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About us

Lloyds Bank International Limited, trading as Lloyds Bank and Lloyds Bank
International. Registered Office:
PO Box 160, 25 New Street, St. Helier, Jersey JE4 8RG.

Registeredin Jersey, number 4029. Regulated by the Jersey Financial Services
Commission. We abide by the Jersey Code of Practice for Consumer Lending.

The Isle of Man branch of Lloyds Bank International Limited s licensed by the Isle of
Man Financial Supervision Commission.

Business Address: PO Box 111, Peveril Buildings, Peveril Square, Douglas, Isle of Man
IM99 1JJ.

Lloyds Bank (Gibraltar) Limited, trading as Lloyds Bank and Lloyds Bank
International. Registered Office:

Royal Ocean Plaza, Ocean Village, Gibraltar GX11 1AA. Registered in Gibraltar,
Number 99982. Regulated and authorised by the Gibraltar Financial Services
Commission for the conduct of banking, investment and insurance mediation
business.

Lloyds Bank (Gibraltar) Limited is a participant in the Gibraltar Deposit Guarantee
Scheme (“the Scheme”) established under the Deposit Guarantee Scheme Act,
1997. Details of the Scheme are available on request.

Please note that, in relation to banking services which we provide, you might not be
eligible for compensation under a deposit protection guarantee scheme available in
your country of residence. If in doubt, contact your local banking regulator, visit their
website or seekindependent advice.

Lloyds Bank (Gibraltar) Limited has registered the business name of Lloyds Bank
in Gibraltar.

Contractual understanding

These Terms and Conditions govern the relationship between us and you (“the
customer”), which term (as defined below) includes all persons including a
company or trustee in whose name we open an Account (as defined below), and
where the customer consists of more than one person, refer to each and every one
of you or any other persons lawfully acting for any one or more of you (including,
without limitation, executors or administrators of any one of you) subject to any
special arrangements agreed in writing and any special regulations which may
issue at any time. These Terms and Conditions apply to the provision of all services
provided by us to you.

Ifyou have indicated in your Application (as defined below) that you are either (i)
residentin the EEA (excluding the UK), or (ii) currently resident in the UK but are in
the process of moving to/setting up residence in another EEA country, US Dollar
Accounts and/or Euro Accounts will be opened with Lloyds Bank (Gibraltar) Limited
and your Account will be domiciled in Gibraltar and be subject to Gibraltar law.

Ifyou have indicated in your Application that you are either (i) resident in the EEA
(excluding the UK), or (ii) currently resident in the UK but are in the process of
moving to/setting up residence in another EEA country, Sterling Accounts will be
opened with Lloyds Bank International Limited in the Isle of Man and your Account
will be domiciled in the Isle of Man and be subject to the laws of the Isle of Man.

Ifyou have indicated in your Application form that you are either (i) not resident
inthe EEA, or (ii) resident in the UK, all accounts will be opened with Lloyds Bank
International Limited in the Isle of Man and your Accounts will be domiciled in the
Isle of Man and will be subject to the laws of the Isle of Man.

Parties to the Contract

You, the customer, of the one part and, if you have indicated in your Application that
you are either, (i) resident in the EEA (excluding the UK), or (i) currently resident
inthe UK but are in the process of moving to/setting up residence in another EEA
country,and have applied to open a US Dollar Account and/or a Euro Account,
Lloyds Bank (Gibraltar) Limited in respect of such Account(s), AND/OR

if you have indicated in your Application that you are either, (i) resident in the EEA
(excluding the UK), or (ii) currently resident in the UK but are in the process of
moving to/setting up residence in another EEA country, and have applied to opena
Sterling Account, Lloyds Bank International Limited in the Isle of Man inrespect of
such Account, AND/OR

if you have indicated in your Application that you are not residentin the EEA or

you areresidentinthe UKand are notin the process of moving to/setting up in
residence in another EEA country and have applied to open any Account, Lloyds
Bank International Limited in the Isle of Manin respect of any such Account(s) of the
other part(s)

1. Definitions applyingto all Accounts and International PhoneBank
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1.2

Definitions

In these terms and conditions, unless otherwise indicated, the following
words have the following meanings:

Account(s): the Sterling Premier International Account

(“Sterling Account”), the US Dollar Premier International Account
(“US Dollar Account™) and/or the Euro Premier International Account
(“Euro Account”) specified in the Application and to be held with us.

Application: The application you have made to us to open
the Account(s).

Eligibility Criteria: the eligibility or qualification criteria (if any)
determined by us from time to time which you must meet in order to
apply forand hold the Account.

International PhoneBank: a telephone banking service enabling you to
give usinstructions by phone. In the case of customers of Lloyds Bank
(Gibraltar) Limited, International PhoneBank will be provided by Lloyds
Bank International Limited in the Isle of Man on behalf of LIoyds Bank
(Gibraltar) Limited.

Payment Services Schedule: the schedule annexed to these Terms
and Conditions in respect of Accounts held with Lloyds Bank (Gibraltar)
Limited.

Terms and Conditions: the terms and conditions set out herein and,
where applicable, the Payments Service Schedule, or as varied from
time to time.

We/Us/Our/Bank: the bank with which your Account(s) is/are held,
being either or both of Lloyds Bank International Limited or Lloyds Bank
(Gibraltar) Limited depending on where your Account(s) is/are held in
accordance with these Terms and Conditions.

Working Day: means any day except a Saturday, Sunday or a public
holiday or bank holiday in the jurisdiction in which your Account(s) is
(are) held.

You/Your: the customer, which expression includes all persons
including a company or trustee in whose name we open an Account or,
ifajoint Accountis held, the customers which expression refers to each
and every one of you or any other persons lawfully acting for any one or
more of you (including, without limitation, executors or administrators
of any one of you).

General
About this product/service:

a. The supply of the product(s) and service(s) in this brochure
meet the provisions of The Distance Marketing of Consumer
Financial Services Directive (2002/65/EC).

b. This contractisin English. You agree that we can communicate
withyou in English about this contract once the contract
ismade.

c. Please note that we are required to advise you of the possibility
that there may be other costs or taxes imposed by third parties
in connection with this product/service. However, we are not
aware of any.

121 Thetermsand conditionsin Section 1and, where applicable,
the Payments Services Schedule apply to all Accounts and
International PhoneBank, except where otherwise indicated.
Terms and conditions specific to individual Accounts are detailed
below in Section 2. Allthe terms and conditions in this document
and, where applicable, the Payments Services Schedule are
legally binding so please read them through carefully before you
sign the Application to indicate your agreement to them.

1.22 Before openingan Account we may take up references or
otherwise satisfy ourselves of your identity, source of funds
and suitability as an Account holder. We canrefuse to open an
Account or to accept a deposit without giving any reason. You
mustimmediately inform us in writing of any material changes
to the information you give to us in your Application if your
circumstances change.
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We may refuse to carry out aninstruction or insist on further
confirmation fromyou. Before acting on an instruction, we

may also (but will not have to) take steps to check whether you
authorised it. For example, we may ask you to provide more
information, which may include any further proof of identity.
We may also need to delay carrying out instructions to meet our
obligations under regulations to combat money laundering or

otherregulations. We are not obliged to tell you the reason for any

delay. We will not be responsible to you for loss resulting from any
delay aslong as we have acted reasonably.

We may change the Account’s features (including any benefits
included with the Account) and/or the terms and conditions
from time to time. If we make such a change, we will do so (a) in
accordance with the terms and conditions in Sections 1 and/or
2ifyour Account s held with Lloyds Bank International Limited
or (b) in accordance with the terms and conditions in Sections 1
and/or 2 or, where applicable, the Payments Services Schedule

if your Account is held with Lloyds Bank (Gibraltar) Limited. If the
change is to your disadvantage we will (a) tell you at least 30 days
before the change takes effect if your Account is held with Lloyds
Bank International Limited, or (b) where required, notify you at
least two months before the change takes effect if your Account
is held with Lloyd Bank (Gibraltar) Limited. We may do this, for
example, to:

make a change to your benefit, or not affecting your rights or
obligations;

meet legal, fiscal or regulatory requirements;
correct errors, omissions, inaccuracies or ambiguities;
deal withreorganisations within the Lloyds Banking Group;

cover service differences for new computer
orother processes;

bring usinto line with market practice;

reflect developments we wish to make to your accountand
changesin client demand or requirements.

If we receive no response from you within 30 days or two months,
asapplicable, of us providing you with the written notice in
Section 1.2.4 above, you agree that you will have consented to
the variation. At the end of the 30 day or the two month period, as
applicable, the variation will be effective without further notice.
Should you object to the variation we reserve the right to close
your Account.

We are only liable for direct loss to you, and then only if caused by

our breach of contract or negligence. We are not liable for indirect

loss, for example loss of business, loss of opportunity, loss of
profit, or for any type of special or consequential loss. In addition
to the other terms and conditions where we exclude or limit
liability, we are not liable for:

incompatibility between our services and your computer,
modem; or

telephone equipment or software; or
anything beyond our reasonable control.

Nothing in these terms and conditions will exclude or restrict
any duty or liability which we may have or owe to you, or which
we are not allowed to limit or exclude, under any applicable law
orregulation.

If one, or part of these terms and conditions becomes invalid or
unenforceable inany way under any applicable law, this will not
affect the validity of the remaining terms in any way.

We believe these terms and conditions are fair. If any one, or part
of them, becomes invalid because it is unfair or for any other
reason, we can treat it as changed in away that makes it fairand
valid. The changed term or condition will then apply to you and to
us on thatbasis, and the other terms and conditions will remain
fully valid.

Ifajointaccountis held and any of the terms and conditions are
inany way unenforceable or otherwise ineffective against any
one or more of you, the rest of you will not be released from your
obligations under them.

The rights, obligations and liabilities of you and us in relation
toand arising directly or indirectly out of the Account(s), the
debit card(s) issued in connection with the Account(s) and
International PhoneBank shall be governed by and construed
forall purposesinaccordance with the laws of the jurisdiction
inwhich the Account is maintained (and thereby your having
contracted with us in thatjurisdiction) and the Courts of such
jurisdiction shall have non-exclusive jurisdiction over any
proceedings in connection therewith.

1.212 About cancelling or terminating any of the services/products
provided by us pursuant to your Application as governed by these
Terms and Conditions:

a. You have the right to cancel your contract for the Account at

any time. In order to cancel the contract, please write to Lloyds
Bank International Limited at PO Box 160, 25 New Street, St
Helier, Jersey, JE4 8RG or Lloyds Bank (Gibraltar) Limited at
Royal Ocean Plaza, Ocean Village, Gibraltar
GX111AAdepending on where your Accountis heldin
accordance with these Terms and Conditions.

. Forallother products with a cancellation right, if you make use

of the product/service before you exercise your right to cancel,
we will charge you for the benefit of using the product/service
thatyou have received up to the date of cancellation on a pro-
rata basis based upon the time elapsed.

1.213 Aboutdisputesinrelation to this contract:

a. Where the Accountis held in the Isle of Man or the product or

serviceis provided by Lloyds Bank International Limited in the
Isle of Man, the laws of the Isle of Man will apply to this contract
and the Isle of Man courts shall have non-exclusive jurisdiction
over any proceedings in connection with any disputesin
relation to this contract.

. Where the Account is held in Gibraltar or the product or service

is provided by Lloyds Bank (Gibraltar) Limited (whether or

not such product or service is provided by third parties oniits
behalf), the laws of Gibraltar will apply to this contract and the
Gibraltar courts shall have non-exclusive jurisdiction over any
proceedings in connection with any disputes in relation to
this contract.

Ifyou want to make a complaint about this contract or the
service thatyou are receiving from us please follow the
procedures detailed in the leaflet entitled ‘How to complain’
available fromany branch or by applying in writing to Lloyds
Bank International Limited at PO Box 160, 25 New Street,

St Helier, Jersey, JE4 8RG or to Lloyds Bank (Gibraltar) Limited
at Royal Ocean Plaza, Ocean Village, Gibraltar GX11 1AA.

12.14 European Union (EU) Savings Tax Directive

a. Foraccounts opened with Lloyds Bank (Gibraltar) Limited in

Gibraltar:

Ifyou are resident in the European Union (EU) for tax purposes,
we are required to disclose to the local tax or competent
authorities in Gibraltar details of your identity, residence,
account number(s) and the amount of credit interest received
onallaccounts you hold with usin Gibraltar(together with

any additional information we may hold about you and that is
required as part of adisclosure), for onward reporting to the tax
or competent authorities in the EU country in which you reside.
You expressly consent to us making such disclosure from time
to time and without further notice to you.

. Foraccounts opened with Lloyds Bank International Limited in

theIsle of Man and/or the Channel Islands:

Ifyou are aresidentin the EU for tax purposes, by applying for
one or more new accounts with us, you agree to the following:

i. youacknowledge that all new accounts which you apply
forand all existing accounts (if any) which you already hold
with usin the Isle of Man and/or the Channel Islands will
be subject to exchange of information, as given domestic
effectinthe relevantislandin which your accounts are
or will be held. For the avoidance of doubt, in the event
that the relevantisland’s domestic legislation allows for
either exchange of information or the withholding of tax,
we only operate on the basis of exchange of information.
This means that we will disclose details of your identity,
residence, account number(s) and the amount of credit
interest received on all new and existing accounts you hold
with us (together with any additional information we may
hold aboutyou and that is required as part of a disclosure)
tothe relevant tax or competent authority in the Isle of Man
and/or the ChannelIslands; and

. you expressly consent to us disclosing, from time to time
and without further notice to you, your above-mentioned
details to the tax or competent authorities in the island
inwhich your accountis held, for onward reporting to the
tax or competent authorities of the EU country in which
you reside.



c. Fornew and existing customers of Lloyds Bank International
Limited who open or already hold an account with Lloyds Bank
(Gibraltar) Limited in Gibraltar:

Ifyou are resident in the EU for tax purposes and already hold
any bank accounts inthe ChannelIslands and/or the Isle of
Man with Lloyds Bank International Limited, by applying for
one or more accounts with us you consent to Lloyds Bank
International Limited and Lloyds Bank (Gibraltar) Limited
disclosing to their respective local tax or competent authorities
details of your identity, residence, account number(s) and the
amount of credit interest received on all accounts you hold
with them (together with any additional information we may
hold about you and thatis required as part of a disclosure), for
onward reporting to the tax or competent authorities in the EU
country in which you reside.

Additional details can be found on our website located at
international.lloydsbank.com/eustd/

1.2.15 Deposits made with the Isle of Man branch of Lloyds Bank
International Limited are protected by the Depositors
Compensation Scheme contained in the Isle of Man
Compensation of Depositors Regulations 2010, as amended.
Lloyds Bank (Gibraltar) Limited is a participant in the Gibraltar
Deposit Guarantee Scheme established under the Gibraltar
Deposit Guarantee Scheme Act 1997. Details of the Scheme are
available onrequest.

Please note that, inrelation to banking services which we provide,
you might not be eligible for compensation under a deposit
protection guarantee scheme available in your country of
residence. Ifin doubt, contact your local banking regulator, visit
their website or seek independent advice.

Terms and conditions for the Sterling Accounts, US Dollar Accounts
and Euro Accounts

In this Section, references to:
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Sterling (£) apply where the account held
isa Sterling Account,

. US Dollars (US$) apply where the account held is a US Dollar Account and

iii. references to Euro (€) apply where the account
isa Euro Account.

An application for an Account must be made using avalid application
form. You must be 18 years of age or over and satisfy the Eligibility
Criteria to apply forand hold the Account. We will tell you what the
Eligibility Criteria are when you enquire about or apply for the Account,
orupon request. We may change the Eligibility Criteria for the Account
fromtime to time. If you do not satisfy the Eligibility Criteria for the
Account, we reserve the right to refuse to open the Account or to close
the Accountif already opened.

The Account may be in Sterling, US Dollars or Euro. The Account requires
funds to be deposited (in the currency in which the Account is held)
within 6 weeks of Account opening. If you apply for more than one
Account at the same time, within 6 weeks of Account opening you must
deposit funds (in the appropriate currency) into whichever Account you
indicated during your application is to be debited with the monthly fee
(described below).

Amonthly fee applies to the Account and you agree that we may debit
that fee from the Account each month. For the purpose of this section,
a‘month’ means the period covered by your monthly charging period
whichisusually the same as your monthly statement period. We will
tellyou what the monthly fee is when you enquire about or apply for
the Account, or upon request. We may change the monthly fee for the
Account fromtime to time.

We will apply the monthly fee as follows:

If you have one or more Accounts in your sole name, you will only be
charged one monthly fee.

If you have one or more joint Accounts and they are all held by the
same parties then you will only be charged one monthly fee.

If you have one or more joint Accounts and they are not all held by
the same parties then you will also be charged a separate monthly
fee for each additional joint Account.

If you have one or more sole Accounts and one or more joint
Accounts (with the joint Accounts held by all the same parties), you
willbe charged one monthly fee for the sole Account(s) and one
monthly fee for the joint Account(s).

2.5
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We will deduct the monthly fee from the Account (if you have one
Account only) or from whichever Account you tell us to use for this
purpose (if you have more than one Account). If you do not tell us
promptly or at all which of your Accounts we may use for monthly fee
payment purposes, you agree that we may, at our discretion, deduct
such fees fromany one of those Accounts.

If you or we close the Account from which your monthly fee is usually
deducted (the ‘fee paymentaccount’) leaving you with one or more
remaining Accounts whose monthly fee was previously covered by the
fee paymentaccount, you agree that we may debit future monthly fees
from: (a) your one remaining Account, or (b) whichever Account you
tell us to use for that purpose (if you have more than one remaining
Account). Ifyou do not tell us promptly or at all which one of your
remaining Accounts we may use for monthly fee payment purposes,
you agree that we may, at our discretion, deduct such fees from any one
of those Accounts.

We may, at our discretion, decide to waive the monthly fee applicable
to the Account. We will normally do this in respect of any month during
whichyou hold and maintain deposits in the Account that equal

or exceed any minimum credit balance which we may apply to the
Account. For the purpose of this section, a‘month’ means the period
covered by your monthly charging period whichis usually the same as
your monthly statement period. We will tell you what that minimum
credit balance is when you enquire about or apply for the Account, or
uponrequest. We may change the minimum credit balance for the
Account from time to time.

Sterling funds will be converted into US Dollars or Euro at a rate of
exchange determined by us on the day they are credited to the US
Dollar Account or Euro Account. Deposits in excess of US$100,000 or
€100,000 or currency equivalentinto the Account should be effected by
telegraphic transfer, which can be made fromyour local bank, anywhere
inthe world (subject to local regulations). All major currencies may be
sentandyour funds will be converted to US Dollars or Euro automatically
uponreceipt.

You can find out the current interest rates for your account and any
applicable charges by telephoning our International PhoneBank service
or by visiting our website at lloydsbank.com/international. We can
change therates and charges at any time. The new rates and charges
will come into force as soon as we display them on our website.

We calculate interest on a daily basis on cleared credit balances.

Where interest is payable, we pay monthly interest on the 9th of each
month on the Sterling Account. If the interest payment date is not
aWorking Day, interest is paid on the next Working Day. Interest on
the US Dollar and Euro Accounts is paid half yearly on 31st May and
30th November.

We will credit the interest to your Account or, where you ask usin
writing, to another accountin your name at the same branch.

We may offer from time to time different benefits (such as various
insurance or other benefits) with the Account covered by these Terms
and Conditions. We will tell you the benefits which are available to you
when you enquire about or apply for the Account, or upon request.

Ifyou ask us to collect or negotiate cheques or bills payable abroad, any
cheques or bills deposited which are in a currency other than Sterling or
Euro and are drawn on a bank outside the UK Euro clearing system will
remain uncleared for a period of up to 30 days from receipt and may be
subject tolocal law and banking practice.

