
1.BROKER PROFILE: 

Company Name:  Swissquote Bank Ltd 

Website Address:  https://ad.doubleclick.net/ddm/clk/448925795;252559952;g  

Website Address Text:  www.swissquote.com/forex 

Country: Switzerland 

Head Quarters: Geneva, Switzerland 

Phone Number:  +41 44 825 87 77  

Free Phone Number:  

Fax:  

E-mail: fx@swissquote.com 

Live Chat:  Y 

Year of company’s 

foundation: 

1996 

Year of company’s forex 

division foundation: 

2008 

Client base: 320,000 

 

 

 

2. ACCOUNTS: 

Lot Sizes: Units N     Micro Y       Mini Y     Standard Y 

Leverage: 100 

Spreads: Variable 

Pip spread on majors:  EUR/USD: 1.1 

GBP/USD: 1.4 

USD/JPY: 1.2 

USD/CHF: 1.6 

AUD/USD: 1.2 

EUR/CHF: 1.9 

EUR/GBP: 1.2 

https://ad.doubleclick.net/ddm/clk/448925795;252559952;g
tel:+41%2044%20825%2087%2077


USD/CAD: 2.2 

Spread Commission: N 

Spread Commission info:  

Demo Regular Account Size: Up to 100,000 USD of virtual money 

Commission Description: N/A 

Fractional pip pricing: Y 

Mobile Trading: Y 

Free Demo Account:  Y 

Duration:  30 days 

Description: Up to 100,000 USD of virtual money 

Trade in real market conditions 

No risks, no obligations 

Demo mini account size: 100,000 

Account Denominated in 

non-USD currencies: 

  

AUD, CHF, EUR, GBP, JPY, CAD, NOK, CZK, PLN, TRY, SGD 

Pro traders only: N 

Minimum account size: 1,000 USD 

Minimum size currency: USD 

Account types: Standard: min 1,000 USD, Premium: min 25,000 USD, Prime: 

min 100,000 USD 

Sgregated Accouns: Y 

Payment methods: Credit Card, eBanking, China UnionPay 

Disclousre: Trading foreign exchange, spot precious metals and any other 

product on the Forex platform involves significant risk of loss and 

may not be suitable for all investors. Prior to opening an account 

with Swissquote, consider your level of experience, investment 

objectives, assets, income and risk appetite. The possibility 

exists that you could sustain a loss of some or all of your initial 

investment and therefore you should not speculate, invest or 

hedge with capital you cannot afford to lose, that is borrowed or 

urgently needed or necessary for personal or family subsistence. 

You should be aware of all the risks associated with foreign 

exchange trading, and seek advice from an independent financial 

advisor if you have any doubts. 

24 hours trading: Y 



Hedging facilities: Y 

Order types: Market Orders 

Advanced Trader: Spot, Market Best 

MetaTrader: Instant execution, Market execution 

 

Limit Orders 

Advanced Trader & MetaTrader: Buy Limit, Sell Limit 

 

Stop Orders 

Advanced Trader & MetaTrader: Buy Stop, Sell Stop 

FIFO rules: N 

Scalping: Y 

Scalping policy: N/A 

Swap free account: Y 

PAMM: Y 

Pamm policy: Y 

Instruments: 

 

Forex, CFDs, Commodities, Stock Indices, Bonds 

 

 

3. SERVICES: 

Email support: forex.support@swissquote.ch 

Email support Average Time 

Response: 

Immediate 

Languages Support: Arabic, Simplified Chinese, Traditional Chinese, Czech, English, 

French, German, Italian, Russian, Spanish 

Dealing Desk Support: Y 

Dealing desk support hours: Available 24 hours from 23:00 Sunday to 23:00 Friday CET. 

Technical Support: Y 

Technical Support Hours: 8:00 to 22:00 CET, Monday to Friday 

FAQ suport: https://ad.doubleclick.net/ddm/clk/428800287;230739075;k  

Educational Programs: Y 

Free html support: https://ad.doubleclick.net/ddm/clk/428854114;230739075;i  

News Service: https://ad.doubleclick.net/ddm/clk/428856778;230739075;a   

Research: https://ad.doubleclick.net/ddm/clk/428856778;230739075;a   

mailto:forex.support@swissquote.ch
https://ad.doubleclick.net/ddm/clk/428800287;230739075;k
https://ad.doubleclick.net/ddm/clk/428854114;230739075;i
https://ad.doubleclick.net/ddm/clk/428856778;230739075;a
https://ad.doubleclick.net/ddm/clk/428856778;230739075;a


Press releases tag:  

Awards:  

Free foot active: N/A 

Free foot: N/A 

 

 

