422 28 USD

107854 USD

9729 UsD

alue 8749808 USD

17,499 62 USD

@

Fund Factaheat

Fund Factshent

>



Fund Switch

Switch and Redirection submitted — Next steps
* Your request will be processed as soon as possible.
¢ You will receive SMS and email notifications on the progress of your request.

* You can also check the status of your request under fund management
transaction history.

For joint ownership policies:
¢ The request will be sent to the joint policy owner for authorisation.

e The request should be authorised within 72 hours or it will expire.
e We will send you and the joint owner SMS and email notifications on the request.

e We will initiate the process of the switch and redirection only once the joint policy
owner authorises the request.

e If your request expires, you will need to create a new request.

Step 6

Track and review your request:
¢ (lick ‘Continue’ to move back to the ‘Fund management’ section.
* You will be able to view the request under ‘Current transactions’

e (lick on the 'Review’ button to see the request details.

Policy owners

Fundg management

We've received your fund switch and redirect request

What happens next?

Your request will be request is You can c h STanss
uest o 7
rocessed as £oon s of your reques
1 processed as Soon as 2 3 e e e
e ke
story
Thera ane risks assacianed with mak ng changes 1o the fund allocation, we racammand YOUu 10 CONSUI your financial |'-'f'}‘|=".1 anal hefors

making any changes

Impaortant nformatian

= Fund pnces showld be vewed as an indicator onfy as they can fluctuate dally and may change betore your Insinuchaon i completed
» The final valve of the sale will affect the mumiber of units that can be purchased in the new fund

» Once you submi your fund manageman: request, it cannot be canceled or changed. and a new reguest will be required

Continue

Transacuon hisony

Current transactions

Date initialived  Transaction type Exscuted by Satus

2502008 Switeh & radirest Wartrg ancherisaton m



Redirecting future premiums

Step 1

Here you have the option to choose how your future premiums will be invested.

Under the fund management tab, click on the ‘Manage your funds’ button

Click on the ‘Change future investments’ button.

Policy owners

Manage your funds

Fund management

Select a transaction

Change existing funds
Fund switch

Sall all or some of youepalicy

funds As parr of this

where your fuzure premiumz wilbe invested

Change existing funds

Tent fund holdings to buy othar

Change future investments
Reairect funds

wheére your future premiums will ba imested This

wasimant stratagy Yeur axisting fund haldings
r mszing fund holdings you w

need to do a fund swich

Change future investments

10 you, theer unt prce, parfamanss or any other detals, plaase View funda



Redirecting future premiums

You will see the investment strategy which shows how your premiums are currently invested.

Click on the arrow button to view fund details and the fact sheet

You can make changes to the investment strategy by removing or adding new funds and
resetting fund allocations.

Step 2

Adding new funds

Click on ‘Add fund’ to add more funds to the current investment strategy.

From the search dropdown, select the option to search funds by name, code or currency.
Key in the relevant information in the search box.

Click on the fund to select.

Click on the arrow to view fund details and the fact sheet to ensure you want to keep
the fund you have selected.

To remove a fund, click on the blue cross ® mark on the right.

Add or remove funds to change how your future premiums will be invested

ZI HSBC Wid Sel P 2 (USDHG

Policy owners

Poiicy owverview & benafis

nandgement

Create your new Investment strategy by selecting the funds where your tuture premiums will be
invested

Hide &

Add or remove funds to change how your future premiums will be invested

100

ZIHSBC Wia Bel Pt 2 [USOHG)

This chart shows how yaur premiums are currently invested

strategy by remowing or adding new funds as long as your 1ot

100

&
i

@

Total - 100%

Continue



Redirecting future premiums

Add or remove funds to change how your future premiums will be invested
21 HEBC Wi Sel P12 (WSDHG) Curem allocation 1003 50 ®
Step 3
Reset allocations i S C)
Once you have completed adding or removing funds to create your new investment M S,
strategy, you will need to input the allocation rates for each fund. The allocation
rate is the percentage of your future premiums you want to invest in to each fund. _
e Click on the ‘Reset allocations’ button and key in the new allocation rate. | e |
* You must ensure the total allocation across all funds adds up to 100%. . :
) . ) ) Folicy ovenview & Bename IVESTmants PEymans FURY managamant .
e Once done, click on ‘Continue’ to review your redirection request.
© e
Redirac: funds Reagw
Ste p 4 Please review and submit your request.
Changes 10 your fulure investments (Redirect funds)
Redirection — reviewing and submitting your request
Exdating invealment atrategy Mew invealment atrategy
On the ‘Review’ page you will see the existing investment strategy and the new e o
. Pund nisme e Fund rame Loyl
Investment strategy. otocation ellosatian
. . LISD Blug Ch 00T 50 m SO0

e Carefully check the fund name and percentage of premium allocation for ’ —

each fund. a0
e To make changes, click on ‘Edit fund redirect’.
e To submit, acknowledge the terms and conditions by clicking the checkbox.