We may be called upon to reimburse a correspondent bank abroad for
irregular items, such as forged endorsements or material alterations,
discovered after the cheque or bill has apparently been paid. This
liability can remain outstanding for up to six years. We will maintain a full
right of recourse against you in those cases, as well as any recourse we
have for any cheque or bill which is returned unpaid for normal banking
reasons. Each collection will be subject to the International Chamber

of Commerce’s Uniform Rules for Collection. We are not liable forany
loss, damage or delay which is not directly due to our own negligence

or default.

If more than one personis named in the Application we will open all

the Accounts you have requested on the Application as joint Accounts.
(Please complete a separate form if you want us to open any accounts in
the name of just one of you).

Ajoint Account means that both of you are separately responsible for
keeping to the terms of the Account. If either of you does not keep

to them, we can take action against either or both of you singly or
together. For example, we can take action to recover the debt from
either or both of you.

We may give any information about the Account to either of you.
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Either of you will be able to withdraw any money in the Account or
obtain overdrafts (which may be without the other’s knowledge),
evenif,asaresult, the Account becomes overdrawn or an existing
overdraftisincreased. We will not be obliged to make any enquiries
about the purpose of any transactions.

In the case of joint Accounts, you request and authorise us, until receipt
by us of notice in writing to the contrary from any one of you, to:

honour and debit to any Account in your name all payment
instructions signed by any one of you. This instruction still applies
if,as aresult, the Account(s) become overdrawn or any existing
overdraftisincreased. You will be jointly and severally responsible to
repay with interest any overdraft or joint loan we advance;

actonanyrequest signed by any one of you to withdraw or deal with
any property or securities which we may hold for you from time to
time;

actinaccordance with any instructions received from any one of you
whether written, verbal or by telephone. For the avoidance of doubt
thisincludes any paymentinstructions;

accept for the credit of your joint Account(s) payments we receive
inthe name of any one of you unless such credit is marked “sole
account”;

pay or deliver to or to the order of the survivor(s) of you in the event
of the death of either or any one of you (as applicable) all money,
securities, deeds, documents and all other property (including
security boxes and their contents) whatsoever standing to the credit
or held by you for any Account(s); and

actonanyinstructions given pursuant to this authority without
making any enquiries as to why suchinstructions were given.

All correspondence must be directed to the International centre of
whichever office of Lioyds Bank International Limited or Lloyds Bank
(Gibraltar) Limited holds the Account.

An‘overdraft’is where we lend you money when you would not
otherwise have available funds to make a payment out of your Account.
The ‘available funds’ is the amount you can use to make payments out
of your Account each day. This will be: (a) the cleared credit balance on
your Account plus the amount of any Planned Overdraft (the overdraft
limit); less (b) the amount of card payments we have authorised but not
yet taken from your Account.

When working out your available funds we do not include any regular or
other payments that we are aware may be paid into your Account.

Overdrafts are always repayable ‘on demand’. This means that we can
ask you to repay your overdraft (and any interest or charges) at any
time, evenif we have agreed a period for the overdraft with you. We can
also reduce your overdraft limit at any time. If we demand repayment
orreduce your limit, this will usually be due to a change or anticipated
change inyour personal circumstances. If we can reasonably do so
without prejudicing our interests, including our regulatory position, we
will give you at least 30 days notice before making the change.

A‘Planned Overdraft’is an overdraft up to an agreed overdraft limit
that we may agree to taking into account your personal circumstances,
and whichyou arrange with us in advance so as to increase the
available funds inyour Account. Please note that a Planned Overdraft
is not normally available for the US Dollar Account and the Euro
Account. We will send you a letter setting out the terms of any Planned
Overdraft, including how long the Planned Overdraft will apply. If no
period is specified in that letter, then your Planned Overdraft will be
for 12 months and we may at our discretion agree to keep renewing

it for further periods, which willalso be for 12 months unless we tell
you otherwise.

Ifyou try to make a payment out of your Account (for example, by card
or Direct Debit) for which you do not have available funds, we will treat
this as arequest for an ‘Unplanned Overdraft’, or foranincrease in

your Unplanned Overdraft if you already have one, and will consider
whether we agree to your request taking into Account your personal
circumstances. We will not be liable to you if we do not agree to give you
an Unplanned Overdraft orincreased Unplanned Overdraft.

When your Account goes into Unplanned Overdraft (but not when we
increase one you already have), we will write to tell you we have agreed
toitandour charges for considering and agreeing to your request, but
we willignore any Unplanned Overdrafts which are repaid by the end

of the day. We only provide Unplanned Overdrafts for a limited period
and we will write to tell you when you must repay one. Your Unplanned
Overdraft willin any case end as soon as you have available funds again
inyour Account (but this does not stop you requesting anew Unplanned
Overdraftin future).

The amount you have to pay for an overdraft depends on whether itis

aPlanned Overdraft or an Unplanned Overdraft. The interest rates and
charges that apply are set outin our interest rates and money transfer
charges guide, and on our website.

226 Where you do not have available funds to make a payment and we do
not agree to your request for an Unplanned Overdraft or increased
Unplanned Overdraft, you will not be able to make that payment. We
will write to tell you we have declined your request, and our charges for
considering the request, dealing with the other bank and telling you
about this service.

227 Ifyou haverequesteda Lloyds Bank Debit Card, the terms and
conditions of the Lloyds Bank Debit Card apply. For full details, please
see the Lloyds Bank Debit Card Terms and Conditions which will be sent
to you with your debit card.

228 Youshould be aware that if the e-mail address you have provided is used
by more than one member of your household, they may also obtain
access to the e-mails that we send to you.

229 There may be additional charges for particular banking or other services
we provide. For fullinformation on our charges and interest please
contact the International Banking Team.

230 We can change our monthly fee and other charges orintroduce new
ones by giving you 30 days’ notice if your Account is held with Lloyds
Bank International Limited, or (where required) by giving you at least
two months’ notice if your Account is held with Lloyds Bank (Gibraltar)
Limited.

231 Atanytime we canrequire you to close the Account. We may do this
without giving any reason, but we will normally give you 30 days’ notice.
We accept no liability for any loss or damage sustained by you as a result
of any such termination whether or not notice was given.

232 Weand other members of the Lloyds Banking Group may be subject
to sanctions and embargoes imposed by the international community
including the United Kingdom, European Union, United Nations
and United States of America. We may decline to accept Payment
Instructions and may refuse to make any payment or take any action
in connection with a Payment Instruction if it would result, or in our
reasonable opinion s likely to result, in a breach by us or any other
member of the Lloyds Banking Group or any of our or their employees
of any sanction orembargo whether or notimposed in the United
Kingdom, the Isle of Man, the Channel Islands or Gibraltar, and we will
not be liable for any loss, damage, cost or expense for any such reason.
We may disclose to the relevant authorities such information in relation
toanyinstruction or payment as may be required.

Terms and conditions for International PhoneBank

Inthe case of customers of Lloyds Bank (Gibraltar) Limited, International
PhoneBank is provided by Lloyds Bank International Limited in the Isle of Man
on behalf of Lloyds Bank (Gibraltar) Limited.

These conditions are in addition to those for the accounts and services
you are accessing through the Service (as defined below). If there is any
conflict, these conditions override any others.

These conditions are subject to the laws of the place where the Account
onwhich the Service is being provided for is maintained, and to the non-
exclusive jurisdiction of the court there.

31 Definitions

Security Code: the password you provide and Telephone Identification
Number (TIN) we agree with you and use to identify you when you use
the Service.

Service: International PhoneBank

User Guide: the guidelines we provide and update about operating the
Service, including in hard copy (for example in a brochure or letter) or
spoken guidelines (through the Service itself).

32 Authority

321 Youconfirm thatyou are happy for us to access your Account(s)
andto allow us such access for any purpose connected with
the Service.

3.22 You confirm that your joint Account holders are happy for you to
accessyour joint Accounts via the Service. However, we will end
your use of the Service immediately on all your Accounts if any
joint Account holders notify us that:

he/she never consented to your application for the Service (in
which case you agree to indemnify us for any costs or losses
that we incur as aresult);

the joint Account can no longer be operated on your
instructions alone; or

he/she willnolonger let you operate the joint Account using
the Service.



33

34

35

Security

331

332

333

334

335

336

You will agree a Security Code with us, not record it in any form
recognisable by others, and not disclose it to anyone (except our
staff, when the Security Code is agreed or changed).

You will notify us immediately if you suspect that someone else
knows your Security Code or is trying to access your Accounts. You
should either telephone us using the number in the User Guide or
contact the International Banking Team.

You will be liable for losses if you act fraudulently. We may hold
you liable for losses if you are grossly negligent.

Exceptif 3.3.3 applies:

your liability for unauthorised transactions will be limited to
£50 per transaction;

once we have been notified under 3.3.2, you will not be liable
for subsequent; unauthorised transactions (unless you have
not kept the Security Code secret).

You must check your statements and notify us within ayear of a
claimarising.

We record telephone calls and intend to keep recordings for at
least six years for resolving any disagreements. We may monitor
calls toimprove our quality of service.

Instructions

341

342

343

344

345

34.6

347

34.8

You authorise us to act on any instruction you give on the Service
without your further confirmation as long as the Security Code

is given.

You must always comply with the User Guide and any updates.
We may change the way the Service operates. Once we have

notified you of these changes (in accordance with 3.5.3 below),
you must comply with them in their entirety.

We will try to carry out instructions immediately. Transactions
may not always be processed as soon as instructions are given.
Some instructions can only be processed in normal banking

hours, even though the Service is operational outside these hours.

We may refuse to carry out a transaction, or delay it, when we
believe we are justified in doing so. In such situations we will
contactyou and tell you why.

We may choose to check transactions with you before processing
them, particularly if they are large or unusual, or require your
written confirmation.

You cannot normally revoke instructions after you have given
them. If we are able to cancel an instruction you must pay any
costsincurred by us.

We cannot change or alter direct debits unless the originator
agrees. You should contact them direct.

Our Services

351

352

353

354

355

356

We may change or withdraw any part of the Service.

We may introduce or change charges for the Service. We will give
you 30 days’ notice of any such change if your Account is held
with Lloyds Bank International Limited or, where required, notify
you at least two months before the change takes effect if your
Account is held with Lloyd Bank (Gibraltar) Limited. Individual
transaction charges for instructions given via the Service will
continue to apply.

We can give these notices by:
telephoning or writing to you; or
putting anadvertinanewspaper; or
putting anotice in our branches.

You or we may terminate your use of the Service onreasonable
notice (normally 30 days’ notice) and without explanation. We will
normally process any instructions given before termination.

These conditions will apply to all existing Accounts in your name
and any eligible Accounts opened in the future on which the
Serviceis being provided for.

We are not liable for any loss or damage, direct or indirect, caused
by:

any breach of confidentiality (unless we have caused it)
resulting directly or indirectly from your use of the Service;

the Service, orits telephone number, being unavailable;

delays, interruptions or errors in transmission not directly our
fault;

the circumstances beyond our reasonable control.

Customers of Lloyds Bank (Gibraltar) Limited

This sub-section applies in addition to the terms and conditions
above where the Accounts you access through the Service are
held with Lloyds Bank (Gibraltar) Limited.

In order for Lloyds Bank (Gibraltar) Limited to provide the Service
toits customers, Lloyds Bank (Gibraltar) Limited has entered
into arrangements with Lloyds Bank International Limited.

You acknowledge that the Service is provided by Lloyds Bank
International Limited in the Isle of Man on behalf of Lloyds Bank
(Gibraltar) Limited to the customers of Lloyds Bank (Gibraltar)
Limited and that instructions in connection with the operation
of the Service will be provided by you directly to Lloyds Bank
International Limited in the Isle of Man.

You agree and acknowledge that you have no direct or indirect
contractual relationship with Lloyds Bank International Limited
withrespect to the Service and thatyou are contracting with
Lloyds Bank (Gibraltar) Limited with respect to the Service.

You authorise Lloyds Bank (Gibraltar) Limited to disclose to Lloyds
Bank International Limited in the Isle of Man and for Lloyds Bank
International Limited in Jersey and for the Isle of Man to obtain
from Lloyds Bank (Gibraltar) Limited such information relating to
your accounts (including information stored on any database)
which Lloyds Bank International Limited acting inits absolute
discretion deems appropriate to enable it to provide the Service
toyou.

The Isle of Man branch of Lloyds Bank International Limited and
allaccounts held with it are subject to the laws and regulations of
the Isle of Man.

We are only liable for direct loss to you, and then only if caused by
our negligence or deliberate fault. We are not liable for indirect
loss.

Issued by Lloyds Bank International Limited and Lloyds Bank
(Gibraltar) Limited, trading as Lloyds Bank and Lloyds Bank
International.

Lloyds Bank International Limited has registered the business
name of Lloyds Bank and Lloyds Bank International in Jersey.

Lloyds Bank International Limited, PO Box 160, 25 New Street,

St. Helier, Jersey JE4 8RG. Registered in Jersey,number 4029.
Regulated by the Jersey Financial Services Commission. We abide
by the Jersey Code of Practice for Consumer Lending.

The Isle of Man branch of Lloyds Bank International Limited is
licensed by the Isle of Man Financial Supervision Commission and
registered with the Insurance and Pensions Authority inrespect of
General Business.

Business Address: PO Box 111, Peveril Buildings, Peveril Square,
Douglas, Isle of Man IM99 1JJ.

Lloyds Bank International Limited is a Jersey registered company
thatis a wholly owned subsidiary of Lloyds Bank plc. Lloyds Bank
plcisincorporatedin the United Kingdom, is authorised by the
Prudential Regulation Authority and regulated by the Financial
Conduct Authority and the Prudential Regulation Authority under
no 119278 and is part of the Lloyds Banking Group. Lloyds Bank
International Limited places funds with Lloyds Bank plc and thus
its financial standing is linked to that of the group. Depositors may
wish to form their own view on the financial standing of Lloyds
Bank International Limited and its parent based upon publicly
available information. Lloyds Bank International Limited'’s latest
annual financial statements are available on our website at
lloydsbank.com/international

Lloyds Bank (Gibraltar) Limited. Registered Office and principal
place of business: Royal Ocean Plaza, Ocean Village, Gibraltar
GX111AA.Registeredin Gibraltar, No 99982. Regulated and
authorised by the Gibraltar Financial Services Commission for
the conduct of banking, investment and insurance mediation
business.

Lloyds Bank (Gibraltar) Limited is a participant in the Gibraltar
Deposit Guarantee Scheme (“the Scheme”) established

under the Deposit Guarantee Scheme Act, 1997. Details of the
Scheme are available onrequest. Please note that, in relation to
banking services which we provide, you might not be eligible for
compensation under a deposit protection guarantee scheme
available inyour country of residence. If in doubt, contact your
local banking regulator, visit their website or seek independent
advice.

Lloyds Bank (Gibraltar) Limited has registered the business name
of Lloyds Bank and Lloyds Bank International in Gibraltar.



Terms and conditions —

International Regular Saver Account

Terms and conditions — Part A
1. Partiestothe Agreement

You, the customer, and

us, Lloyds Bank International Limited

The relationship betweenyou and us is governed by this Agreement, unless
there is anylegal requirement to the contrary.

2. Definitions

21 ‘Account’means a Lloyds Bank International Regular Saver Account to
be held with us, during the Initial Term, in the Isle of Man, or in Jersey or
Guernsey, as appropriate, if you are an existing customer of ours whose
principal accounts are held in one of the islands.

22 ‘Agreement’:meansyour agreement with us which is made up of:
a. your Application Form;
b. these termsand conditions during the Initial Term;

c. thetermsand conditions of the Instant Access Savings Account (or
similar account) after the Initial Term;

d. the Bank Tariff;and

e. anyother contractual documentrelating to the Account thatyou and
we agree shall form part of this Agreement.

23 ‘Application Form’ means the application you complete to open
your Account.

24 ‘Bank Tariff’ means the ‘Interest Rates, Money Transfers and Account
Fees Charges Guide’ for the Account (as amended from time to time), or
such otherdocument as we may introduce inits place.

25 ‘Initial Term’ means the period commencing from account opening (as
setoutin condition 4.4) and ending on the expiry of 12 Months plus,
where applicable, any period of time represented by an Incomplete
Month (as defined in condition 2.9).

26  ‘Instant Access Savings Account’ means the Lloyds Bank International
Instant Access Savings Account (or any similar account which we advise
you of). The Instant Access Savings Account will replace the Account
uponits Conversion (as defined in condition 12.1) when the Initial Term
ends (inaccordance with condition 12). The Instant Access Savings
Account will be held in the same name(s), currency and jurisdiction as
the Account and will also have the same account number and sort code.

27 ‘Lloyds Banking Group'includes us and a number of other companies
using brands including Lloyds Bank, Halifax and Bank of Scotland, and
their associated companies. For these purposes ‘associated companies’
includes Lloyds Banking Group plc and any subsidiary, affiliate or other
firm directly orindirectly controlled from time to time by either Lloyds
Banking Group plc or us. More information on the Group can be found at
lloydsbankinggroup.com

28  ‘Lloyds Bank International Limited’ means Lloyds Bank International
Limited, a company registered and incorporated in Jersey (with number
4029), whose Registered Office and principal place of business is PO
Box 160, 25 New Street, St. Helier, Jersey JE4 8RG and which carries on
business through branchesinthe Isle of Man, Jersey and Guernsey.

29  ‘Month’means a continuous and complete period, after account
opening, from the beginning of the second day of a calendar month
tothe end of the first day of the following calendar month. Where
account opening takes place after the second day of a calendar month,
the period from account opening up to the end of the first day of the
following calendar month shall be treated as an incomplete month
(‘Incomplete Month'). An Incomplete Month shall not constitute a
‘Month’ for the purposes of this condition 2.9, in which case the Month
willcommence from the beginning of the second day of the next
calendar month.

210 ‘our Website’ means lloydsbank.com/international

211 ‘We','us’, ‘our’ or ‘Lloyds Bank’ means Lloyds Bank International Limited.

212 ‘Working Day’ means a day in which banks in the Isle of Man, Jersey or
Guernsey (as applicable) are generally open for business (other than
weekends, and local bank and public holidays).

Eligibility Criteria

31 Youmustbe 18 years of age or over to hold an Account. You will not be
eligible for the Account if, under the law or regulations in your home
country or country of residence, you do not have full capacity or are
prohibited from entering into this Agreement.

3.2 Inaddition to condition 3.1, other eligibility criteria may apply to the
Account. We will make you aware of any additional eligibility criteria
whenyou enquire about these eligibility criteria or apply for the
Account.

33 Wemay change the eligibility criteria for the Account from time to time.
Ifthese changes are likely to affect our existing customers, we will notify
you thirty (30) days’ in advance of the changes coming into effect.

34 Ifyoudonot satisfy the eligibility criteria for the Account at any time, we
reserve the right to refuse to open the Account. If the Account is already
opened, we may close the Account upon providing you with thirty (30)
days’ notice.

Account Opening

41 Youmay only hold one Account. This may be held either inyour sole
name or jointly with others.

42 Anapplication foran Account must be made using avalid Application
Form, which s available by calling our International PhoneBank service,
through our Website or, if you are an existing customer of ours, from
your relationship manager.

43  Before openingyour Account we are legally required to take up
references or otherwise satisfy ourselves of your (@and any other
applicant’s) identity and source of funds. We are also entitled to satisfy
ourselves astoyour (and any other applicant’s) eligibility as an Account
holder. We reserve the right to refuse to open an Account for any reason
and our decision will be final. We may tell you the reason for refusing to
openan Account, butare not obliged to do so.