4. LEADS (You can provide more than one email / Email will not be displayed) 

Leads Generation Email: fx@swissquote.com  

Contact Name: FX Sales 

 

 

5. FIRM REGULATORS: 

Regulated by: FINMA, DFSA, MFSA, SFC 

Liquidity Providers: N/A 

Broker Business nature: N/A 

 

 

6. PAIRS OFFERED: 

Pairs Offered: FOREX 

AUDCAD, AUDCHF, AUDJPY, AUDNZD, AUDUSD, CADCHF, 

CADJPY, CADSGD, CHFDKK, CHFHUF, CHFJPY, CHFNOK, CHFPLN, 

CHFSEK, CHFSGD, DKKSEK, EURAUD, EURCAD, EURCHF, 

EURCZK, EURDKK, EURGBP, EURHKD, EURHUF, EURJPY, 

EURNOK, EURNZD, EURPLN, EURRUB, EURSEK, EURSGD, 

EURTRY, EURUSD, EURZAR, GBPAUD, GBPCAD, GBPCHF, 

GBPDKK, GBPHUF, GBPJPY, GBPNOK, GBPNZD, GBPPLN, 

GBPSEK, GBPSGD, GBPTRY, GBPUSD, HKDJPY, NOKJPY, NOKSEK, 

NZDCAD, NZDCHF, NZDDKK, NZDJPY, NZDSEK, NZDSGD, 

NZDUSD, SEKJPY, SGDHKD, SGDJPY, TRYJPY, USDCAD, USDCHF, 

USDCNH, USDCZK, USDDKK, USDHKD, USDHUF, USDILS, 

USDJPY, USDMXN, USDNOK, USDPLN, USDRUB, USDSEK, 

USDSGD, USDTRY, USDZAR 

 

COMMODITIES 

#USOILMY, #UKOILMY, #NGMY, #HGMY, #HGCMY, #GASMY, 

#GSOMY, XAUAUD, XAUCHF, XAUEUR, XAUGBP, XAUUSD, 

XPDUSD, XPTUSD, XAGAUD, XAGCHF, XAGEUR, XAGGBP, 

XAGUSD, CUCUSD, OILUSD, LCOUSD, NGCUSD 

 

STOCK INDICES 

DAXEUR, ESXEUR, SMICHF, #CH, #SP500, #NAS100, #GB100, 

#EU50, #DJ30, #DE30, #FR40, #DE30MY, #EU50MY, #CHMY, 

#NLMY, #FR40MY, #ESMY, #GB100MY, #DJ30MY, #NAS100MY, 

#SP500MY, #RUSMY, #NIK225MY 

 

mailto:fx@swissquote.com


 

 

7. EDUCATIONAL PROGRAMS (it is possible to include more than one): 

Title: Learning Center 

Description: . 

Link: https://ad.doubleclick.net/ddm/clk/428854114;230739075;i  

 

 

Title: Webinars 

Description:  

Link: https://ad.doubleclick.net/ddm/clk/428854153;230739075;l  

 

8. OTHER COUNTRIES OFFICES: 

Country: Dubai - United Arab Emirates 

Phone: +971 4 450 17 03 

 

Country: Hong Kong 

Phone: +852 3902 0000  

 

9. LIVE CHAT: 

Live chat: Y 

Live Chat Links: (Max. 4 

links) 

https://ad.doubleclick.net/ddm/clk/428800287;230739075;k  

Url (Forex Sales) 

Url (Forex Markets) 

Url (Technical Market) 

 

 

 

 

10. PLATFORMS: (add as many platforms as needed) 

Platform Name: Advanced Trader 

https://ad.doubleclick.net/ddm/clk/428854114;230739075;i
https://ad.doubleclick.net/ddm/clk/428854153;230739075;l
tel:+971%204%20450%2017%2003
tel:+852%203902%200000
https://ad.doubleclick.net/ddm/clk/428800287;230739075;k


Platform Description: This proprietary suite is specifically designed to take full 

advantage of Swissquote's online forex, commodities and indices 

offering. It allows a wide range of complex orders, seamless 

transition between the Desktop, Web and Mobile versions and 

features exclusive live market commentary from FX Insider. 

Technologies: Desktop: Y, Web: Y, Mobile Y 

Charting: Y 

Trading from charts: Y 

EA Compatibility:  N 

Platform Video Tour: Y + https://www.youtube.com/watch?v=bboHuA9bXUQ 

Demo Account URL: https://ad.doubleclick.net/ddm/clk/428376685;230739075;u  

Live Account URL: https://ad.doubleclick.net/ddm/clk/428321706;230739075;e  

 

Platform Name: MetaTrader 4 

Platform Description: The world's most popular trading platform just got better, with 

full integration into Swissquote's deep liquidity and precise 

execution. Take advantage of order and hedging capabilities you 

will not find with other brokers. 