. . . o =] 1 hawe read and understood the terms and condiions. | have reviewed my request and confirm to make the

e Once you are happy with the proposed changes, click in the ‘Submit’ button. changes.

I Back | | Cancel | Submir

Note:
For joint ownership policies, your request will be sent to the
joint policy owner for authorisation.

Policy owners CT @ < > 3



Redirecting future premiums

Step 5

Redirection request submitted

Upon successful submission, you will receive a confirmation page with details on
next steps.

* Your request will be processed as soon as possible.
¢ You will receive SMS and email notifications on the progress of your request.

* You can also check the status of your request under fund management
transaction history.

For joint owner policies:
e The request will be sent to the joint policy owner for authorisation.

e The request should be authorised within 72 hours or it will expire.
e We will send you and the joint owner SMS and email notifications on the request.

e We will initiate the process of the redirection only once the joint policy owner
authorises the request.

e If your request expires, you will need to create a new request.

Click 'Continue’ to move back to the ‘Fund management’ section.

You will be able to view the request under ‘Current transactions’.

Policy owners

We've received your fund swilch and redirect request

What happens next?

Your reguest will be
1 processod as soon as 2
possiblie

Onge your request is
complese, we wil confirm
your neew fund allocazion

by emai

Important information

e fund allocazion, we recommend you 1o consul your financial professional bafors

Transaction history Mana

Current ransactions

Date intiahged  Transacton type

25/01/2018 Redrect only



] Managed Investment Strategy

Managed investment strategies are risk rated, diversified, and actively managed
portfolios. You can choose from one of the available managed investment strategies
instead selecting individual funds and building a portfolio from scratch. This is a
cost-effective and efficient investment option giving the peace of mind that the
policy portfolio is being actively managed.

Step 1

Managed strategy option

e Under the fund management tab, click on the ‘Manage your funds’ button
e Scroll down to ‘Advanced options’

* Here you will see ‘Managed investment strategy’.

e (lick the ‘Select’ button to proceed.

Policy owners

Manage your funds

Select a fransaction

Change existing funds Change future investments

Fund switch Redirect funds

whine your future prémiuma wal be nveated

Change existing funds Change future investments

~

Advanced options

Managed investment strategy m
Mcn your imwstiants into nsk rated, dversdisd and actively managed porticho of funds for your nvestmants

>



Managed Investment Strategy

Step 2

Selecting a managed investment strategy @

You will see the managed investment strategies available for your policy. L9 DS 5

e C(lick on the button to select the managed investment strategy. Change to a managed investment strategy

e Select the currency of investment strategy. n U ———

* C(lick on the ‘Continue to review’ button.
Choose one of the options below

Note: 5 Automatic Investment
. Clicking ‘Back’ will take you back to the ipiegy

‘Manage your funds’ options.

the palicy

Select currency

GBP vsh EUR

Continue to review

Policy owners CT @ < > B



Managed Investment Strategy

Step 3

Review managed strategy selection

e Carefully review the changes to the investment strategy.

* To change the selected managed strategy click on the ‘Back’ button.

e To submit, acknowledge the terms and conditions by clicking the checkbox.

¢ Then click on the ‘Submit’ button.

Note:

For joint ownership policies, your request will be sent to the
joint policy owner for authorisation.

Policy owners

© o
Manage invesimen: Re
Please review and submit your request.
Chan ges 1o how this po I'(;:).r 1S man age(i
Curmont managad immstmant stralngy Mow managad innatment siratogy
No managed strategy - Policy owner and financial Autormatic Investment Strategy (USD) - Your savings

professonal manage the iNvestment sirategy

¥l | have read and uncerstood the | 1 | have reviewed my request and confirm to make the




Managed Investment Strategy

Step 4

Managed strategy selected — next steps
* Your request will be processed as soon as possible.
¢ You will receive SMS and email notifications on the progress of your request.

* You can also check the status of your request under fund management
transaction history.