44 Weare legally required to verify your identity and source of funds from
time to time. By signing the Application Form you consent to us making
allreasonable enquiries in relation to these requirements (which may
include the disclosure of information about you to third partiesin
accordance with the Application Form).

45  Ourlegal obligations may require us to delay, cancel payment and/or
freeze your funds (this means that we will not allow you or any other
person to withdraw money from the Account, deposit money to the
Account, or carry out any other transactions). We will not be liable for
any loss to you or anyone else which arises as a result of our having to
take such action. Please note that in certain circumstances we may
not be permitted to tell you the reason for any such delay, cancellation
or freezing of payment due to legal reasons or certain other limited
circumstances beyond our control. Additionally, we may, at our sole
discretion and without giving you any reason or being liable for any loss
that may be occasioned thereby, refuse to act on yourinstructions.

46  YourAccount will be opened from the date we allocate you an account
number, even if your Account has a ‘nil’ balance at that time. We will
write to you with full details about your Account after we have opened it.

Currency, initial funding and fees
51 TheAccountisdenominatedinsterling (‘£").

52  TheAccount does not require you to make a minimum initial deposit
but you may, if you wish, make a sterling deposit of up to £2,500 into
your Account within twenty (20) Working Days of your Account being
opened. If you make an initial deposit under this condition 5.2, you may
dosofrom:

a. another Lloyds Banking Group account through International
PhoneBank or Internet Banking (if you are registered for these
services); or

b. fromany otheraccountby electronic funds transfer.
53  Deposits cannot be made in cash or by cheque.

54  There may be additional charges for particular banking or other services
we provide. By signing the Application Form you agree to pay those
charges. Forinformation on our current charges, please see our Bank
Tariff, contact us, or visit our Website. Where possible, we will try to
advise you of any additional charges in advance.



Deposits and Withdrawals

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

You will only be permitted to make one deposit to your Account per
Month. Except for the initial deposit permitted under condition 5.2,
you may deposit money into your Account by way of monthly standing
order.

You may set up a monthly standing order into your Account of between
£500 and £2,500 for each of the 12 Months during the Initial Term. Your
monthly standing order must be in sterling and cannot be set up from
another savings account you hold with us.

When setting up a monthly standing order, you must ensure that the
first standing order payment is made within twenty (20) Working Days
of your Account being opened, as explained in the letter we will send
you after your Account had been opened. Please note that if your
Accountis opened during an Incomplete Month (i.e. after the second
day of a calendar month), any payment you make into your Account
by standing order in that Incomplete Month will not count or qualify as
one of your 12 monthly standing order payments under condition 6.2.
If this happens, you may wish to leave your standing order in place for
an extramonth to ensure your Account is funded for the full 12 Months
(excluding the payment made in the Incomplete Month).

Provided you have sufficient cleared funds in your Account, you may
request withdrawals or transfers from your Account at any time toa
currentaccount held with us, another member of the Lloyds Banking
Group, or anaccount held with another bank.

Your withdrawal may be made by visiting a branch of Lloyds Bank
International Limited. Your transfer request may be made by visiting a
branch of Lloyds Bank International Limited, or through International
PhoneBank or Internet Banking (if you are registered for these services).

You may also instruct us to make a payment from your Account by way
of bank draft. Charges apply for payment by way of bank draft. For
information on our current charges please see our Bank Tariff, contact
us, or visit our Website.

We may also charge you for making deposits, withdrawals and transfers.
By making a deposit or withdrawal or instructing a transfer you agree to
pay any charges which apply. Forinformation on our current charges,
please see our Bank Tariff, contact us or visit our Website.

Please be aware that any withdrawals or transfers (including
withdrawals or transfers made when closing your Account) may affect
the amount of interest you earn on your Account (see condition 7 for
details).

Where you instruct us to make a transfer using International PhoneBank
or Internet Banking, you are responsible for ensuring that correct
account details are provided for the recipient. We are under no
obligation to check the accuracy of these details.

If you suspect that an unauthorised or incorrect payment or transfer
has been made from your Account you should contact usimmediately.
In circumstances where you do not contact us as soon as is reasonably
practicable to tell us about such suspected unauthorised orincorrect
payments or transfers, we will not be liable for any loss, damage, cost or
expenseincurred by you asaresult.

Your Account should not become overdrawn without prior
arrangements having been made with us. If we allow an overdraft to be
created onyour Account (for whatever reason) this does not mean that
we have given our permission for your Account to be overdrawn nor that
we are bound to agree to the creation of an overdraftin future. In the
event of your Account becoming overdrawn in any circumstances, we
may apply debit interest or charges to your Account. For information on
our current rates and charges, please see our Bank Tariff, contact us or
visit our Website.

Interest

71

7.2

7.3

74

You will begin to earn interest on your Account from the date we receive
‘cleared funds' into your Account. Interest is only paid on ‘cleared funds’.
‘Cleared funds’ are funds that are in your Account and available for you
touse.

Interest, at the applicable fixed rate for the Account (which depends on
whether any withdrawals or transfers are made, as detailed in condition
7.3),is calculated daily on credit balances in your Account during the
Initial Term (including any time represented by an Incomplete Month).
Forinformation on our current interest rates, please see our Bank Tariff,
contactus or visit our Website.

If you make one or more withdrawals or transfers from your Account
during the Initial Term you will not receive any interest on your Account
for the whole of the Month (or, if applicable, the whole of an Incomplete
Month) in which you make the withdrawal(s) or transfer(s).

Where interest is payable, it will be paid into your Account monthly as
asingle payment on the first day of the following calendar month (or if
thatis nota Working Day, then on the next Working Day).

7.5

Any interest earned on your Account will be paid without deduction,
unless otherwise required by law.

8. Nochangetointerestrates

8.1

8.2

We willnot change the fixed rate of interest on your Account during the
Initial Term.

We can, however, make changes to other terms of this Agreementin
accordance with condition 9 below.

9. Otherchanges to the Agreement

9.1

9.2

93

9.4

9.5

We can change any other terms of the Agreement, including making
amendments to the fees and charges contained in the Bank Tariff
(excluding interest rate changes, as outlined at condition 8).

Where we make a change to the Agreement whichis to your
disadvantage, we will provide you with personal notice at least thirty
(30) days'in advance of the change taking effect.

We can make any other changes straight away by either telling you
personally or by putting notices on our Website within thirty (30) days of
the change cominginto effect.

When we tell you personally about a change we will do so by letter,
email, text, statementinserts or messages, or in any other way whichis
senttoyou individually.

Ifyou disagree with the changes to this Agreement, they will not be
applied to your Account if you close your Account by giving us notice
inwriting to Lloyds Bank International Limited, PO Box 103, Peveril
Buildings, Peveril Square, Douglas, Isle of Man IM99 1SS before the
change to the Agreement would otherwise become effective. We will
then close your Account on the first day of the next Month to avoid loss
of interest pursuant to condition 11.3. If you do not close your Account,
you will be deemed to have accepted the changes.

10. Joint Account customers

10.1

Iftwo or more of you are party to the Agreement, the following terms
apply:

a. Unlessand until we receive written notice from one or more of you
instructing us to the contrary, any of you can give us instructions
(whetherin person, in writing or via International PhoneBank
or Internet Banking (if you are registered for these services))
independently of the others on your joint Account. This means
any one of you can, for example, withdraw all or any money on the
Account without the knowledge of the others, close the Account
orendaservice, and apply for other services which are covered by
the Agreement and which are available on your joint Account. We
will not normally and shall be under no obligation to make enquiries
about the purpose of any payment or instruction or confirm the
instructions with the other joint Account customers.

b. Eachofyouis separately responsible for complying with the terms of
the Agreement. If any one of you does not comply with the terms, we
cantake actionagainst any or all of you individually or together.

c. We may give any information about your joint Account and the
payments on it to any one of you. We can act on information about
you which any of you gives us.

d. We may address all correspondence to the first named party on the
Application Form. A notice we send to one of you will count as notice
toall of you.

e. IfweopenanAccount foryou jointly and you later wish to remove
someone from the Account, add another person to the Account or
authorise someone else to operate the Account, you must all apply
todoso.

f. If we become aware of a dispute between you, we may take steps
to preventany of you giving instructions or using the Account
individually including, but not limited to, freezing the Account until
the dispute isresolved. This means that we will not allow you, any
other Account holder or any other person to withdraw money from
the Account or deposit money into the Account (unless we agree)
or carry outany other transactions until we are satisfied that the
dispute is settled. We shall not be liable to you, any other Account
holder orany other person for any loss, damage, cost, expense or
otherwise in such event.

g. When this Agreement ends (or your Account is closed) we may pay
or transfer money we hold foryou under the Agreement or in the
Account to any one of you.

h. Ifany of you die, we will pay or hold all money held in the Account to
or to the order of the remaining joint Account customers and may
actontheirinstructions upon receipt of appropriate proof of death,
unless we have received notice that you are not to be treated as
jointowners.



11. Closingthe Account

12.

13.

14.

111

11.2

113

114

You can close your Account at any time by sending written notice to
Lloyds Bank International Limited, PO Box 103, Peveril Buildings, Peveril
Square, Douglas, Isle of Man IM99 1SS.

We reserve the right to close your Account:
a. by giving you thirty (30) days’ written notice before doing so; or
b. immediately if:

(1) you or someone else is, or we reasonably consider you or
someone else may be:

(i) using, orallowing someone else to use, the Account ora
service linked to the Accountillegally;

(i) acting fraudulently;

(i) behaving improperly (for example, in a threatening or abusive
manner); or

(2) we reasonably consider that by allowing your Account to remain
open:

(i) we may breach alegal requirement or a court order or other
authority;

(i) we (or another company in the Lloyds Banking Group) may be
exposed to action from any government or regulator;

(3) you have seriously or persistently breached this Agreementin any
otherway; or

(4) we, in our absolute discretion, deem it necessary for legal or
regulatory reasons.

If you or we close your Account, you will not receive any interest for
the whole of the Month (or, if applicable, the whole of an Incomplete
Month) in which you close your Account.

Inthe event of your death, we may need to see a grant of probate,
certificate of confirmation, or grant of representation, which must be
valid and binding in the place in which your Account is held, before
releasing money in your Account to your personal representative and
closing your Account. For Accounts held injoint names please see
condition 10.1h.

Automatic Conversion of the Account

121

122

Unless we or you have closed or have served notice to close your
Account during the Initial Term, we will automatically convert your
Accountinto an Instant Access Savings Account (or, if it is no longer
available, into an similar account which we advise you of ) (‘Conversion’)
atthe end of the Initial Term. Your account number and sort code will
remain the same after Conversion and we will continue to accept your
standing order until you cancel it. You can close your Instant Access
Savings Account (or similar account) at any time.

The terms and conditions that will apply to your Instant Access Savings
Account are shown in the accompanying Part B. We will write to tell you
about the Conversion on or before the end of the Initial Term. In the
event that your Account is converted into a similar account, we will write
totellyou this on or before the end of the Initial Term and will supply you
with a copy of the relevant terms and conditions for that account.

Statements and other communications

131

13.2

133

We will send you a statement at the end of the Initial Term showing
transactions on your Account. You should read this statement carefully
and tell us straight away if you believe there are any incorrect entries.

We will send you a duplicate statement on request. There willbe a
reasonable charge for this which you will be notified of at the time

of your request. This may be deducted from your Account but any
deduction will not be treated as a withdrawal or transfer triggering the
loss of interest on your Account under condition 7.3.

You must tell us if your name or contact details change. If you do not
tell us, we will go on using the details you last gave us and we will not be
liable if we fail to contact you or if we send confidential information to
your former contact details. We may charge you our reasonable costs if
we need to trace you.

Liability

14.1

We will not be liable to you for direct loss unless such direct loss is
caused by our breach of contract or negligence. We are not liable for
indirect loss or costs (for example, loss of business, loss of opportunity,
loss of profit, or any type of special or consequential loss). In addition to
any other conditions where we exclude or limit our liability, we are not
liable to you for losses or costs (whether direct or indirect) caused by or
arising from any abnormal or unforeseeable event, such as:

a. any failure, delay, interruption, error or problem with another system
or network or transmission link or with data processing, or any
mechanical breakdown of equipment or failure of power supplies,
not being directly our fault; or

b. any period of essential maintenance, critical change, repair,
alteration or failure of computer systems or networks; or

c¢. anyindustrial dispute or action; or

d. anything beyond our reasonable control or that of our agents or
sub-contractors.

142 Nothinginthis Agreement will exclude or restrict any duty or liability
which we may have or owe to you, or which we are not allowed to limit or
exclude, under any applicable law or regulation.

15. Setoff
151 You agree thatif you fail to pay us any amount which you owe us we

16.

15.2

shall have a right (at any time and without notice to you) to combine

or consolidate all or any accounts held with us in your name (including,
without limitation, those in joint names) and to set off, apply, or transfer
any credit sums of any one or more of the accounts against any of your
liabilities to us. This is called our right of ‘set off’ and exists in addition

to any other legal rights which we may have under these terms and
conditions or generally, subject to the law of the island in which your
Accountis held.

If we consider the funds in the Account are or may be subject to
conflicting claims, we may in our absolute discretion take such steps

as we consider necessary including, without limitation, the taking of
professional advice and making an application to a court of competent
jurisdiction, and we shall not be liable for complying with the order of
any such court. You agree that, pending resolution of any conflicting
claim, we shall have the right to refuse to pay or deliver all or any part

of the funds in the Account to you and to charge you for all costs
associated with taking any steps to resolve or deal with such claims or to
protect ourinterests.

Other terms

16.1

16.2

16.4

16.5

Neither the funds nor your rights in the Account may be:-
a. assigned or transferred by you to anyone else; or

b. given or promised by you as security for financial liability to someone
else; unless we agree to this in writing.

You agree that we may assign or transfer our rights or obligations under
these terms and conditions at any time upon giving you thirty (30) days’
notice. Your rights under the Agreement will not be affected if we do so.

By entering into this Agreement you agree that we may disclose to
aprospective assignee or transferee or any other person who may
propose entering into contractual relations with us inrelation to this
Agreement such information about you as we consider reasonably
necessary and you hereby unambiguously and explicitly consent

to such disclosure, subject always to the conditions set outin the
Application Form.

If one or more parts of this Agreement become invalid or unenforceable
inany way under any applicable law, this will not affect the validity of the
remaining termsin any way.

We may refuse to accept a paymentinto your Account or make a
payment from it if we reasonably believe that doing so might cause us
(oranother company in the Lloyds Banking Group) to breach a legal
requirement or might expose us (or another company in the Lloyds
Banking Group) to action from any government or regulator. We reserve
theright to refuse to accept a paymentinto your Account or make a
payment fromitif, in our absolute discretion, we deem such refusal
necessary for a legal, regulatory, security, contractual or other reason
which shall be determined by us in our sole discretion. We also reserve
theright toreverse orrecall any paymentinto or payment from your
Account if we have reasonable grounds for believing such payment

has been made fraudulently orillegally or otherwise in breach of this
Agreement. We will not be liable for any loss, damage, cost or expense
suffered by you as aresult of our refusing to accept a paymentinto your
Account or refusing to make a payment from your Account, or reversing
orrecalling apaymentinto your Account or a payment from your
Account. Please note that in certain circumstances we may not be able
totellyou the reason forany such refusal, reversal or recall due to legal
reasons or certain other limited circumstances beyond our control.



16.6

16.7

16.8

We and other members of the Lloyds Banking Group may be subject
to sanctions and embargoes imposed by the international community
including the United Kingdom, European Union, United Nations

and United States of America. We may decline to accept payment
instructions and may refuse to make any payment or take any action
in connection with a paymentinstruction if it would result, or in our
reasonable opinionis likely to result, in a breach by us or any other
member of the Lloyds Banking Group or any of our or their employees
of any sanction or embargo whether or notimposed in the United
Kingdom, the Isle of Man or the Channel Islands, and we will not be liable
foranyloss,damage, cost or expense for any such reason.

We may disclose to the relevant authorities such information in relation
toanyinstruction or payment as may be required. For additional details
on how we may use your information, please see the Application Form.

As stated in the Application Form, where you are or become resident in
the European Union (EU) for tax purposes, your Account will be subject
to exchange of information to the tax or competent authorities in the
island in which your Account is held, for onward reporting to the tax

or competent authorities of the EU country in which you reside for tax
purposes. By signing the Application Form you expressly consent to
this exchange of information taking place. You also agree to notify us
promptly of any change in your residency for tax purposes.

This Agreement will be governed by and interpreted in accordance
with the laws of the jurisdiction where the branch holding your
Account s situated (as indicated in your Application Form). Where the
Accountis heldin, orthe product or service is provided by Lloyds Bank
International Limited in, the Isle of Man (or in Jersey or Guernsey, as
appropriate, if you are an existing customer with accountsin either
island), the laws of the Isle of Man (or, where applicable, of Jersey or
Guernsey, as appropriate) will apply to the Agreement and the Isle of
Man (or, where applicable, the Jersey or Guernsey) courts shall have
exclusive jurisdiction over any proceedings in connection with any
disputes inrelation to this Agreement. By signing the Application Form,
you agree that any dispute may be resolved by the courts in the relevant
jurisdiction.

Where your Account is held in Jersey, you agree that to the extent
permitted by law, no statutory terms (which shallinclude warranties,
conditions or other contractual provisions) or rights, duties or liabilities
imposed under the Supply of Goods and Services (Jersey) Law 2009
shall apply toyouinrelation to this Agreement.

17. Complaints and Compensation

17.1

17.2

17.3

174

175

If you have a complaint about the Agreement or the service you are
receiving fromus, please follow the procedures detailed in the brochure
titled ‘How to Complain’, which is available by applying in writing to
Lloyds Bank International Limited, PO Box 160, 25 New Street, St Helier,
Jersey, JE4 8RG.

The Isle of Man branch of Lloyds Bank International Limited is a
participantin the Isle of Man Depositors’ Compensation Scheme as
setoutinthe Depositors’ Compensation Scheme Regulations 2010, as
amended (the “Isle of Man Scheme”). Further details of the Isle of Man
Scheme are available onrequest.

Lloyds Bank International Limited is a participant in the Jersey Banking
Depositor Compensation Scheme. The Scheme offers protection for
eligible deposits of up to £50,000. Eligible deposits are deposits held

by private individuals and charities. Depositor protection does not
extend to corporations, small to medium sized enterprises, partnerships
and trusts. The maximum total amount of compensation is capped

at £100,000,000in any 5 year period. Full details of the Scheme and
banking groups covered are available on the States of Jersey website
(www.gov.je) oron request.

The Guernsey branch of Lloyds Bank International Limited is a
participantin the Guernsey Banking Deposit Compensation Scheme
(the “Guernsey Scheme”). The Guernsey Scheme offers protection for
‘qualifying deposits’ up to £50,000, subject to certain limitations. The
maximum total amount of compensationis capped at £100,000,000
inany 5year period. Details are available from: Website: www.dcs.gg
Telephone: +44 (0) 1481 722756 Post: P.0. Box 128, St Peter Port,
GY13HQ. Inthis regard, you may be eligible for compensation under
one of these schemes inrelation to any banking services that we
provide. Further details are available uponrequest.

Deposits held with Lloyds Bank International Limited in one jurisdiction
will not benefit from any compensation scheme available in another
jurisdiction.

18. Distance Marketing Directive

181

The supply of the product in this Agreement meets the provisions
of The Distance Marketing of Consumer Financial Services Directive
(2002/65/EC).

18.2

183

We offer savings and other financial services to our customers. This
Agreementisin English. You agree that we can communicate with you
in English about this Agreement once itis made.

Please note that we are required to advise you of the possibility
that there may be other costs or taxes imposed by third partiesin
connection with the Account. However, we are not aware of any.

Please note: The following terms and conditions only apply after your
International Regular Saver Account converts into an International
Instant Access Savings Account.