Technologies: Desktop: Y, Web: Y, Mobile Y 

Charting: Y 

Trading from charts: Y 

EA Compatibility:  Y 

Platform Video Tour: N 

Demo Account URL: https://ad.doubleclick.net/ddm/clk/428376685;230739075;u   

Live Account URL: https://ad.doubleclick.net/ddm/clk/428321706;230739075;e  

 

Platform Name: MetaTrader 5 

Platform Description: The latest technology available from MetaQuotes with integrated 

Swissquote liquidity: one-click trading, advanced reporting, more 

timeframes, charting and analytical tools than ever before, as 

well as advanced EA capability. 

https://ad.doubleclick.net/ddm/clk/428376685;230739075;u
https://ad.doubleclick.net/ddm/clk/428321706;230739075;e
https://ad.doubleclick.net/ddm/clk/428376685;230739075;u
https://ad.doubleclick.net/ddm/clk/428321706;230739075;e


Technologies: Desktop: Y, Web: Y, Mobile Y 

Charting: Y 

Trading from charts: Y 

EA Compatibility:  Y 

Platform Video Tour: N 

Demo Account URL: https://ad.doubleclick.net/ddm/clk/428376685;230739075;u  

Live Account URL: https://ad.doubleclick.net/ddm/clk/428321706;230739075;e  

 

11.1 Only 3 of the platforms can appear on the Comparative Table: 

Platform Advanced Trader MetaTrader 4 

 

MetaTrader 5 

  

Web Y 

 

Y Y 

 

Desktop Y 

 

Y 

 

Y 

 

Mobile Y 

 

Y 

 

Y 

 

Charting Y 

 

Y 

 

Y 

 

Trading from 

Charts 

Y 

 

Y 

 

Y 

 

EA N 

 

Y 

 

Y 

 

 

Select those that apply: 

Markets Advanced Trader MetaTrader 4 

 

MetaTrader 5 

 

Forex Y 

 

Y 

 

Y 

 

Bonds N 

 

Y 

 

Y 

Commodities Y 

 

Y 

 

Y 

 

Indices Y 

 

Y 

 

Y 

 

 

 

Instruments Advanced Trader MetaTrader 4 

 

MetaTrader 5 

 

Spot Y 

 

Y 

 

Y 

 

https://ad.doubleclick.net/ddm/clk/428376685;230739075;u
https://ad.doubleclick.net/ddm/clk/428321706;230739075;e


Futures N 

 

N 

 

N 

 

Options N 

 

N 

 

N 

 

ETFs N 

 

N 

 

N 

 

Spread Betting N N N 

Stocks N 

 

N 

 

N 

 

Interest Rates  

N 

Y 

 

Y 

 

CFDs Y 

 

Y 

 

Y 

 

FX Options N 

 

N 

 

N 

 

Metals Y 

 

Y 

 

Y 

 

Oil Y 

 

Y 

 

Y 

 

Indexes Y 

 

Y 

 

Y 

 

Binaries N 

 

N 

 

N 

 

Shares N 

 

N 

 

N 

 

 

 

Order Type Advanced Trader MetaTrader 4 

 

MetaTrader 5 

 

Market Y 

 

Y 

 

Y 

 

Stop Y 

 

Y 

 

Y 

 

Limit Y 

 

Y 

 

Y 

 

Parent and 

Contingent 

Y 

 

Y 

 

Y 

 

Automated 

Trailing Stop 

Y 

 

Y 

 

Y 

 

OCO Y 

 

Y 

 

Y 

 

Scale out Y Y Y 

 

11. BROKERAGE FIRM ACCOUNTS: 

Open Live: https://ad.doubleclick.net/ddm/clk/428321706;230739075;e  

Open Demo: https://ad.doubleclick.net/ddm/clk/428376685;230739075;u  

https://ad.doubleclick.net/ddm/clk/428321706;230739075;e
https://ad.doubleclick.net/ddm/clk/428376685;230739075;u


 

12. COUNTRIES THE BROKER DO NOT OPERATE IN: 

Countries: USA, Canada, Brazil, Singapore, Japan, Malaysia 

 

13. SOCIAL MEDIA LINKS (it is possible to include more than one): 

Url: https://twitter.com/swissquote_en 

Url: https://www.facebook.com/Swissquote 

Url: https://www.linkedin.com/company/swissquote 

 

 

14. TERMS AND CONDITIONS 

I confirm that the information provided is correct. It's the company responsability to notify 

FXStreet of any future changes required and any incorrect information.  

 

Signed by 

 

Date:  

 

 

 

 