For joint owner policies:
e The request will be sent to the joint policy owner for authorisation.

e The request should be authorised within 72 hours or it will expire.
e We will send you and the joint owner SMS and email notifications on the request.

e We will initiate the process of the switch and redirection only once the joint policy
owner authorises the request.

e If your request expires, you will need to create a new request.

¢ (lick ‘Continue’ to move back to the ‘'Fund management’ section.

¢ You will be able to view the status of the request under ‘Current transactions'’.

Policy owners

We've received your fund swilch and redirect request

What happens next?

1

Current transactions

Date initialived  Tramsaction type Executed by Status

25/01/2008 Managed strategy Watng ausharisanon m



[l¢) Switching out of a Managed Investment Strategy

Here you are opting out of the Managed Investment Strategy by selling the funds
and creating a bespoke investment strategy for the future premiums.

Fung management

Manage your funds

Select a transaction

Step 1

Leaving a managed strategy m—
ETEagy

® Once you are in Fund management, Click on ‘Manage your funds’ tab.

e (lick on the ‘Leave Managed Strategy’ button.

* You will now be asked to switch the funds. The sell section will be set to .
, , . Investments Folicy overview & benefis. Paymens Fund managemen)
sell all’ by default as you will sell all the funds under the managed strategy.

NEXT » °
Fund swnch Redirect tunds Fevew

Current fund holdings
Show ©
@ ‘ The values shown MRy D@ an estimaie and could differ if there are cumen: ransactons N process

Select the funds you want to sell from this list
= Fact "Pnce as of Fund value as of
ikl shiaet AE— 25/01/2018 2501 /2018
USD Advenhrous (A0US0) View 170.753 49190 839.94 S0 100
USD Blue Chip [8CUS0H Vit £8.395 61225 418,76 U0 100
UED Porformanon (PRLIST) View 186 530 61750 83738 S0 100

+ Sell 100% of all fungs?

Policy owners O‘ [Efj < >



Switching out of a Managed Investment Strategy

Step 2

Selecting funds to buy

Here you will select the fund you want to buy from the value of the funds you are selling.

In the buy section, click the ‘Visit fund centre’ button if you want to look at all the
funds available.

If you already have a select fund list you can use the fund search option.

From the search dropdown, select the option to search funds by name, code
or currency.

Key in the relevant information in the search box and select the fund you want to buy.

Click on ‘Add fund’ button to add more funds.

Click on the arrow button next to each fund to see the fund information
and factsheet.

Enter the percentage of the amount you want to invest from the value of the
funds you are selling.

Policy owners

Select funds to buy

Search funds you want 1o invest in by fu

Fund name

Fi

Select funds to buy

Search tunds you want to nvest in by fur

Visit fund cenre (&%

nd name, fund code or currency

Total - 0.00%

Continue

Vist tund centre [

wd name, fund cade or currency

BCUSD - Blue Chip Fund - Currency US Dollars

Total - 0.00%

Continue



Switching out of a Managed Investment Strategy

Step 3

Select funds to buy
SeleCtIng funds to bUy Search funds you want ta invest in by fund name, fund code or currency
* Ensure that the total of the percentage across all the funds you are buying adds — B

Policy owners

up to 100%.
To remove a fund, click on the blue cross ® mark on the right.
You can use the add fund button to search and add funds again.

Once you have completed the buy section, click on ‘Continue’ to view your
options for redirection.

Wisit fund cenre %

af)

Total - 100.00%

< >



Switching out of a Managed Investment Strategy

Step 4

Redirecting future premiums ® o

Here you have the option to choose how your future premiums will be invested.

. . . 2 are almost ready to send your transaction instructions.
To proceed with the switch request you will need to select one of the syt Ve oSt ey A sancy S

redirection options: Wald you also like to select the funds whare your future premiums will be invested? (Redirect funds)

e Match your new investment strategy to the fund switch — Future premiums o @
will be invested as per the funds and percentage you have selected to buy.

e (reate a new investment strategy (See Section 8: Redirecting future
premiums)

e C(lick on the option you need to proceed.

Choose ane of the following options

Match your new Create a new investment
investment strategy o strategy

the fund switch Add or e

Policy owners O @ < >



Switching out of a Managed Investment Strategy

Step 5

SmeIttmg the request We've received your fund swilch and redirect request

Here you will see all the details of your request.
e Review changes to existing funds in both the selling and buying sections. What happens next?
e Check the fund name, percentage to sell/buy to ensure they are all correct.

¢ If you wish to make any changes, click on the ‘Edit fund switch’ button to go back 1
to the fund switch section.

e Scroll down to review the changes to your investment strategy.