Terms and conditions — Part B

1. Partiestothe Agreement

You, the customer, and

us, Lloyds Bank International Limited

The relationship between you and us is governed by this Agreement, unless there is
any legal requirement to the contrary.

2. Definitions

21

2.2

23

24

25

2.6

2.7

2.8

29

2.10

211

212

‘Account” means a Lloyds Bank International Instant Access Savings
Account to be held with us after the Initial Term, in the same name(s),
currency and jurisdiction as the Regular Saver Account it replacesin
accordance with condition 12 of the terms and conditions governing
your Regular Saver Account (as shown in the accompanying Part A).

‘Agreement’: means your agreement with us which (after the Initial
Term) is made up of:

a. yourApplication Form;
b. thesetermsand conditions;
c. the Bank Tariff;and

d. any other contractual documentrelating to the Account thatyou and
we agree shall form part of this Agreement.

‘Application Form’ means the application you complete to open your
Regular Saver Account.

‘Bank Tariff' means the ‘Interest Rates, Money Transfers and Account
Fees Charges Guide’ for the Account (as amended from time to time), or
such other document as we may introduce inits place.

‘Initial Term’ has the meaning given to itin condition 2.5 of the terms
and conditions governing your Regular Saver Account (as shownin the
accompanying Part A).

‘Lloyds Banking Group' includes us and a number of other companies
using brands including Lloyds Bank, Halifax and Bank of Scotland, and
their associated companies. For these purposes ‘associated companies’
includes Lloyds Banking Group plc and any subsidiary, affiliate or other
firm directly orindirectly controlled from time to time by either Lloyds
Banking Group plc or us. More information on the Group can be found at
lloydsbankinggroup.com

‘Lloyds Bank International Limited’ means Lloyds Bank International
Limited, a company registered and incorporated in Jersey (with number
4029), whose Registered Office and principal place of business is PO
Box 160, 25 New Street, St. Helier, Jersey JE4 8RG and which carries on
business through branches inthe Isle of Man, Jersey and Guernsey.

‘Minimum Balance’ means £1.

‘Regular Saver Account’ means a Lloyds Bank International Regular
Saver Account held with us, during the Initial Term, in the Isle of Man, or
in Jersey or Guernsey, as appropriate, if you are an existing customer of
ours whose principal accounts are held in one of the islands.

‘our Website’ means lloydsbank.com/international
‘We', ‘us’, ‘our’ or ‘Lloyds Bank’ means Lloyds Bank International Limited.

‘Working Day’ means a day in which banks in the Isle of Man, Jersey or
Guernsey (as applicable) are generally open for business (other than
weekends, and local bank and public holidays).

3. Eligibility Criteria

31

32

You must be 18 years of age or over to hold an Account. You will not be
eligible for the Account if, under the law or regulations in your home
country or country of residence, you do not have full capacity or are
prohibited from entering into this Agreement.

Inaddition to condition 3.1, other eligibility criteria may apply to the
Account. We will make you aware of any additional eligibility criteria
whenyou enquire about these eligibility criteria or apply for the Regular
Saver Account.



33

34

We may change the eligibility criteria for the Account from time to time.
Ifthese changes are likely to affect our existing customers, we will notify
you thirty (30) days’in advance of the changes coming into effect.

If you do not satisfy the eligibility criteria for the Account at any time, we
reserve the right to refuse to convert your Regular Saver Account at the
end of the Initial Terminto an Account or to close your Account if already
converted. We shall provide you with 30 days’ notice if we close

your Account.

Automatic Conversion of the Account

4.1

4.2

4.3

Unless you or we have closed or have served notice to close your
Regular Saver Account during the Initial Term, and subject to any other
provisions of this Agreement, we will automatically convert your Regular
Saver Accountinto an Account (or, ifitis no longer available, into a
similar account) at the end of the Initial Term (‘Conversion’).

Your account number and sort code will remain the same after
Conversion and you can continue to make your monthly standing order
ifyou choose.

Upon Conversion this Agreement alone will govern your Account.

Additional accounts

5.1

Apart from therestriction on the number of Regular Saver Accounts you
may hold (as set out in condition 4.1 of the Regular Saver Account terms
and conditions - Part A), there is no limit on the number of additional
Lloyds Bank International Instant Access Savings Accounts you may
hold with us, either in your sole name or jointly with others (subject to
application and approval).

Currency, initial funding and fees

6.1

6.2

6.3

6.4

The Accountis denominated in sterling (‘£").

The Accountrequires you to maintain a credit balance of at least the
Minimum Balance, upon and following Conversion. Any credit balance
transferred on Conversion of your Regular Saver Accountinto the
Account will be treated as cleared funds available for you to use. If at or
following Conversion the credit balance of your Account is less than the
Minimum Balance, the Account requires you to make a deposit promptly
into your Account of at least the Minimum Balance. We reserve theright
to close your Account if at any time the credit balance is less than the
Minimum Balance.

Please note that currency conversion charges may apply where you
make a deposit in a different currency to that in which the Account is
denominated. For more information on currency conversion charges
please contact us viathe number provided in the Bank Tariff.

There may also be additional charges for particular banking or other
services we provide. By signing the Application Form you agree to pay
those charges. Forinformation on our current charges, please see our
Bank Tariff, contact us or visit our Website. Where possible, we will try to
advise you of any additional charges in advance.

Deposits and Withdrawals

71

7.2

7.3

74

You may make a deposit into your Account:

a. fromanother Lloyds Banking Group account through International
PhoneBank or Internet Banking (if you are registered for these
services);

b. fromany otheraccountby electronic funds transfer; or

c. bysendingapersonal cheque or bank draft, together with your
Account details, to Lloyds Bank International Limited, PO Box 160, 25
New Street, St Helier, Jersey, JE4 8RG.

Deposits cannot be made in cash.

We are legally required to verify your identity and source of funds from
time to time. By signing the Application Form you consent to us making
allreasonable enquiries in relation to these requirements (which may
include the disclosure of information about you to third partiesin
accordance with the Application Form).

Ourlegal obligations may require us to delay, cancel payment and/or
freeze your funds (this means that we will not allow you or any other
person to withdraw money from the Account, deposit money to the
Account, or carry out any other transactions). We will not be liable for
any loss to you or anyone else which arises as a result of our having to
take such action. Please note that in certain circumstances we may
not be permitted to tell you the reason for any such delay, cancellation
or freezing of payment due to legal reasons or certain other limited
circumstances beyond our control. Additionally, we may, at our sole
discretion and without giving you any reason or being liable for any loss
that may be occasioned thereby, refuse to act on yourinstructions.

10

10.

7.5

76

7.7

7.8

79

7.10

711

Provided you have sufficient cleared funds in your Account, you may
request withdrawals or transfers from your Account atany time toa
currentaccount held with us, another member of the Lloyds Banking
Group or anaccount held with another bank.

Your withdrawal or transfer request may be made through International
PhoneBank or Internet Banking (if you are registered for these services).

You may also instruct us to make a payment from your Account by way
of bank draft. Charges apply for payment by way of bank draft. For
information on our current charges please see our Bank Tariff, contact
us, or visit our Website.

We may also charge you for making deposits, withdrawals and transfers.
By making a deposit or withdrawal or instructing a transfer you agree to
pay any charges which apply. For information on our current charges,
please see our Bank Tariff, contact us or visit our Website.

Where you instruct us to make a transfer using International PhoneBank
or Internet Banking, you are responsible for ensuring that correct
account details are provided for the recipient. We are under no
obligation to check the accuracy of these details.

If you suspect that an unauthorised or incorrect payment or transfer
has been made from your Account you should contact us immediately.
In circumstances where you do not contact us as soon as is reasonably
practicable to tell us about such suspected unauthorised or incorrect
payments or transfers, we will not be liable for any loss, damage, cost or
expenseincurred by you asaresult.

Your Account should not become overdrawn without prior
arrangements having been made with us. If we allow an overdraft to be
created onyour Account (for whatever reason) this does not mean that
we have given our permission for your Account to be overdrawn nor that
we are bound to agree to the creation of an overdraft in future. In the
event of your Account becoming overdrawn in any circumstances, we
may apply debit interest or charges to your Account. For information on
our current rates and charges, please see our Bank Tariff, contact us or
visit our Website.

Interest

8.1

8.2

8.3

8.4

You will begin to earn interest on your Account from the date we receive
‘cleared funds’ into your Account. Interest is only paid on ‘cleared funds’.
‘Cleared funds’ are funds that are in your Account and available for you
touse.

Interest, at the applicable variable rate for the Account, is calculated
daily on credit balances in your Account from the date we convert your
Account. Forinformation on our current interest rates, please see our
Bank Tariff, contact us or visit our Website.

Where interest is payable, it will be paid into your Account monthly as
asingle payment on the first day of each calendar month (or if that is
not a Working Day, then on the next Working Day), or on closure of your
Account if earlier.

Any interest earned onyour Account will be paid without deduction,
unless otherwise required by law.

Changinginterest rates

9.1

9.2

93

We may change our interest rate for the Account at any time:

a. toreflectachangeinthe underlying base rate (being the Bank of
England’s base rate) or a change in the rate we payinrelationtoa
base rate; or

b. toreflect changesin the costs we reasonably incurin providing our
servicesinrespect of your Account.

We may change our interest rates by publishing a notice on our website
on or before the date upon which the change of interest rate comes into
effect.

You canalso find out about any interest rate changes by calling our
International PhoneBank service. We will update our International
PhoneBank service within three (3) Working Days of an interest rate
change taking effect.

Other changes to the Agreement

10.1

10.2

10.3

We can change any other terms of the Agreement, including making
amendments to the fees and charges contained in the Bank Tariff
(excluding interest rate changes, as outlined at condition 9).

Where we make a change to the Agreement whichis to your
disadvantage, we will provide you with personal notice at least thirty
(30) days'in advance. If you do not close your Account you will be
deemed to have accepted the changes.

We can make any other changes straight away either by telling you
personally or by putting notices on our Website within thirty (30) days of
the change cominginto effect.



10.4

When we tell you personally about a change we will do so by letter,
email, text, statementinserts or messages, or in any other way which is
senttoyou individually.

11. Joint Account customers

111

If two or more of you are party to the Agreement, the following terms
apply:

a. Unlessand until we receive written notice from one or more of you
instructing us to the contrary, any of you can give us instructions
(whetherin person, in writing or via International PhoneBank
or Internet Banking (if you are registered for these services))
independently of the others on your joint Account. This means
any one of you can, for example, withdraw all or any money on the
Account without the knowledge of the others, close the Account
orend aservice, and apply for other services which are covered by
the Agreement and which are available onyourjoint Account. We
will not normally and shall be under no obligation to make enquiries
about the purpose of any payment or instruction or confirm the
instructions with the other joint Account customers.

b. Eachofyouis separately responsible for complying with the terms of
the Agreement. If any one of you does not comply with the terms, we
can take action against any or all of you individually or together.

c. We may give any information about your joint Account and the
payments onitto any one of you. We can act on information about
you which any of you gives us.

d. We may address all correspondence to the first named party on the
Application Form. A notice we send to one of you will count as notice
toall of you.

e. Ifweopenan Account foryoujointly and you later wish to remove
someone from the Account, add another person to the Account or
authorise someone else to operate the Account, you must all apply
todoso.

f. If we become aware of a dispute between you, we may take steps
to prevent any of you giving instructions or using the Account
individually including, but not limited to, freezing the Account until
the dispute is resolved. This means that we will not allow you, any
other Account holder or any other person to withdraw money from
the Account or deposit money into the Account (unless we agree)
or carry out any other transactions until we are satisfied that the
dispute is settled. We shall not be liable to you or any other Account
holder orany other person for any loss, damage, cost, expense or
otherwise in such event.

g. Whenthis Agreement ends (or your Account is closed) we may pay
or transfer money we hold foryou under the Agreement or in the
Account to any one of you.

h. Ifany of you die, we will pay or hold all money held in the Account to
or to the order of the remaining joint Account customers and may
act ontheirinstructions uponreceipt of appropriate proof of death,
unless we have received notice that you are not to be treated as joint
owners.

12. Closingthe Account

121

12.2

You can close your Account at any time by sending written notice to
Lloyds Bank International Limited, PO Box 103, Peveril Buildings, Peveril
Square, Douglas, Isle of Man IM99 1SS. If you close your Account, you
will receive any outstanding interest upon Account closure (less, if
applicable, any deduction under condition 8.4).

We reserve the right to close your Account:
a. by giving you thirty (30) days’ written notice before doing so; or
b. immediately if:

(1) you or someone else is, or we reasonably consider you or
someone else may be:

(i) using, orallowing someone else to use, the Accountora
service linked to the Account illegally;

(i) acting fraudulently;

(i) behaving improperly (for example, in a threatening or abusive
manner); or

(2) we reasonably consider that by allowing your Account to remain
open:
(i) we may breach alegal requirement or a court order or other
authority;

(i) we (or another company in the Lloyds Banking Group) may be
exposed to action from any government or regulator;

(3) you have seriously or persistently breached this Agreementin any
otherway; or

(4) we, in our absolute discretion, deem it necessary for legal or
regulatory reasons.

123 Intheeventofyour death, we may need to see a grant of probate,
certificate of confirmation, or grant of representation, which must be
valid and binding in the place in which your Account is held, before
releasing money in your Account to your personal representative and
closing your Account. For Accounts held injoint names please see
condition 11.1h.

13. Statements and other communications

131 Wewill send you a statement annually on the anniversary of account
Conversion, showing transactions on your Account. You should read this
statement carefully and tell us straight away if you believe that there are
anyincorrect entries.

132 Wewillsendyou a duplicate statement on request. There willbe a
reasonable charge for this which you will be notified of at the time of
your request. This may be deducted from your Account.

133 You must tell us if your name or contact details change. If you do not
tell us, we will go on using the details you last gave us and we will not be
liable if we fail to contact you or if we send confidential information to
your former contact details. We may charge you our reasonable costs if
we need to trace you.

14. Liability

141 Wewillnot beliable to you for direct loss unless such direct loss is
caused by our breach of contract or negligence. We are not liable for
indirect loss or costs (for example, loss of business, loss of opportunity,
loss of profit, or any type of special or consequential loss). In addition to
any other conditions where we exclude or limit our liability, we are not
liable to you for losses or costs (whether direct or indirect) caused by or
arising from any abnormal or unforeseeable event, such as:

a. any failure, delay, interruption, error or problem with another system
or network or transmission link or with data processing, or any
mechanical breakdown of equipment or failure of power supplies,
not being directly our fault; or

b. any period of essential maintenance, critical change, repair,
alteration or failure of computer systems or networks; or

c¢. anyindustrial dispute or action; or

d. anything beyond our reasonable control or that of our agents or
sub-contractors.

142 Nothinginthis Agreement will exclude or restrict any duty or liability
which we may have or owe to you, or which we are not allowed to limit or
exclude, under any applicable law or regulation.

143 Neither the funds noryour rights in the Account may be:-
a. assigned or transferred by you to anyone else; or

b. givenor promised by you as security for financial liability to someone
else; unless we agree to thisin writing.

15. Setoff

151 You agree thatif you fail to pay us any amount which you owe us we
shall have a right (at any time and without notice to you), to combine
or consolidate all or any accounts held with us in your name (including,
without limitation, those injoint names) and to set off, apply or transfer
any credit sums of any one or more of the accounts against any of your
liabilities to us. This is called our right of ‘set off’ and exists in addition
toany otherlegal rights which we may have under these terms and
conditions or generally, subject to the law of the island in which your
Accountis held.

152 If we consider the funds in the Account are or may be subject to
conflicting claims, we may in our absolute discretion take such steps
as we consider necessary including, without limitation, the taking of
professional advice and making an application to a court of competent
jurisdiction, and we shall not be liable for complying with the order of
any such court. You agree that, pending resolution of any conflicting
claim, we shall have the right to refuse to pay or deliver all or any part
of the funds in the Account to you and to charge you for all costs
associated with taking any steps to resolve or deal with such claims or to
protect ourinterests.

16. Otherterms

161 You agree that we may assign or transfer our rights or obligations under
these terms and conditions at any time upon giving you thirty (30) days’
notice. Your rights under the Agreement will not be affected if we do so.

11



17.

16.2

16.3

16.4

16.5

16.6

16.7

16.8

By entering into this Agreement, you agree that we may disclose to 173
aprospective assignee or transferee or any other person who may

propose entering into contractual relations with us inrelation to this

Agreement such information about you as we consider reasonably

necessary and you hereby unambiguously and explicitly consent

to suchdisclosure, subject always to the conditions set out in the

Application Form.

If one or more parts of this Agreement become invalid or unenforceable
inany way under any applicable law, this will not affect the validity of the

remaining termsin any way. 17.4

We may refuse to accept a payment into your Account or make a
payment from it if we reasonably believe that doing so might cause us
(oranother company in the Lloyds Banking Group) to breach alegal
requirement or might expose us (or another company in the Lloyds
Banking Group) to action from any government or regulator. We reserve
theright to refuse to accept a paymentinto your Account or make a
payment from it if, in our absolute discretion, we deem such refusal
necessary for alegal, regulatory, security, contractual or any other
reason which shall be determined by us in our sole discretion. We also
reserve theright to reverse or recallany paymentinto or payment from 175
your Account if we have reasonable grounds for believing such payment
has been made fraudulently orillegally or otherwise in breach of this
Agreement. We will not be liable for any loss, damage, cost or expense
suffered by you as a result of our refusing to accept a payment into your
Account or refusing to make a payment from your Account, or reversing

orrecalling a payment into your Account or a payment from your .
Account. Please note thatin certain circumstances we may not be able
totellyou thereason forany such refusal, reversal or recall due to legal
reasons or certain other limited circumstances beyond our control. 182
We and other members of the Lloyds Banking Group may be subject
to sanctions and embargoesimposed by the international community

183

including the United Kingdom, European Union, United Nations

and United States of America. We may decline to accept payment
instructions and may refuse to make any payment or take any action
in connection with a paymentinstructionif it would result, or in our
reasonable opinion s likely to result, in a breach by us or any other
member of the Lloyds Banking Group or any of our or their employees
of any sanction or embargo whether or notimposed in the United
Kingdom, the Isle of Man or the Channel Islands, and we will not be
liable for any loss, damage, cost or expense for any such reason. We
may disclose to the relevant authorities such informationin relation to
any instruction or payment as may be required. For additional details on
how we may use your information, please see the Application Form.

As stated in the Application Form, where you are or become resident in
the European Union (EU) for tax purposes, your Account will be subject
to exchange of information to the tax or competent authorities in the
island in which your Account is held, for onward reporting to the tax

or competent authorities of the EU country in which you reside for tax
purposes. By signing the Application Form you expressly consent to
this exchange of information taking place. You also agree to notify us
promptly of any change inyour residency for tax purposes.

This Agreement will be governed by and interpreted in accordance
with the laws of the jurisdiction where the branch holding your Account
is situated. Where the Account is held, or the product or service is
provided by Lloyds Bank International Limited in, the Isle of Man (or

in Jersey or Guernsey, as appropriate, if you are an existing customer
with accountsin eitherisland), the laws of the Isle of Man (or, where
applicable, of Jersey or Guernsey, as appropriate) will apply to the
Agreement and the Isle of Man (or, where applicable, the Jersey or
Guernsey) courts shall have exclusive jurisdiction over any proceedings
in connection with any disputes inrelation to this Agreement. By signing
the Application Form, you agree that any dispute may be resolved by
the courtsin therelevant jurisdiction.

Where your Account is held in Jersey, you agree that to the extent
permitted by law, no statutory terms (which shallinclude warranties,
conditions or other contractual provisions) or rights, duties or liabilities
imposed under the Supply of Goods and Services (Jersey) Law 2009
shallapply toyouinrelation to this Agreement.

Complaints and Compensation

171

17.2

If you have a complaint about the Agreement or the service you are
receiving fromus, please follow the procedures detailed in the brochure
titled ‘How to Complain’ which is available by applying in writing to
Lloyds Bank International Limited, PO Box 160, 25 New Street, St Helier,
Jersey, JE4 8RG.

The Isle of Man branch of Lloyds Bank International Limited is a
participantin the Isle of Man Depositors’ Compensation Scheme as
setoutinthe Depositors’ Compensation Scheme Regulations 2010, as
amended (the “Isle of Man Scheme”).

12

Lloyds Bank International Limited is a participant in the Jersey Banking
Depositor Compensation Scheme. The Scheme offers protection for
eligible deposits of up to £50,000. Eligible deposits are deposits held

by private individuals and charities. Depositor protection does not
extend to corporations, small to medium sized enterprises, partnership
and trusts. The maximum total amount of compensation is capped
at£100,000,000in any 5 year period. Full details of the Scheme and
banking groups covered are available on the States of Jersey website
(www.gov.je) or onrequest.

The Guernsey branch of Lloyds Bank International Limited is a
participantin the Guernsey Banking Deposit Compensation Scheme
(the “Guernsey Scheme”). The Guernsey Scheme offers protection for
‘qualifying deposits’ up to £50,000, subject to certain limitations. The
maximum total amount of compensationis capped at £100,000,000
inany 5year period. Details are available from: Website: www.dcs.gg
Telephone: +44 (0) 1481 722756 Post: P.0. Box 128, St Peter Port,
GY13HQ. Inthisregard, you may be eligible for compensation under
one of these schemes in relation to any banking services that we
provide. Further details are available uponrequest.

Deposits held with Lloyds Bank International Limited in one jurisdiction
will not benefit from any compensation scheme available in another
jurisdiction.

18. Distance Marketing Directive

The supply of the product in this Agreement meets the provisions
of The Distance Marketing of Consumer Financial Services Directive
(2002/65/EC).

We offer savings and other financial services to our customers. This
Agreementisin English. You agree that we can communicate with you
in English about this Agreement once itis made.

Please note that we are required to advise you of the possibility
that there may be other costs or taxes imposed by third partiesin
connection with the Account. However, we are not aware of any.



Terms and conditions —
International Bonus Saver

1. Partiestothe Agreement

You, the customer,and

fornon-EEA residents and residents of the UK, Lloyds Bank International
Limited,
or

for EEAresidents (excluding the UK), Lloyds Bank (Gibraltar) Limited of
Royal Ocean Plaza, Ocean Village, Gibraltar GX11 1AA

The relationship betweenyou and us is governed by the Agreement and any
special conditions which you and we have separately agreed, unless there is
any legal requirement to the contrary or particular banking practices apply.

2. Definitions

21

2.2

23

24

25

2.6

2.7

2.8

‘Account’ means a Lloyds Bank International Bonus Saver Account. If
you have indicated in your application for the Account that you are a
non-EEA resident or a resident of the UK your Account will be opened
with Lloyds Bank International Limited in the Isle of Man (or in Jersey
or Guernsey, as appropriate, if you are an existing customer of ours
whose principal accounts are held in eitherisland). Your Account will
be domiciled in and subject to the laws of the island in which your
Account will be held, as indicated in your Application Form. If you
have indicated in your application for the Account that you are an EEA
resident (excluding the UK) your Account will be opened with Lloyds
Bank (Gibraltar) Limited in Gibraltar. Your Account will be domiciled and
subject to the laws of Gibraltar.

‘Agreement’: means your agreement with us which is made up of:
a. your Application Form;

b. these Terms and Conditions;

c. where applicable, the Payment Services Schedule;

d. the Bank Tariff;and

e. anyothercontractual documentrelating to the Account that you
and we agree, from time to time, shall form part of the agreement
betweenyouand us.

‘Application Form’ means the application you have made to us to open
your Account.

‘Bank Tariff’ means either the ‘'Your Guide to our rates and charges’
booklet or the ‘Interest Rates and Money Transfers: Charges Guide’ for
the Account in question or such other document as we introduce to
replace either or all of them.

‘Lloyds Bank (Gibraltar) Limited": means Lloyds Bank (Gibraltar)
Limited, a company registered and incorporated in Gibraltar (with

number 99982), whose Registered Office and principal place of business

is Royal Ocean Plaza, Ocean Village, Gibraltar GX11 1AA.

‘Lloyds Bank International Limited": means Lloyds Bank International

Limited, a company registered and incorporated in Jersey (with number

4029), whose Registered Office and principal place of business is PO
Box 160, 25 New Street, St. Helier, Jersey JE4 8RG and which carries on

businessinthe Isle of Man at its Isle of Man branch, whose address is PO

Box 8, Victory House, Prospect Hill, Douglas IM99 1AH, Isle of Man.

‘Payment Services Schedule’: means the schedule annexed to these
Terms & Conditions in respect of Accounts held with Lloyds Bank
(Gibraltar) Limited.

‘We', ‘us’, ‘our’ or ‘Lloyds Bank’: means Lloyds Bank International Limited

or Lloyds Bank (Gibraltar) Limited, depending on where your Account is
heldin accordance with these Terms and Conditions.

3. Account Opening and Initial Deposit

31

3.2

You must be 18 years of age or over to hold an Account and satisfy
any customer eligibility criteria which we may apply in respect of the
Account fromtime to time. The Account is not available to residents of
the Channellslands or the Isle of Man.

The Account may be in sterling (‘£'), euro (‘€’) or United States dollars
(‘'US$"). Please note that currency conversion charges may apply where
you make a depositin a different currency to that in which the Account
isheld.
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3.8

39

Before opening your Account, we may take up references or otherwise
satisfy ourselves of your and any other applicant’s identity, source

of funds and eligibility as an Account holder. We canrefuse to open

an Account or accept a deposit without giving any reason. You must
immediately inform us in writing of any changes to the information
you give to us in your application for the Account if your circumstances
change. We are also required to verify your identity and source of
funds from time to time as notified by us. By signing the Application
Formyou consent to us making all reasonable enquiries inrelation to
these requirements (which may include the disclosure of information
aboutyou to third parties). Our legal obligations may require us to
delay, cancel payment and/or freeze your funds and we accept no
responsibility or liability as a result of having to take such action. In
certain circumstances we may not be permitted to tell you the reason
forany such delay, cancellation or freezing of payment.

An application for an Account must be made using a valid Application
Form, which s available by calling our International PhoneBank service,
through our website at lloydsbank.com/international or, if you are an
existing customer of ours, from your relationship manager.

Your Account requires a minimum initial deposit of £5,000, €5,000 or
US$5,000 (depending on the currency in which your Account is held).

You may deposit a maximum, inclusive of interest, of £5,000,000,
£€5,000,000 or US$5,000,000 (depending on the currency in which

your Account is held) into your Account or, if you hold more than one
Accountin the same currency, then the total cumulative maximum,
inclusive of interest, you may deposit in all Accounts held in that same
currencyis £5,000,000,€5,000,000 or US$5,000,000 (as appropriate).
Once the balance of your Account or the total cumulative balance of all
your Accounts held in the same currency, inclusive of interest, reaches
£5,000,000, £5,000,000 or US$5,000,000 (as appropriate) you may still
earn interest onyour Account or Accounts (subject always to conditions
4,5and 8/9) butyou will not be entitled to make any further deposits,
unless the balance of your Account or the total cumulative balance of all
Accounts held in the same currency falls below £5,000,000, €5,000,000
or US$5,000,000 (as appropriate).

You can make a deposit in sterling, euros or United States dollars
(depending on the currency in which your Account is held) by bank draft
or by transferring money either from an account held with another bank
or from certain other Lloyds Bank accounts through our International
PhoneBank or our Internet Banking services (if you are registered for
them).

Acharge may be applied for transfers into your Account from an
account held with a bank other than Lloyds Bank. Details of these
charges can be found in our Bank Tariff.

Your Account will be opened from the date we allocate you an account
number, even if your Account has a ‘nil’ balance at that time.

4. Interest

4.1

4.2

4.3

44

13

Subject to conditions 3,4 and 5, your Account pays monthly interest at
our standard rate and may in addition pay interest at our introductory
bonusrate. The standard rate of interest and introductory bonus rate
may vary from time to time depending on the balance of your Account
and the currency in which your Account is held. Details of our standard
rate of interest and our introductory bonus rate can be found in our
Bank Tariff.

Interest will be calculated daily at our standard rate on the cleared credit
balance of your Account and will be paid monthly on the 10th day of
each following month (or if that is not a working day, then on the next
working day) or on closure of your Account if earlier.

You can find out the current interest rates for your Account and any
applicable charges by calling our International PhoneBank service or by
visiting our website at lloydsbank.com/international

Any interest earned on your Account (including any introductory bonus
payable under condition 5.1 below) will be paid subject to the deduction
of allapplicable taxes, if any, at the appropriate rate. Subject always to
conditions 3,4 and 5, all interest will be added to your Account unless
you tellus to add it to another Lloyds Bank account held in your name
with the same branch or office.



45  Ifthebalanceinyour Account falls below £1,€1 or US$1 (as
appropriate), you will not receive interest (whether at our standard rate
orour introductory bonus rate) on your Account. Subject to conditions
3,4and5, interest will start to be paid again (on the whole balance) if
the balance is restored above that limit.

46  Seecondition 7 below for information about withdrawals and transfers
from the Account.

Introductory Bonus

51 Subjecttoconditions 3and 4 above, you will be entitled to receive
interest onyour Account at our introductory bonus rate (the
“introductory bonus”) inrespect of the 12-month period (the “bonus
period”) immediately following Account opening (in accordance with
condition 3.9 above).

52  Anyintroductory bonus earned onyour Account will be paid at such rate
as we may publicise or communicate to you either in the Bonus Tariff
or otherwise in writing before or at the time of your application for the
Account.

53 Theintroductory bonus will be calculated daily on the cleared credit
balance of your Account during the bonus period and paid monthly into
the Account on the 10th day of each month (or if thatis not a working
day, then on the next working day) together with any other accrued
interest, as asingle interestitem. Any introductory bonus earned on
your Account will be paid subject to the deduction of all applicable
taxes, if any, at the appropriate rate.

54  Attheendof the bonus period, no furtherintroductory bonus will be
payable onyour Account.

Further Deposits

6.1  Subjecttothelimit on depositsin condition 3.6 above, you may make
further deposits into your Account at any time. You can make your
further depositsin sterling, euro or United States dollars (depending on
the currency in which your Account is held) and in the manner set out in
condition 3.7 above.

6.2  Please note that currency conversion charges may apply where you
make a deposit in a different currency to that in which your Account is
held.

Withdrawals and transfers

71 Youmay make a withdrawal or transfer money at any time to a current
account held with Lloyds Bank or another bank, or request payment by
way of a bank draft, if you have sufficient funds in your Account.

72 Yourwithdrawal or transfer request may be made through International

PhoneBank or Internet Banking (if you are registered for these services).

If you request payment by bank draft, our standard fee for bank drafts
will apply. Fullinformation of our standard fees is available through our
International PhoneBank service and on our website.

73 Your Account should not become overdrawn without prior
arrangements having been made with us, nor should the Account
operate in excess of any agreed borrowing limits. By following
instructions whichresultin your Account becoming overdrawn, we are
not giving our permission for your Account to be overdrawn.

Closure of the Account —for customers of Lloyds Bank
International Limited only

81  YoucancloseyourAccountatanytime. Anyinterest earned up to
Account closure (less any interest deducted in respect of applicable
taxes under condition 4.4) will be applied to your Account.

82  Wereserve therightto close your Account at any time. We may do this
without giving you areason but will normally give you 30 days’ notice
before doing so.

83 Intheeventofyourdeath, we mayneed to see a grant of probate,
certificate of confirmation, or grant of representation, which must be
valid and binding in the place in which your Account is held, before
releasing money in your Account to your personal representative and
closing your Account. For Accounts held injoint names please see
condition 14.1h.

Closure of the Account —for customers of Lloyds Bank (Gibraltar)
Limited only

91  Youcanclose your Account at any time. You may do this by giving us at
least one month'’s written notice in accordance with paragraph 9 of the
accompanying Payments Service Schedule. Any interest earned up to
Account closure (less any interest deducted in respect of applicable
taxes under condition 4.4) will be applied to your Account.

9.2 Wemay close your Account atany time in accordance
with paragraph 9 of the Payments Services Schedule. We may do
this without giving you a reason but will normally give you at least
two months’ written notice before doing so. Please refer to the
accompanying Payment Services Schedule for more details.

10.

11.

12.

13.

14.

93  Intheeventofyourdeath, we may need to see a grant of probate,
certificate of confirmation, or grant of representation, which must be
valid and binding in the place in which your Account is held, before
releasing money in your Account to your personal representative and
closing your Account. For Accounts held injoint names please see
condition 14.1h.

Changinginterest rates — for customers of Lloyds Bank
International Limited only

101 Wemay change ourinterest rates
(including our introductory bonus):

a. atanytimetoreflectachangeinthe underlying base rate ora
change inthe rate we pay inrelation to a base rate and without prior
notice to you by informing you if the change is to your advantage; or

b. by giving you at least 30 days’ notice before the change takes place if
the change is to your disadvantage.

102 Ifwe change aninterestrate, we willinform or tellyou in one of the
following two ways:

a. byputting notices on our website; or

b. by letter,email, text, statementinserts or messages or inany other
way whichis sent to you individually.

103 You canalso find out about any interest rate changes by calling our
International PhoneBank service. We will update our International
PhoneBank service within three working days of an interest rate change
taking effect.

104 Ifweinform or tellyou about a change in accordance with condition
10.2a, we will update our website either within three working days of
aninterest rate taking effect if the change is to your advantage or at
least 30 days before aninterest rate takes effect if the changeis to
your disadvantage.

105 Ifwetellyou aboutachange in accordance with condition 10.2b, we
may do so either atany time without prior notice to you if the change
istoyour advantage or at least 30 days’ prior to an interest rate change
taking effect if the change is to your disadvantage.

Changing interest rates — for customers of Lloyds Bank (Gibraltar)
Limited only

111 Wemay change our interest rates (including our introductory bonus)
and inform or tell you of such change in accordance with the provisions
of paragraph 6 of the accompanying Payments Service Schedule.

Other changes to the Agreement — for customers of Lloyds Bank
International Limited only

121 We can change any other terms of the Agreement.

122 Wewilltellyou personally at least 30 days before we make a change to
your disadvantage (other than aninterest rate change).

123 We can make any other changes straight away by telling you personally
or by putting notices on our website within the next 30 days.

124  Whenwe tellyou personally about a change we will do so by letter,
email, text, statementinserts or messages, or in any other way which is
senttoyou individually.

Other changes to the Agreement — for customers of Lloyds Bank
(Gibraltar) Limited only

131 Wemay change any other terms of the Agreement (other thanan
interest rate change) and notify you of such change in accordance
with the provisions of paragraphs 6, 7 and/or 9 of the accompanying
Payments Service Schedule.

Joint Account customers

141 Iftwo ormore of you are party to the Agreement, the following terms
apply:

a. Unlessand until we receive written notice from one or more of you
instructing us to the contrary, any of you can give us instructions
(whetherin person, in writing or via International PhoneBank
or Internet Banking (if you are registered for these services))
independently of the others on your joint Account. This means
any one of you can, for example, withdraw all or any money on the
Account without the knowledge of the others, close the Account
orend a service, and apply for other services which are covered by
the Agreement and which are available onyour joint Account. We
will not normally make enquiries about the purpose of any payment
orinstruction or confirm the instructions with the otherjoint
Account customers.

b. Eachofyouis separately responsible for complying with the terms of
the Agreement. If any one of you does not comply with the terms, we
can take action against any or all of you alone or together.



c. We may give any information about your joint Account and the
payments onit to any one of you. We can act on information about
you which any of you gives us.

d. We may address all correspondence to the first named party on the
Application Form. A notice we send to one of you will count as notice
toall of you.

e. IfweopenanAccount foryoujointly and you later wish to remove
someone from the Account, add another person to the Account or
authorise someone else to operate the Account, you must all apply
todoso.

f. Ifwebecome aware of a dispute between you, we may take steps
to preventany of you giving instructions or using the Account
individually including, but not limited to, freezing the Account until
the dispute is resolved. This means that we will not allow you, any
account holder or other person to withdraw money from the Account
or deposit money into the Account (unless we agree) or carry out any
othertransactions until we are satisfied that the dispute is settled,
and we shallincur no liability to you or any other account holder or
any other person for any loss, damage, cost, expense or otherwise in
such event.

g Whenthe Agreement ends (or your Account is closed) we may pay
or transfer money we hold foryou under the Agreement or in the
Account to any one of you.

h. Ifany of you die, we will normally pay all money held in the Account to
or to the order of the remaining joint Account customers and may act
on theirinstructions.

15. Otherterms

15.1

15.2

153

154

15.5

15.6

15.7

If you are not happy with your Account, within 14 days of opening your
Accountyou may close your Account and transfer your funds to another
account either held with Lloyds Bank or another bank. Please note that
you will earninterest at both our standard rate and our introductory
bonus rate on your deposit during the 14 day period. Reasonable
administrative charges may apply to the closing of your Account during
this period. In order to cancel, please write to Lloyds Bank International
Limited, PO Box 160, 25 New Street, St Helier, Jersey, JE4 8RG if your
Accountis heldin the Isle of Man, or Lloyds Bank (Gibraltar) Limited,
Royal Ocean Plaza, Ocean Village, Gibraltar GX11 1AA if your Account is
heldin Gibraltar.

We will send you a statement every six months showing transactions
onyour Account. In the case of customers of Lloyds Bank (Gibraltar)
Limited we will also make a statement available to you in accordance
with paragraph 7 of the accompanying Payment Services Schedule.

We will send you a duplicate statement on request. There willbe a
reasonable charge for this which you will be notified of at the time of
your request. This may be deducted from your Account.

You must tell us if your name or contact details change. If you do not tell
us, we will go on using the details you last gave us, and we will not be
liable if we fail to contact you or if we send confidential information to
your former contact details. We may charge you our reasonable costs if
we need to trace you.

We are only liable for direct loss to you, and then only if caused by our
breach of contract or negligence. We are not liable for indirect loss or
costs (for example, loss of business, loss of opportunity, loss of profit, or
any type of special or consequentialloss). In addition to the other terms
and conditions where we exclude or limit liability, we are not liable for
losses or costs (whether direct or indirect) caused by or arising from:

a. anyfailure, delay, interruption, error or problem with another system
or network or transmission link or with data processing, or any
mechanical breakdown of equipment or failure of power supplies,
not being directly our fault; or

b. any period of essential maintenance, critical change, repair,
alteration or failure of computer systems or networks; or

c. anyindustrial dispute or action; or

d. anything beyond our reasonable control or that of our agents or
sub-contractors.

Nothing in these Terms and Conditions will exclude or restrict any duty
or liability which we may have or owe to you, or which we are not allowed
tolimit or exclude, under any applicable law or regulation.

Neither the funds nor your rights in the Account may be:-
a. assigned or transferred by you to anyone else; or

b. given or promised by you as security for financial liability to someone
else; unless we agree to this in writing.

15.8

159

15.10

15.11

15.12

1513

You agree that, in addition to any general lien or similar right which we
may have, we shall have aright at any time, without notice to you, to
combine or consolidate all or any accounts in your name (including,
without limitation, those in joint names) and to set off or transfer any
sums standing to the credit of any one or more of the accounts against
any of your liabilities to us.