¢ If you want to make changes to the new investment strategy, click the
‘Edit fund redirect’ button.

e To submit, acknowledge the terms and conditions by clicking the check box and
then click the “‘Submit’ button.

* Your request will be processed as soon as possible.
* You will receive SMS and email notifications on the progress of your request.

* You can also check the status of your request under fund Management transaction history.

For joint owner policies:
¢ The request will be sent to the joint policy owner for authorisation.

e The request should be authorised within 72 hours or it will expire.
e We will send you and the joint owner SMS and email notifications on the request.
e We will initiate the process of the switch and redirection only once the joint policy owner

authorises the request. WA—‘

* If your request expires, you will need to create a new request. el Ak

® Upon successful submission, you will receive a confirmation page with
details on next steps.

e (lick ‘Continue’ to move back to the ‘Fund management’ section.
* You will be able to view the request under ‘Current transactions'.

Diate initialised  Tramsaction type Execuied by Status

251012018 Managed stratedy Waitng ashorisaion m
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We're happy to help

For more information on ZIO portfolio management, please log on to our website zurich.ae where you can watch the

'How to’ videos and read more about managing your investments online.

If you need support on the Online Portfolio Management or have any questions, simply contact Zurich HelpPoint via
email or phone using the contact details below. You can also contact your financial professional for assistance.

Where
UAE
Bahrain
Qatar
Singapore
Hong Kong

UK

Policy owners

Email us at
helppoint.uae@zurich.com
helppoint.bh@zurich.com
helppoint.ga@zurich.com
helppoint.singapore@zurich.com
helppoint.hk@zurich.com

helppoint.iom@zurich.com

Call us on

+971 4 363 4567
+973 1756 3321/2
+974 4496 7555
+65 6876 6750
+852 3405 7150

+44 1624 691111

We're available from

Sunday to Thursday between 8am to 5pm

Sunday to Thursday between 8am to 5pm

Sunday to Thursday between 8am to 5pm

Monday to Friday between 9am to 5:30pm
Monday to Friday between 9am to 5:30pm

Monday to Friday between 9am to 5pm


http://www.zurich.ae

Back to
contents

<

Important information
Zurich International Life is a business name of Zurich International Life Limited.

Zurich International Life Limited is fully authorised under the Isle of Man Insurance Act 2008 and is regulated by the Isle of Man Financial Services
Authority which ensures that the company has sound and professional management and provision has been made to protect policy owners.

For life assurance companies authorised in the Isle of Man, the Isle of Man’s Life Assurance (Compensation of Policyholders) Regulations 1991,
ensure that in the event of a life assurance company being unable to meet its liabilities to its policy owners, up to 90% of the liability to the
protected policy owners will be met.

The protection only applies to the solvency of Zurich International Life Limited and does not extend to protecting the value of the assets held
within any unit-linked funds linked to your policy.

Zurich International Life Limited (Singapore branch) is licensed by the Monetary Authority of Singapore to conduct life insurance business in
Singapore. Member of the Life Insurance Association of Singapore. Member of the Singapore Financial Dispute Resolution Scheme.

Not for sale to residents or nationals of the United States including any United States federally controlled territory.

Zurich International Life Limited is registered in Bahrain under Commercial Registration No. 17444 and is licensed as an Overseas Insurance Firm —
Life Insurance by the Central Bank of Bahrain.

Zurich International Life Limited is authorised by the Qatar Financial Centre Regulatory Authority.

Zurich International Life Limited is registered (Registration No. 63) under UAE Federal Law Number 6 of 2007, and its activities in the UAE are
governed by such law.

Hong Kong office: 25-26th Floor, One Island East, 18 Westlands Road, Island East, Hong Kong.
Telephone +852 3405 7150 Telefax +852 3405 7268

Zurich International Life Limited acting through its Singapore branch at Singapore Land Tower #29-05, 50 Raffles Place, Singapore 048623.
Telephone +65 6876 6750 Telefax +65 6876 6751.

Registered in Singapore No. TO5FC6754E.
Calls may be recorded or monitored in order to offer additional security, resolve complaints and for training, administrative and quality purposes.

Zurich International Life Limited provides life assurance, investment and protection products and is authorised by the Isle of Man Financial Services Authority.

Registered in the Isle of Man number 20126C.
Registered office: Zurich House, Isle of Man Business Park, Douglas, Isle of Man, IM2 2QZ, British Isles.
Telephone +44 1624 662266 Telefax +44 1624 662038 www.zurichinternational.com

®
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