If we consider the funds in the Account are or may be subject to
conflicting claims, we may in our absolute discretion take such steps

as we consider necessary including, without limitation, the taking of
professional advice and making an application to a court of competent
jurisdiction, and we shall not be liable for complying with the order of
any such court. You agree that, pending resolution of any conflicting
claim, we shall have the right to refuse to pay or deliver all or any part

of the funds in the Account to you and to charge you for all costs
associated with taking any steps to resolve or deal with such claims or to
protect ourinterests.

You agree that we may assign or transfer our rights or obligations
under these Terms and Conditions at any time, upon giving you

30 days’ notice. You agree that we may disclose to a prospective
assignee or transferee or any other person who may propose entering
into contractualrelations with us in relation to the Agreement such
information about you as we consider necessary and you hereby
unambiguously and explicitly consent to such disclosure.

If one, or part of these Terms and Conditions becomes invalid or
unenforceable inany way under any applicable law, this will not affect
the validity of the remaining terms in any way.

The Agreement will be governed by and interpreted in accordance
with the laws of the jurisdiction where the branch or office holding
your Account is situated. Where the Account is held in,or the product
orservice is provided by Lloyds Bank International Limited in, the Isle
of Man (orin Jersey or Guernsey, as appropriate, if you are an existing
customer with accounts in eitherisland), the laws of the Isle of Man (or,
where applicable, of Jersey or Guernsey, as appropriate) will apply to
the Agreement and the Isle of Man (or, where applicable, the Jersey or
Guernsey) courts shall have exclusive jurisdiction over any proceedings
in connection with any disputes inrelation to the Agreement. Where
the Accountis held in Gibraltar or the product or service is provided

by Lloyds Bank (Gibraltar) Limited (whether or not such product or
serviceis provided by third parties on its behalf), the laws of Gibraltar
willapply to the Agreement and the Gibraltar courts shall have exclusive
jurisdiction over any proceedings in connection with any disputes
inrelation to the Agreement. By signing the Application Form, you
agree that any dispute may be resolved by the courts in the relevant
jurisdiction.

We may refuse to accept a paymentinto your Account or make a
payment from it if we reasonably believe that doing so might cause us
(oranother company in the Lloyds Banking Group) to breach a legal
requirement or might expose us (or another company in the Lloyds
Banking Group) to action from any government or regulator. We reserve
theright to refuse to accept a paymentinto your Account or make a
payment fromitif, in our absolute discretion, we deem such refusal
necessary for legal, regulatory, security, contractual or any other reason
which shall be determined by us in our sole discretion. We also reserve
theright toreverse orrecall any paymentinto or payment from your
Account if we have reasonable grounds for believing such payment

has been made fraudulently or illegally or otherwise in breach of this
Agreement. We will not be liable for any loss, damage, cost or expense
suffered by you as aresult of our refusing to accept a payment into

your Account or to make a payment from your Account, or reversing or
recalling a paymentinto your Account or a payment from your Account.

16. Sanctionsand embargoes

16.1

We and other members of the Lloyds Banking Group may be subject
tosanctions and embargoes imposed by the international community
including the United Kingdom, European Union, United Nations

and United States of America. We may decline to accept payment
instructions and may refuse to make any payment or take any action
in connection with a paymentinstructionif it would result, or in our
reasonable opinionis likely to result, in a breach by us or any other
member of the Lloyds Banking Group or any of our or their employees
of any sanction or embargo whether or notimposed in the United
Kingdom, the Isle of Man or the Channel Islands, and we will not be liable
foranyloss,damage, cost or expense for any such reason. We may
disclose to the relevant authorities such informationin relation to any
instruction or payment as may be required.

17. Distance Marketing Directive

171

The supply of the product in the Agreement meets the provisions of The
Distance Marketing of Consumer Financial Services Directive (2002/65/
EC).



18.

17.2

17.3

We offer savings and other financial services to our customers. The
Agreementisin English. You agree that we can communicate with you
in English about the Agreement once itis made.

Please note that we are required to advise you of the possibility
that there may be other costs or taxes imposed by third partiesin
connection with the Account. However, we are not aware of any.

Complaints and Compensation

18.1

If you have a complaint about the Agreement or the service you are
receiving from us, please follow the procedures detailed in the brochure
titled ‘How to Complain’ available by applying in writing to Lloyds Bank
International Limited, PO Box 160, 25 New Street, St Helier, Jersey,

JE4 8RG if your Accountis heldin the Isle of Man, or Lloyds Bank
(Gibraltar) Limited, Royal Ocean Plaza, Ocean Village, Gibraltar
GX111AAifyour Accountis heldin Gibraltar. For customers of Lloyds
Bank (Gibraltar) Limited, please also see paragraph 11.2 of the
accompanying Payment Services Schedule.

The Isle of Man branch of Lloyds Bank International Limitedis a
participantin the Isle of Man Depositors’ Compensation Scheme as
setoutin the Depositors’ Compensation Scheme Regulations 2010.
Lloyds Bank International Limited is a participant in the Jersey Banking
Depositor Compensation Scheme (the “Jersey Scheme”). Lloyds Bank
International Limited is a participant in the Jersey Banking Depositor
Compensation Scheme. The Scheme offers protection for eligible
deposits of up to £50,000. Eligible deposits are deposits held by private
individuals and charities. Depositor protection does not extend to
corporations, small to medium sized enterprises, partnerships and
trusts. The maximum total amount of compensation is capped at
£100,000,000inany 5 year period. Full details of the Scheme and
banking groups covered are available on the States of Jersey website
(www.gov.je) or onrequest.

The Guernsey branch of Lloyds Bank International Limited is a
participantin the Guernsey Banking Deposit Compensation Scheme.
The Scheme offers protection for ‘qualifying deposits’ up to £50,000,
subject to certain limitations. The maximum total amount of
compensation is capped at £100,000,000 in any 5 year period. Details
are available from: Website: www.dcs.gg. Telephone:

+44 (0) 1481722756 Post: P.0. Box 128, St Peter Port, GY1 3HQ.

Lloyds Bank (Gibraltar) Limited is a participant in the Gibraltar Deposit
Guarantee Scheme established under the Gibraltar Deposit Guarantee
Scheme Act 1997. Details of the Scheme are available onrequest. Please
note that, in relation to banking services which we provide, you might
not be eligible for compensation under a deposit protection guarantee
scheme available in your country of residence. Ifin doubt, contact your
local banking regulator, visit their website or seek independent advice.

Notes

a. Toensure security for our customers and staff, and to help maintain
service quality, some calls may be recorded and monitored.

b. When Lloyds Bank transfers funds overseas by electronic transfer, it
is unable to guarantee receipt of the funds by the beneficiary within
aspecific time frame. While every effort is made to ensure that funds
are delivered within four banking days of the value date of transfer,
delivery of the funds may be delayed as a result of overseas banking
systems, or of complications in the routing of payments. In normal
circumstances, it will not be possible to cancela paymentinstruction
once the funds have been transmitted overseas but at its discretion
Lloyds Bank will endeavour to request a refund of the funds. If this is
successful, the customer’s account will be credited net of incidental
expenses and with the value date on which Lloyds Bank received the
funds. In the case of Lloyds Bank (Gibraltar) Limited, these Notes are
subject to the provisions contained in the accompanying Payment
Services Schedule.

16



Terms and conditions —

Fixed Term and Money Market Call Account

Parties to the Contract

You, the customer, of the one part, and for EEA residents excluding the UK,
Lloyds Bank (Gibraltar) Limited of Royal Ocean Plaza, Ocean Village, Gibraltar
GX111AA, or for non-EEA residents, and for residents of the UK, Lloyds Bank
International Limited of 25 New Street, St Helier, Jersey,

or

if you are an existing customer of Lloyds Bank International Limited, and are
not residentin the EEA, excluding the UK, Lloyds Bank International Limited of
25 New Street, St Helier, Jersey, of the other part.

Definitions:

We/us/our/Bank: Lloyds Bank International Limited or Lloyds Bank (Gibraltar)
Limited depending on where your account is held in accordance with your
application asincorporating these terms and conditions.

a. Thesupply of the product(s) and service(s) in this application meet the
provisions of The Distance Marketing of Consumer Financial Services
Directive (2002/65/EC)

b. This contractisin English. You agree that we can communicate with you in
English about this contract once the contract is made.

c. Please note that we are required to advise you of the possibility that there
may be other costs or taxes imposed by third parties in connection with
this product/service. However, we are not aware of any.

Subject to any minimum or maximum balance requirements of the Bank,
deposits may be heldin sole or joint names, in the names of limited
companies, partnerships, charities, trusts or any other legal entity subject

to completion of the appropriate mandate. The Bank may acceptand acton
instructions provided by one of the account holders by telephone or in writing.
All subsequent correspondence will be addressed to the first named party on
the application form.

Cheques or bankers drafts must be made payable to the account holder(s). No
cash transactions will be enteredinto.

Funds may be placed on either a fixed term or call basis. On a fixed term
deposit contract the interest rate remains unchanged for the term of the
contract. The term of the contract will start the day the account is opened and
will run for the period selected by the account holder(s) on the application
form. The interest rate on a call account may be varied at the Bank's sole
discretion atany time. Any such variation will become effective immediately.
The Bank reserves the right to refuse to accept funds, whether to be placed
on a fixed term or call basis, which exceed the maximum deposit (if any)
indicated on the application form.

Interest s calculated on a daily basis on cleared credit balances and is paid at

maturity on most fixed term deposit contracts (or more frequently if agreed).
Interest on sterling, US dollar and euro call accounts is paid monthly and on all
other currencies half yearly.

European Union (EU) Savings Tax Directive
a. Foraccounts opened with Lloyds Bank (Gibraltar) Limited in Gibraltar:

Ifyou are resident in the European Union (EU) for tax purposes, we are
required to disclose to the local tax or competent authorities in Gibraltar
details of your identity, residence, account number(s) and the amount

of creditinterest received on all accounts you hold with us in Gibraltar
(together with any additional information we may hold about you and
thatis required as part of a disclaimer), for onward reporting to the tax or
competent authoritiesin the EU country in which you reside. You expressly
consent to us making such disclosure from time to time and without
further notice to you.

b. Foraccounts opened with Lloyds Bank International Limited in the Isle of
Man and/or the Channel Islands:

Ifyou are aresidentin the EU for tax purposes, by applying for one or more
new accounts with us, you agree to the following:
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10.

11.

i. youacknowledge that all new accounts which you apply forandall
existing accounts (if any) which you already hold with us in the Isle
of Man and/or the Channel Islands will be subject to exchange of
information, as given domestic effectin the relevantisland in which
your accounts are or will be held. For the avoidance of doubt, inthe
eventthat the relevantisland’s domestic legislation allows for either
exchange of information or the withholding of tax, we only operate on
the basis of exchange of information. This means that we will disclose
details of your identity, residence, account number(s) and the amount
of creditinterest received on all new and existing accounts you hold
with us (together with any additional information we may hold about
you and that is required as part of a disclosure) to the relevant tax or
competentauthority in the Isle of Man and/or the Channel Islands; and

ii. you expressly consent to us disclosing, from time to time and without
further notice to you, your above-mentioned details to the tax or
competent authorities in the island in which your account is held, for
onward reporting to the tax or competent authorities of the EU country
inwhichyou reside.

c. Fornew and existing customers of Lloyds Bank International Limited who
open or already hold an account with Lloyds Bank (Gibraltar) Limited in
Gibraltar:

Ifyou are resident in the EU for tax purposes and already hold any bank
accounts inthe ChannelIslands and/or the Isle of Man with Lloyds Bank
International Limited, by applying for one or more accounts with us you
consent to Lloyds Bank International Limited and Lloyds Bank (Gibraltar)
Limited disclosing to their respective local tax or competent authorities
details of your identity, residence, account number(s) and the amount of
creditinterest received on allaccounts you hold with them (together with
any additional information we may hold about you and that is required

as part of adisclosure), for onward reporting to the tax or competent
authoritiesinthe EU country in which you reside.

Additional details can be found on our website located at
international.lloydsbank.com/eustd/

On a fixed term deposit contract additions and withdrawals may be made

at maturity only. Withdrawals made at maturity from Fixed Term Deposit
Contracts must be advised before 4.00pm (UK time for accounts with Lloyds
Bank International Limited and Gibraltar time for accounts with Lloyds Bank
(Gibraltar) Limited) three working days before the day of maturity for all
currencies other than sterling. Sterling withdrawals must be advised before
4.00pm (UK time) the working day prior to the day of maturity. In exceptional
circumstances the Bank will consider requests for early repayment. In such
instances, a charge will be levied for breaking the contract. On call accounts
additions and withdrawals may be made on any business working day.

Inthe absence of instructions to the contrary being received:

i. forafixedterm deposit contract denominated in sterling, before 4.00pm
(UK time) on the working day prior to the maturity date; or

ii. forafixedterm deposit contractdenominatedinany currency other
than sterling, before 4.00pm (UK time for accounts with Lloyds Bank
International Limited and Gibraltar time for accounts with Lloyds Bank
(Gibraltar) Limited) three working days prior to the maturity date;

we will

a. forafixedterm deposit contract where the fixed period s less than one
year, re-invest the entire balance (including any interest earned and
paid) in anew fixed term deposit contract for the same fixed period at
therate ruling on the day of re-investment; or

b. forafixedterm deposit contract where the fixed periodis one year or
more, pay the entire balance (including any interest earned and paid) in
to the associated principal servicing account.

All placements of funds onto a new fixed term deposit contract are applied on
atwo working day basis for currencies other than sterling.

A confirmationisissued for each new fixed term deposit contract (including
re-investments). On call accounts statements are provided halfyearly.
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A principal servicing account, which will be a call account, must be opened
for each currency in which a customer holds a current fixed term deposit
contract. Only one principal servicing account is required for each currency

but this must be opened in the same name as the fixed term deposit contract.

All additions to and withdrawals from a fixed term deposit contract will pass
through the principal servicing account. If a suitable call account is already
open, the Bank will use this account as the principal servicing account and
advise you accordingly. If a suitable account is not available the Bank will
openanew principal servicing account for you and advise you of the new
account number. A principal servicing account can be used to hold monies
not intended for a maturing fixed term deposit contract. The Bank will not
therefore automatically transfer monies from a principal servicing account to
amaturing fixed term deposit contract. It is the responsibility of the account
holder to issue the Bank with specific instructions for the movement of funds
from their principal servicing account within the time limits referred to in
clause 8 of these terms and conditions if adding to a maturing fixed term
deposit contract. A principal servicing account must be maintained for the
duration of the fixed term deposit contract.

The Bank reserves the right to refuse to accept a deposit, or decline to open
anaccount or to require a depositor to close the account without giving a
reason for any such decision.

a. Therightto cancel does not apply to fixed term deposit contracts, prior to
the agreedrepayment date.

b. You have the right to cancel your contract for the other product(s) and
service(s) in this brochure at any time. In order to cancel the contract,
please write to Lloyds Bank (Gibraltar) Limited, Royal Ocean Plaza, Ocean
Village, Gibraltar GX11 1AA, or Lloyds Bank International Limited, PO Box
160, 25 New Street, St Helier, Jersey, JE4 8RG, depending on where your
accountis held.

c. Forallother products with a cancellation right, if you make use of the
product/service before you exercise your right to cancel, we will charge
you for the benefit of using the product/service that you have received
up to the date of cancellation on a pro-rata basis based upon the time
elapsed.

We may amend any of these Terms and Conditions on giving one month’s
written notice toyou ifand when it is necessary or appropriate to do soin
order:

a. tocomply withlegal, fiscal orregulatory requirements;
b. torectify errors, omissions, inaccuracies or ambiguities;

c. totakeaccountofany corporate reorganisation within the Lloyds Banking
Group of companies; and

d. toreflectalterationsinthe scope and nature of the service which we
are able to provide to you under this agreement in accordance with our
system’s capabilities and routines and having regard to market practice
and overall customer demand.

We will not be liable to you if we are unable to perform our obligations under
these terms and conditions due (whether directly or indirectly):

a. tothe failure of any machine, data processing system or transmission link;

b. any period of essential maintenance, critical change, repair, alteration or
failure of computer systems

c. anyindustrial dispute;

d. anything outside our reasonable control or that of our agents or sub-
contractors.

We may assign or transfer our rights or obligations under these terms and
conditions at any time, without giving you notice. You may not assign or
transferyour rights or obligations under these terms and conditions to any
other person.

Ifyou want to make a complaint about this contract or the service that you are
receiving from us, please follow the procedures detailed in the brochure titled
‘How to complain’ available from any branch or by applying in writing to Lloyds
Bank International Limited, PO Box 160, 25 New Street, St Helier, Jersey,

JE4 8RG or Lloyds Bank (Gibraltar) Limited, Royal Ocean Plaza, Ocean Village,
Gibraltar, GX11 1AA depending on where your account is held.

Governing Law - this authority will be governed and interpreted in accordance
with the laws of the legal jurisdiction where the Bank or branch of the Bank
which holds the account is situated. (This will be either the law of the Isle of
Man, Guernsey, Jersey or Gibraltar.) By signing the application form overleaf,
you agree that any dispute may be resolved by the courts in the relevant legal
jurisdiction.
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20.

Deposits made with the Isle of Man branch of Lloyds Bank International
Limited are protected by the Depositors’ Compensation Scheme contained
inthe Isle of Man Compensation of Depositors’ Regulations 2010. Lloyds

Bank (Gibraltar) Limited is a participant in the Gibraltar Deposit Guarantee
Scheme established under the Gibraltar Deposit Guarantee Scheme Act

1997. Details of the Scheme are available on request. Please note that, in
relation to banking services which we provide, you might not be eligible for
compensation under a deposit protection guarantee scheme available in your
country of residence. If in doubt, contact your local banking regulator, visit
their website or seek independent advice.

Notes

a. Whilstthereis no Inheritance Tax applied in the Channel Islands, the Isle of
Man or Gibraltar, itis necessary in the event of death of an account holder
to obtaina Grant of Probate or Letters of Administration, exceptinthose
cases where jointly held funds are mandated to pass to the survivor(s).

b. Toensure security for our customers and staff, and to help maintain service
quality, some calls may be recorded and monitored.

c. Whenthe Bank transfers funds overseas by electronic transfer, it is unable
to guarantee receipt of the funds by the beneficiary within a specific time
frame. While every effort is made to ensure that funds are delivered within
four banking days of the value date of transfer, delivery of the funds may
be delayed as aresult of overseas banking systems, or of complicationsin
the routing of payments. In normal circumstances, it will not be possible
to cancelapaymentinstruction once the funds have been transmitted
overseas but at its discretion the Company will endeavour to request a
refund of the funds. If this is successful, the customer’s account will be
credited net of incidental expenses and with the value date on which the
Company received the funds.



Terms and conditions — Debit Card

1.

Definitions of some words used in this agreement
‘you/your”: the customer or joint customers.

‘we/us/our’: Lloyds Bank International Limited or Lloyds Bank (Gibraltar)
Limited which trade as Lloyds Bank and Lloyds Bank International.

‘Card”: your Lloyds Bank debit card or Cashpoint card. A Cashpoint cardis a
card that only enables you to withdraw cash from cash machines. A debit
cardisa2in1cardwhich enables cash machine withdrawals and debits by
aRetailer.

‘PIN’: the Personal Identification Number we give you or you choose to use
with the Card.

‘Account’: an account in your name(s) on which you have asked for a Card

to beissued, identified by the account number shown on your most recent
statement or, if transferred to another branch since this was despatched, the
account number we have since confirmed to you.

‘Retailer’:a person who agrees, by arrangement with us or the Visa
International Service Association, to accept the Card as payment for goods,
services or cash.

‘Transaction”: Cashback, Debit Transaction or Cash Machine Transaction

‘Cashback’: use of the Card to obtain cash from a Retailer who has agreed
toaccept the Cardin conjunction with a purchase from that Retailer. Debit
Transaction: use of the Card or the Card number to make or authorise any
payment to a Retailer who has agreed to accept the Card (for example, when
you use it to pay for goods or services or for Cashback).

‘Planned Overdraft’: is an overdraft up to an agreed limit which you arrange
with usinadvance so as to increase the available funds on your account.

‘Unplanned Overdraft’:is an overdraft where we lend you money when
you would not otherwise have available funds to make a payment out
of your current account and you have not made arrangements for a
Planned Overdraft.

Your Card

21 Wewillgive you one of the Cards described above, subject to eligibility.
You may not qualify for the Card of your choice. If this is the case, we will
issue you with the best Card for which you are eligible.

22 Thetype of Cardissued toyou may be reviewed at any time, at your
request or otherwise, in which case we may send you a different type of
Card. You agree that these Terms and Conditions, as varied from time to
time, willapply to any Cardissued to you now and in the future.

23 If,atanytime, you do not want a Card with the features of the one we
have issued toyou, please let us know. We may then offer you a different
type of Card or choose not to offeryou a Card at all.

24 Assoonasyoureceive the Card, please read these terms and
conditions, and if you are happy with them please sign the Card. If
you do not wish to be bound by these terms and conditions, please
return the Card to any Lloyds Bank branch, cutin two across the
magnetic stripe.

25  The Cardbelongsto us. If we ask for it back, you must not use it again
andyou mustreturnit to a Lloyds Bank branch immediately, cut in half
across the magnetic stripe.

26 Your Cardisonlyvalid for the time period printed on it. You must not use
it outside that period.

27 Wemay cancel or suspend your use of the Card at any time and without
advance notice. We will always confirm this to you in writing. Once your
Card has been cancelled, the Card number cannot be used.

28 WhenaCard expires, oris lost or stolen, we may provide you witha
new Card.

29 Youmust notallow anyone else to use your Card or Card number, and
you must always keep your Card safe. Do not alter or deface your Card.
You must always follow any instructions we give in connection with the
use and safekeeping of your Card and Card number.

Your PIN - Personal Identification Number

31 Onreceiptof your PIN,you must memorise the number and then
destroy the slip on whichitis printed.

3.2 Your PIN must be kept secret. Do not let anyone else know it, or use it.

33 Neverwrite down orrecord your PIN or other security information.

34 Youmay wish to choose your own PIN or change the oneissued to you.
You cando this at any Lloyds Bank cash machine and at many other
cash machines across the British Isles.

Chip Cards

41 Anyprogramsand data held on anintegrated circuit within the Card
are our private property and are accessible only to authorised users for
authorised purposes. Itis a criminal offence to obtain unauthorised
access to any program or datain the chip, or to make any unauthorised
modification to the chip’s contents.

Retailers

51 Wearenotliable if any Retailer, bank, cash terminal or other machine
will not accept your Card.

52  IfaRetailerisresponsible for refunding sums under a Transaction to
you, we will only credit your Account with the amount of the refund
when we have received the proper voucher or other satisfactory
confirmation from the Retailer.

Transactions

Using your Card to withdraw cash:

6.1  Youcanuseyour Cardand PIN to make withdrawals and payments from
your Account by means of the various facilities we make available to you.
For most Transactions you will be asked to sign avoucher or to key in
your PIN, though telephone, mail order and Internet transactions can be
completed without doing either.

6.2 WithaTransactionin a foreign currency, we will convertitinto £s
sterling on the day we deduct the payment from your Account. The
exchange rate we use is a combination of the rate set by Visaand a
percentage adjustment made by us, set from time to time.

6.3  Ifyouusethe Cardtodraw cash fromamachine operated by another
bank, we may impose a charge. The bank which owns the Cash machine
may charge ahandling charge.

64  Youmaybe charged for using a cash machine within the LINK network.
Should a charge apply you will be notified on screen of the exact amount
of that charge and who is levying it. You will be given a ‘yes/no’ option to
proceed or cancel the transaction. If you use your card to withdraw cash
while you are abroad there will be a handling charge. The purchase of
foreign currency and travellers chequesis also subject to this handling
charge. This charge does not apply when you purchase currency or
travellers cheques at branches of Lloyds Bank.

6.5  YourCardand PIN can be usedin some cash machines to get
information about your Account.

6.6  Whenyou use your Card to draw cash from a cash machine, we will debit
thatamount, plus any handling charge, from your Account. This applies
whether or not this puts your account into overdraft orincreases one
you already have. Using your Card to make purchases: (If applicable)

6.7  Oncethe Card hasbeenused fora Transaction, that transaction cannot
be stopped. We will deduct the amount of any Transactions from
your Account.

6.8 If,whenyoureceive your bank statement, anitem recorded against the
Card seems toyou to be incorrect, you should tell your branch as soon
as possible.

69  ARetailermay contact us, oranagentacting for us, for confirmation—or
‘authorisation’ — that we will pay the Transaction you want to make. We
have theright to refuse authorisation for any particular Transaction.

If authorisation is given, that Transaction willimmediately reduce the
totalamount that can be drawn from your Account, even though the
payment has not actually been deducted from the Account by then.

6.10 Transactions will usually be debited from your account within three
working days of your making them, though this may take longer
depending on where the Transaction was made and the systems used.

Cash Machine Deposits

You may be able to use your Card and PIN to make deposits to your Account
through Cashpoint machines with the deposit feature. You can confirm with
us whether your Card enables you to do this. We will check all these Cash
Machine Transactions to make sure that the amount deposited matches the
amount keyed in to the cash machine.
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11.

12.

Your Account

81  We provide you with your Card so that you can operate your Account
more conveniently. The Carditself does not give you an automatic
overdraft or any other form of credit. If you use an Unplanned Overdraft,
we will be entitled, under the terms of the Account, to charge interest at
the Unplanned Overdraft interest rate for your account and to debit that
interest and any resulting bank charges from your Account.

8.2 Oneachbankingday, you willmake one payment to us equal to the
totalamount of all your Debit Transactions plus all Cash Machine
Transactions made at machines outside the LINK network that have
become due since the previous banking day.

83  Youwillmake this payment by our debiting it from your Account. We will
also debit any other amounts you owe us under this agreement.

84  Wemay deduct fromyour Account any charges payable as specified in
our published tariff of charges. We may change the tariff at any time but
we will send you a copy of the new tariff before any changes take effect
andyou can get a copy of the latest tariff from any of our branches.

85  Whenyou use your Card at a Retailer, bank, cash terminal or other
machine, the Retailer, bank or owner of the terminal or machine may
levy a charge for their service, or a tax charge, in addition to those
outlinedin this agreement. We have no control over these charges and
will not be liable for informing you of any such charge or reimbursing you
forany charges taken.

Jointaccounts only
91  Wemayissue a Cardtoany one or more of you

9.2  Bothofyouare separately responsible for keeping toits terms. If either
of you does not keep to them, we can take action against either or both
of you singly or together. For example, we can take action to recover any
debt from either or both of you whether it resulted from use of the Card
orotherwise.

Lost or stolen Cards

101 Ifyour Cardis lost, stolen or likely to be misused for any reason at all, or if

someone else discovers the PIN, you must as soon as possible:
a. contact the branch which holds your Account or

b. phone 0800096 9779 if you're in the UK or, if you're abroad, dial the
code for the UK followed by 1702 278 270. We may ask you to send
us written confirmation within seven days.

102 Youwillnot be liable if someone uses your Card or its details without
your consent. You will be liable if someone is using your Card or its
details with your authority, until you give us notice that they are not

authorised. You will be liable if you are acting dishonestly.

103 You must cooperate fully with us in investigating any misuse of your
Card and/or PIN and in recovering a missing Card. If we suspect that a
Card has beenlost or stolen or is liable to misuse, we may take whatever
steps we think necessary to deal with the risks. We may also pass on any
information we think appropriate to other banks, Visa outlets or anyone
else who accepts the Card as a means of payment or withdrawal, or to
the police or other authorities.

104 IfaCardisfoundafteryou have told usitis missing, it must not be used.
Please cutitin half across the magnetic stripe and return itimmediately

toany Lloyds Bank branch.

Ending this agreement

111 You (for ajoint account, this means any one of you) can end this
agreement at any time by writing to any Lloyds Bank branch and
enclosing all Cards issued on the Account, cut in half across the

magnetic stripe.

112 Wemayatany time:

a. endthisagreement by writing to you, demand repayment of any
borrowing onyour Account (plus interest and charges), or require
you to close the Account;

b. refuse to provide you with arenewal or replacement Card or to allow
any further borrowing on an overdraft without giving you advance
notice, although we will send you written confirmation.

113  Afterthisagreement comestoanend:

a. we can go on deducting from your Account the amount of any
Transactions authorised by you or either of you in the case of
joint customers.

Other general terms

121 Thisagreementwillnot come into force until you use the Card for the
first time. Its use by you for a Transaction is treated as acceptance of

this agreement.
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This agreementis in English. You agree that we can communicate with
youin Englishinrelation to this agreement.

The law applying to this agreement is that of the jurisdiction in which
the branch holding your account is based, being the laws of Jersey,
Guernsey or the Isle of Man.

We may alter any of the terms of this agreement, by giving you 30 days’
written notice, if and when itis necessary or appropriate in order:

a. tocomply withlegal, fiscal or regulatory requirements;
b. tocorrectany errors, omissions, inaccuracies or ambiguities;

c. totakeaccountofany corporate reorganisation within the Lloyds
Banking Group of companies; or

d. toreflect changesinthe scope and nature of the service we are able
to provide to you in the light of our systems capabilities and routines,
and having regard to market practice and overall customer demand.

We may make available to you other individual services or benefits
because you hold a Card. If we do so, we will have the right to withdraw
the services or benefits covered by this agreement at any time, without
having to give you advance notice.

If we relax any term of this agreement for you, this may be just a
temporary measure or a special case. We may enforce it strictly again
atanytime.

You may not transferyour legal rights under this agreement to
anyone else.

If you want to make a complaint about this agreement or the service
that you are receiving from us your first point of contact should be the
person or people you usually deal with. Please ask for a copy of our
leaflet ‘How to complain’ which will give you more details about how
to take your complaint forward. If a dispute cannot be resolved by our
internal complaints procedure, the courts of the place in which your
accountis held will have jurisdiction to hear a dispute, being Jersey,
Guernsey, the Isle of Man or Gibraltar.



Payment Services Schedule for Accounts held with
Lloyds Bank (Gibraltar) Limited

1. Definitions and interpretation

11

Inthis Payment Services Schedule, the following expressions have the
following meanings.

‘Account’: Any account held with us at PO Box 1252, Royal Ocean Plaza,
Ocean Village, Gibraltar, GX11 1AA we tell you is a payment account and
is covered by this Payment Services Schedule.

‘Account Conditions”: The terms and conditions governing an Account.
‘Agreement’: Your agreement with us which is made up of:

a. your application for the Account;

b. the Account Conditions;

c. this Payment Services Schedule;

d. the Bank Tariff;

e. any other contractual document relating to the Account that you
and we agree, from time to time, shall form part of the agreement
betweenyouand us.

‘Bank Tariff": Either the Your guide to our rates and charges booklet or
the Interest Rates & Money Transfers: Charges Guide for the Accountin
question or such other document as we introduce to replace either or
all of them.

‘European Payments Council’: Conseil Européen des Paiements
Association Internationale Sans But Lucratif of Avenue de Tervueren 12,
B-1040 Brussels, Belgium (enterprise number 0873.268.927)

‘European Payment Instruction’: A Payment Instruction where the
payer and the payee are both in the European Economic Area.

‘National Payment Instruction’: A European Payment Instruction where
the payment accounts of the payer and the payee are in Gibraltar or the
United Kingdom and:

a. the paymentiswithin Gibraltarandis in Sterling or Gibraltar Pounds;
or

b. the paymentis between Gibraltarand the United Kingdom and is
in Sterling.

‘Payment Services Schedule’: This schedule for payment services.

‘Payment Instruction’: Any instruction to us by you or a payee
requesting the execution of a Payment Transaction.

‘Payment Instrument’: A personalised device, such as a debit card, or
series of procedures agreed by you and us from time to time that you use
toinitiate a Payment Instruction.

‘Payment Transaction”: The placing of funds into an Account or the
transfer or withdrawal of funds from an Account.

‘PIN’: A personal identification number.

‘Rejects, Returns and Refunds’: Have the meanings given to those
expressions in the relevant SEPA Rulebook.

‘SEPA": The Single Euro Payments Area.

‘SEPA Credit Transfer’: A credit transfer in Euros that is subject to the
European Payments Council’s SEPA Credit Transfer Scheme and more
particularly described in the SEPA Credit Transfer Rulebook.

‘SEPA Direct Debit”: A direct debit in Euros that is subject to the
European Payments Council’s SEPA Core Direct Debit Scheme and more
particularly described in the SEPA Direct Debit Rulebook.

‘SEPA Rulebook’: In the case of the European Payments Council’s SEPA
Credit Transfer Scheme, the European Payments Council’'s SEPA Credit
Transfer Scheme Rulebook. In the case of the European Payments
Council's SEPA Core Direct Debit Scheme, the European Payments
Council’s SEPA Core Direct Debit Scheme Rulebook.

‘We, us and our”: Lloyds Bank (Gibraltar) Limited, registered in Gibraltar
number 99982 with Registered Office and principal place of business at
PO Box 1252, Royal Ocean Plaza, Ocean Village, Gibraltar, GX11 1AA and
its successors and assigns.

‘Working Day”: Any day except a public holiday or bank holiday in the
jurisdiction in which your Account is held, a Saturday, a Sunday or any

day on which we are not open for business in the jurisdiction where the
activity is to be carried out.

‘You and your: The person who applied for the Account and who has
entered into the Agreement with us and their successors and assigns.
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1.2
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14

References to the singular shall include the plural and vice versa.

Any reference to any legislation includes any rule or regulation made
underitand any changes made to them.

Areference to any agreement or document shall be areference to such
agreement or document as updated from time to time.

Introduction

2.1

22

This Payment Services Schedule sets out the terms of the payment
servicesinrelation to your Account.

Inthe event that the provisions of this Payment Services Schedule

are inconsistent or conflict with any other part of the Agreement, the
provisions of this Payment Services Schedule shall prevail to the extent
of the inconsistency or conflict.

About us

31

32

Branch where your Accountis held

Your Account will be with Lloyds Bank (Gibraltar) Limited, PO Box 1252,
Royal Ocean Plaza, Ocean Village, Gibraltar, GX11 1AA. For any questions
relating to this Payment Services Schedule, the Agreement or your
Account, please contact us.

Our contact address

Our contact address for the purpose of this Payment Services Schedule
is Lloyds Bank (Gibraltar) Limited, PO Box 1252, Royal Ocean Plaza,
Ocean Village, Gibraltar, GX11 1AA. Our email address is
europe@Iloydsbank.gi

Use of the payment service

4.1

4.2

4.3

44

4.5

Main characteristics of the payment service

We describe the payment services available onan Account in the
Account Conditions or documents referred to in the Account Conditions
orin the conditions that apply to any Payment Instrument.

Information to be provided for execution of Payment Instruction

In order for us to properly execute a Payment Instruction from you, you
must provide us with:

a. the payee’sbank sort code and account number; or,

b. where applicable, the payee’s SWIFT number, international bank
account number (IBAN) or other relevant account number, and the
bankidentifier code (BIC) of the payee’s bank,

and such other information, if any, as we may ask you for, from time to
time.

Spending limits on Payment Instruments

We may, from time to time, set spending limits for particular Payment
Instruments used in connection with the Account. We will tell you what
these limits are. This must be done in a separate document specific to
the Payment Instrument concerned.

SEPA Credit Transfers and SEPA Direct Debits — our obligations

If we permit you to make or receive Payment Transactions into your
Account using SEPA Credit Transfers or SEPA Direct Debits:

a. we will comply with our obligations under the relevant SEPA
Rulebook; and

b. ifyouwishto change banks and transfer the SEPA Credit Transfer or
SEPA Direct Debit arrangements you have with us to another bank or
if we merge with, take over or are taken over by another bank, we will
co-operate with the other bank so as to ensure that the SEPA Credit
Transfer or SEPA Direct Debit can continue to operate.

SEPA Credit Transfer and SEPA Direct Debits — your rights
and obligations

451 Ifwe permityou to make or receive Payment Transactions into
your Account using SEPA Credit Transfers or SEPA Direct Debits:

a. youmust comply with your obligations under the relevant SEPA
Rulebook; and

b. You canask us not to allow SEPA Direct Debits to be collected
fromyour Account.



4.5.2
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4.5.5

4.56

4.5.7

4.5.8

If you wish to receive payments using SEPA Direct Debits and 5. Paymentinstructions from you

rovided we permityou to do so, you must: ) .
P P Y v 51 PaymentInstructions from you and cut-off times

a. use acreditoridentifier (a creditor identifier is a combination
of letters and numbers that enables an individual creditor to be
identified without ambiguity in SEPA);

511 The cut-off times for Payment Instructions will differ depending
onthe type of Payment Instruction and how you send it to us.
We set out the cut-off times for Payment Instructions In the
b. use adirect debitmandate inaform which complies with the following table.
SEPA Rulebook;

c. comply with the terms of any direct debit mandate you agree Payment Instruction Cut-offtime
with any payers; (Gibraltar time)
d. collect, process and store data related to your direct debit Payment Instruction received in writing or through our

mandates in accordance with the SEPA Rulebook; telephone banking service

e. notify your payer,inaccordance with the SEPA Rulebook, « SEPA Credit Transfer 2.00p.m.

before you initiate the collection of a payment; (in Euros only)

f.initiate collections with us in accordance with the relevant

= TARGET 2 d | ts(inE 1.00 p.m.
timing requirements set out in the SEPA Rulebook; same day value payments (in Euros p-m

only)
g performall operational tasks allocated to creditors under the

SEPA Rulebook: = Other Payment Instructions 2.00p.m.

Payment Instruction received

h. effect,inaccordance with the SEPA Rulebook, all Rejects, . | .
through our internet banking service

Returns and Refunds inrelation to payments you collect

through us; =in Euros
i. ifweaskyoutodo so, provide us, without delay, with .
information relating to payments you collect through us and —SEPA Credit Transfer 2.00p.m.
the direct debit mandates you use for this purpose; —TARGET 2 payments 1.00 p.m.
j.ifweaskyoutodoso, provide us, without delay, with a copy _SWIFT 2.00p.m.
of any direct debit mandate you use orintend to use in
connection with the collection of a payment by SEPA Direct =inUSdollars 2.00p.m.
Debit through us; = any other currency 3.00p.m

k. comply with any guidance or instructions we give you, from

time to time, inrelation to risk mitigation; and . . .
512 Wemay change the cut-off times from time to time.

I resolve any dispute concerning an underlying contract you
have with a payer and the related payments directly with the
payer as soon asreasonably practicable.

513 Ifwereceive aPayment Instruction onadaywhichisnota
Working Day or after the cut-off time for that type of Payment
Instruction, we will be deemed to have received the Payment

If you wish to make payments using SEPA Direct Debits and Instruction at the start of the next Working Day.

provided we permit you to do so: X X
514 We will execute a European Payment Instruction so that the

a. you authorise us to effect all Rejects, Returns and Refunds amountto be transferred reaches the payee’s bank no later than
inrelation to your Accountin accordance with the SEPA the end of the Working Day set out in the following table:
Rulebook, even if your Account is closed;

b. you may ask s to seek all relevant information and a copy of (@) SEPA Direct Debit Working Day the payee’s bank
the relevant direct debit mandate from the payee’s bank; notifies us is to be the day for

) ) ) payment

c. youmust comply with the terms of any direct debit mandate
you agree with a payee; (b) European Payment Instruction

whichis:

d. youmust claim a Refund only in accordance with the relevant ) i
timing requirements set out in the SEPA Rulebook; (1) aNational Payment Instruction;

. . X (2) in Euros; or
e. youmustresolve any dispute concerning an underlying

contract you have with the payee and the related payments (3) involves only one currency

directly with the payee as soon as reasonably practicable; and conversion between the Euro

and Sterling and:

(i) the conversion is carried out
in Gibraltar; and

(i) in the case of a cross-border
Payment Transaction, the

f. ifyouwishto cancel or change a SEPA direct debit, as well as
telling us so that we can suspend any further payments, you
must tell the payee so that they can cancel it.

If you wish to make a payment using a SEPA Credit Transfer, you

must: cross-border transfer takes
a. provide us with sufficient information for us to make the SEPA place in Euros

Credit Transfer in compliance with the SEPA Rulebook; and that is not a SEPA Direct Debit and
b. supply the required payment data accurately, consistently we receive the European Payment

and completely. Instruction from you:
You accept that the obligations on us and the payee’s bank under = electronically, on or before third Working Day after we
the SEPA Direct Debit scheme are not subject to any claim or 31 December 2011 receive your instruction
defence under the contractual or other arrangementsin place . "

= electronically, on or after second Working Day after we
betweenyou and the payee. : . .
1 January 2012 receive your instruction

You are free to obtain SEPA Credit Transfer and SEPA Direct Debit
services from another bank. = in paper, on or before fourth Working Day after we

. oo 31 December 2011 receive your instruction.
Without prejudice to any other term of the Agreement, you
acknowledge that paragraphs 4.5.1t04.5.6 shall be considered as = inpaper, on or after third Working Day after we
material terms of the Agreement. 1 January 2012 receive your instruction
You can ask us for more details on how payments are made under (c)any other type of European Payment  fourth Working Day after we
the SEPA Credit Transfer and SEPA Direct Debit schemes. Instruction receive your instruction

515 Ifthe paymentisreceived by the payee’s bank on a day on which
the payee’s bank is not open for business in the jurisdiction in
which the payee’s account is held, the payment may not reach
the payee’s bank account until the next day on which the payee’s
bankis open for business.
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5.2
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55

516 Forreasonsbeyond our control, other types of Payment
Instruction may take longer to reach the payee’s bank than the
time periods stated in paragraph 5.1.4.

Consent

521 Wewillnot execute a Payment Transaction unless you, or
your authorised representative, give your consent before the
execution of the Payment Transaction. The way in which you
must give your consent will depend on the Payment Instrument
orprocedure.

522 Fortransactionsinitiated by written instructions, you must give
your consent by letter.

5.23 Fortransactionsinitiated by telephone, you must give your
consent by telephone.

5.24 Fortransactionsinitiated using our online banking service, you
must use our online banking service to give your consent

525 Foranyother PaymentInstrument or procedure linked to the
Account, such as by facsimile transmission, the method and form
of consent as we agree withyou in the Account Conditions or the
conditions for the Payment Instrument from time to time.

526 Fortheavoidance of doubt, we do not accept Payment
Instructions or consent to a Payment Transaction by email.

Receipt of Payment Instructions

531 Whereyou give us a Payment Instruction for executionona
specific day after the end of a certain period or on the day on
which you have set funds at our disposal, you agree that we will be
deemedtoreceive the Payment Instruction on the day on which
you have told us you want us to execute it, even if you have sent us
the Payment Instructionin advance.

Revocation of Payment Instruction and withdrawal of consent

541 Forany Payment Transaction initiated by you as payer, you may
not revoke the Payment Instruction after we receive it, unless
otherwise specified in this paragraph 5.4.

542 Inthe case of aPayment Transaction initiated by or through
apayee, you may not revoke or withdraw your consent to the
Payment Instruction after transmitting the Payment Instruction
or giving your consent to execute the Payment Transaction to
the payee.

543 Inthe case of adirect debit, you may not revoke or withdraw your
consent to the Payment Instruction after the end of the Working
Day preceding the day agreed for debiting the funds from
your Account.

544 Where execution of a Payment Instruction is agreed to take place
onaspecific day or on the last day of a certain period or on the day
on whichyou have put funds at our disposal, you may not revoke
or withdraw your consent to a Payment Instruction after the end
of the Working Day preceding the agreed day.

545 Youmay withdraw your consent to execute a Payment
Transaction, or a series of Payment Transactions, at any time but
no later than the applicable time limit set out in paragraphs 5.4.2
to 5.4.4 above. You may withdraw your consent to execute a series
of Payment Transactions with the effect that any future Payment
Transaction is not authorised by you.

546 Fortheavoidance of doubt, we do not accept your revocation or
withdrawal of consent to a Payment Instruction by email.

547 Atanytime after the timelimits set outin paragraphs 5.4.2 to
5.4.4 above, you may only revoke or withdraw your consent to the
Payment Instruction if the revocation or withdrawal of consent is:

a. agreedbyyouandus;and

b. inthe case of a Payment Transactioninitiated by or through a
payee, including in the case of a direct debit, also agreed with
the payee.

548 Notwithstanding paragraph 5.4.7,you are entitled to request a
Refund of a SEPA Direct Debit within eight weeks from the date on
which the amount of the payment is debited from your Account.

549 Wemay charge you for the revocation of a Payment Instruction.
Ourrefusal of a Payment Instruction

551 Wehave theright to refuse to carry outa Payment Instruction if it
isreasonable for us to do so, for example if you are in breach of the
Agreement, or we (or the systems we use) reasonably suspect the
Payment Instructionis fraudulent.

552 Ifwehave declined any Payment Instruction, you may contact us.
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5.6

553 Ifwe have declined a Payment Instruction, we will tell you as
soon asreasonably practicable why the Payment Instruction was
declined. We will be excused from notifying you where it would be
unlawful to do so or where reasonable security measures dictate.

554  Weretaintheright torefuse to execute a Payment Instruction if
there are insufficient funds or headroom under a facility.

555 Ifthereason forour declining the Payment Instruction was based
onincorrect orincomplete information, we will tell you what
needs to be done to correct that information.

556 Wemay charge you for notifying you of our refusal or declining of
aPayment Instruction, if our refusal or declining of the Payment
Instruction is objectively justified.

557 Ifwe have declined a Payment Instruction, itis deemed not to
have been received by us.

Deduction of charges from amount transferred

Ifyou are the payee of aninternational payment (being a payment
involving a currency exchange or a payment from one country to
another), we may deduct our charge for the international payment from
the money transferred before crediting it to your Account. Alternatively,
we may deduct our charge as a separate item from the Account. If we
deduct any charges under this paragraph, we will give you details in your
bank statements (or by such other means as you and we agree you shall
be notified) of the amount of the money we receive and of our charges
forreceiving the money.

Charges, interest and exchange rates

6.1

6.2

6.3

6.4

Details of all charges payable by you and any breakdown, details of all
interest rates payable toyou

We may charge you for payment services. Our charges are set outinthe
Bank Tariff. These charges will be in addition to any charges in respect of
your Accounts. Details of our interest rates are set out in the Bank Tariff.

Changes to charges and how we notify you of such changes

We may, from time to time, change the amounts we charge you, make
new or different charges and change the way that you have to pay the
charges. We will, however, give you at least two months’ notice before
we increase a charge orintroduce a charge.

Details of exchange rates

631 Theexchangerateswe apply to international payments will vary,
from time to time. We will tell you the exchange rate we apply
toaPayment Transaction inyour statementorin a separate
notification. You may, however, contact us to find out what the
exchange rate will be before you give us a Payment Instruction.

6.32 Wemay change our exchange rates at any time and without
notice to you. Such changes to an exchange rate will be applied
immediately. Please contact us for more details relating to such
changes to the exchange rate.

Changes to interest rates, how we notify you of such changes
641 Managedinterestrates

a. Ifthe Accounthasamanaged interestrate, thatis, aninterest
rate thatis not linked to aninterest rate which comes froma
publicly available source, we may change our interest rates.

b. Ifthe changeis toyour advantage, we may make the change
atany time and without prior notice to you. We will, however,
informyou afterwards.

c. Ifachangetobemadeis toyourdisadvantage, we will tell you
atleast two months before the change is to take place.

642 Referenceinterestrates

Ifthe Account has areference interest rate, that is, an interest rate
thatis linked to and tracks an interest rate which comes from a publicly
available source, we may change our interest rates at any time and
without notice to you. Such changes to an interest rate may be applied
immediately. Please contact your relationship manager for more details
relating to such changes to the interest rate.

Communicating with you

71

Means of communication agreed for transmission of information

711 Forcurrentaccounts and certain types of savings accounts, we
will make a statement available each month there are payments
onthe Account, and will provide you with a paper statement at
least once ayear.

712 Youmay ask us for a paper statement by telephone.

713 Youmayask us to send you a copy of a paper statement we have
already provided.



7.2

7.3

74

7.5

714 We may use communications on or with your statements to tell
you about changes to this Agreement or to other agreements or
services you have with us.

715 Youare responsible for checking statements or other Account
information we give you. If you tell us about any errors on your
Account, or if we notice any errors, we will correct them as soon as
reasonably possible.

716 Youmust give any information and help we reasonably ask for,
to deal with misuse or unauthorised access to your Accounts,
orinrelationto any other transaction we, the police or other
authorities are investigating. We may pass on related information
to other banks, to those involved in processing card payments,
orto the police or other authorities, in the country in which your
Accountis held or (if appropriate) in other countries.

Notification of changes

721 We will notify you of changes to this Payment Services Schedule,
the Account Conditions or any other part of the Agreement by
paper mailings sent to you by post or by any appropriate means.

722 Ifwesendyouanotice by post, we will treat any written notice
we sendyou as arriving four days after itis posted (if sent to an
address in Gibraltar) or ten days after itis posted (if sent anywhere
else).

Your contact details

Itisimportant that we have your up-to-date contact details. Therefore,
if you change your address, your telephone number or your email
address, you must let us know as soon as possible.

Language of the Agreement

The language of the Agreement is English. Allinformation we provide
you and all communications between you and us shall be in English.

Your right to receive a copy of the Agreement and pre-contract
information

If you have any queries about your Account or require a copy of the
Agreement (including the Account Conditions or this Payment Services
Schedule), please contact us.

Safeguards and corrective measures

8.1

8.2

8.3

Keeping the Payment Instrument safe

8.11 Youmust take precautions to prevent anyone accessing or
operating your Account or any debit card, PIN or password used in
connection with the Account, other than those people you and we
agree may access the Account.

8.12 Fromtime totime, we may notify you of security precautions we
require you to take. You must ensure that you promptly comply
with these requirements.

8.13 Youmustletus knowimmediately if you know or believe that:

a. anypassword, PIN, card or other instrument usedin
connection with the Account has been, is or may be lost,
stolen, misused, or known to someone else or something has
been done or tried to be done to compromise its security or the
security of the Account; or

b. any fraud has been, is being or may be committed involving
the Account, and you must also take any action that we
specify to prevent such unauthorised use or to deal with these
security issues.

8.14 Ifyoutellusthatyourdebit card hasbeenlostor stolen or that
someone else knows your PIN or other security information, we
will take immediate steps to try to prevent these from being used.

We may stop a Payment Instrument

We shall have the right to stop a Payment Instrument on reasonable
grounds relating to:

a. thesecurity of the Payment Instrument;

b. the suspected unauthorised or fraudulent use of the Payment
Instrument; or

c. your ability to repay any credit we have or may advance to you.
Your liability for unauthorised Payment Transactions

831 The extentofyourliability for any losses you incurinrespect of an
unauthorised Payment Transaction:

a. arising fromthe use of alost or stolen Payment Instrument
linked to your Account, or a misappropriation of the security
featuresinaPayment Instrument linked to your Account; or
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8.5

8.6

b. where you have acted fraudulently or with intent or gross
negligence failed to take reasonable steps to keep safe any of
the personalised security features of a Payment Instrument
linked to your Account, are set out in the conditions governing
the use of the relevant Payment Instrument.

8.3.2 Themaximumamount for which you may be liable in respect of
matters described in paragraph 8.3.1 shall be subject to any limits
set down by law, from time to time. As at 29 April 2010, the limit for
aPayment Transaction in the European Economic Area is €150 or
currency equivalent.

Our liability for unauthorised Payment Transactions and how to notify
us of unauthorised or incorrectly executed Payment Transactions

You may be entitled to compensation for an unauthorised or incorrectly
executed Payment Transaction but only if you notify us by telephone
and without undue delay if you become aware of any unauthorised or
incorrectly executed Payment Transaction, in any event no laterthan 13
months after the debit date. We shall have no further liability, including
no responsibility for additional compensation, for unauthorised
Payment Transactions, in particular we shall have no liability over

and above the debited amount and no liability for any consequential
damages. This limitation of liability shall, however, not apply to the
extentyou have suffered damages as aresult of gross negligence or
wilful default on our part.

Our liability for defective or non-execution of Payment Transactions

851 Whereyou give us a European Payment Instructionina European
Economic Area currency, we are responsible to you for the correct
execution of the Payment Transaction unless the payee’s bank
received the amount of the Payment Transaction in accordance
with the applicable transaction period set out in paragraph
5.1above.

8.52 WhereaEuropean Payment Instruction in a European Economic
Area currency is initiated by a payee (for example, a direct debit):

a. whereyou are the payer, and the Payment Instruction has
been correctly transmitted to us, but we incorrectly transmit
the Payment Transaction to the payee, we shall refund
the amount by which the incorrectly transmitted Payment
Transaction exceeds the Payment Instruction and restore your
Account to the state it should have beeninif the defective
Payment Transaction had been correctly executed; or

b. whereyou are the payee, our responsibility is limited to
correctly transmitting the Payment Instruction to the payer’s
bank. If we incorrectly transmit a Payment Instruction to
the payer’s bank, you may request that we make immediate
efforts to trace the Payment Transaction and notify you of
the outcome.

Circumstances where we will make refunds for certain transactions
initiated by a payee

861 Subjecttotherulesof the direct debit scheme throughwhicha
Payment Transactionis executed, where a Payment Transaction
has beeninitiated by a payee, you are entitled to a refund from us
of the fullamount of the payment, if:

a. you have requested a refund from us within eight weeks from
the debit date;

b. the authorisation did not specify the exact amount of the
Payment Transaction when the authorisation was given; and

c. theamount of the Payment Transaction exceeded the amount
that you would reasonably have expected taking into account
your previous spending pattern, the Account Conditions and
the circumstances of the case (the effect of currency exchange
will be disregarded for this purpose if areference exchange
rate has been used).

86.2 Whenyourequestarefund by us, we may require you to provide
such information as is reasonably necessary to ascertain whether
the conditions in paragraphs 8.6.1(b) and (c) were met. We will
either refund the fullamount of the payment transaction or
provide justification for refusing to refund.

863 Anyrefund orjustification for refusing a refund must be provided
within ten business days of receiving a request for arefund or of
receiving any further information requested to prove paragraphs
8.6.1(b) and (c).



8.7

Force majeure

871 Subjecttoanytermsimplied by law, or by the rules of any
regulatory body which cannot be excluded, we will not be liable
in contract, tort or otherwise in any way for loss arising due to
abnormal and unforeseeable circumstances beyond our control,
leading to consequences which would be unavoidable despite all
efforts to the contrary.

9. Changesinand termination of the agreement

9.1

9.2

93

Your deemed acceptance of changes to the Agreement

We may change any part of the Agreement including this Payment
Services Schedule. Except where we are making a change to the Bank
Tariff which we reasonably believe is to your benefit, we will notify
you in writing at least two months before we make any change. You
will be deemed to have accepted any such change, unless you notify
us thatyou do not agree to it before the date any such change comes
into effect. If you notify us that you do not to accept a change, your
notice will be deemed to be notice ofimmediate termination of the
Agreement without charge. Unless you close the Account (and pay us
any outstanding amount on the Account) before the change comes
into effect, we will close the Account on the day before the change
takes effect. If you owe us any money on the Account at that time, it will
become immediately due and payable to us.

Duration of the Agreement

The Agreement will continue until terminated in accordance with
paragraph 9.1 above or paragraph 9.3 below.

Your and ourrights to terminate the Agreement

931 Youmay terminate the Agreement by giving us atleast one
month’s written notice. If you terminate the Agreement after it
has been running for 12 months or more, we shall not charge you
forthe termination of the Agreement.

932 Wemay terminate the Agreement by giving you at least two
months’ written notice.

933 Ifyoubecome aware of any of the following events or
circumstances occurring or you believe they will occur, you must
notify usimmediately:

a. youbecome unable to pay your debts, admit your inability to
pay your debts or become insolvent;

b. anadministrative or other receiver, manager, trustee,
liquidator, administrator or similar person or officer is
appointed to you or over all or any part of your assets;

c. you enterinto or propose any composition or arrangement
concerning your debts with your creditors (or any class of your
creditors) generally;

d. anything similar to any of the events or circumstances stated
in (a) to (c) inclusive above occurs in respect of you in any
jurisdiction outside Gibraltar;

e. you breach any of the material terms of the Agreement, or
the material terms of any mandate or other agreement or
arrangement in place between us and you; or

f. anyotherevent occurs which might adversely affectina
material way your ability to comply with the Agreement.

934 Ifanyof the events or circumstances listed in paragraph 9.3.3 has
occurred or we reasonably believe has occurred or will occur, we
may terminate the Agreementimmediately.

10. General

10.1

10.2

Spending limits

For security purposes, we have internal controls on the maximum
amount that can be taken out of your Account in certain circumstances.
We will let you know if we are stopping a payment for this reason.

Sanctions and embargoes

We and other members of the Lloyds Banking Group may be subject
to sanctions and embargoes imposed by the international community
including the United Kingdom, European Union, United Nations

and United States of America. We may decline to accept Payment
Instructions and may refuse to make any payment or take any action
in connection with a Payment Instruction if it would result, or in our
reasonable opinionis likely to result, in a breach by us or any other
member of the Lloyds Banking Group or any of our or their employees
of any sanction or embargo whether or notimposed in the United
Kingdom or Gibraltar, and we will not be liable for any loss, damage,
costorexpense forany such reason. We may disclose to the relevant
authorities such information inrelation to any instruction or payment as
may be required.
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103 Ourregulator

We are regulated by the Gibraltar Financial Services Commission,
PO Box 940, Suite 3, Ground Floor, Atlantic Suites, Europort Avenue,
Gibraltar.

11. Applicable law and competent courts
111 Applicable law and competent courts

11.1.1 The Agreement, including this Payment Services Schedule, and
allmatters arising from or connected with it are governed by the
laws of Gibraltar.

11.1.2 The courts that will have non-exclusive jurisdiction to settle any
dispute and all matters arising out of or in connection with the
Agreement, including the Payment Services Schedule, shall be
the courts of Gibraltar.

112 Complaints and redress procedures

11.21 Ifyou have any queries about your account or require a copy
of the Agreement (or any document that makes up part of the
Agreement), please contact us.

11.22 We aimto provide the highest level of customer service possible.
If you do experience a problem, we will always seek to resolve this
as quickly and efficiently as possible. If, however, you are unhappy
and would like to make a complaint please contact Lloyds Bank
(Gibraltar) Limited, PO Box 1252, Royal Ocean Plaza, Ocean
Village, Gibraltar, GX11 1AA.

We willtheninvestigate the matter and try to reach a satisfactory conclusion.

If you are not happy with our final response or if we have not concluded our
investigation after eight weeks, you may be able to refer your complaint to
the Department of Consumer Affairs of the Government of Gibraltar. You can
write to: Department of Consumer Affairs, 10 Governor's Lane or alternatively
you can phone them on +(350) 200 50788 or +(350) 200 44871.
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